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Forward 

 
 

We are pleased to support this Young Carers Strategy. We are confident that 
this strategy demonstrates our Children and Young People’s Partnership’s 
commitment to improving the life chances and outcomes of young carers in 
Denbighshire. As a Partnership, we are committed to improving the support 
we collectively provide to promote positive outcomes for young carers; it is a 
priority area within our Children and Young People’s Plan, 2008-11. 
 
Young carers face a number of obstacles in their life because of their caring 
role and often find themselves in situations whereby they sacrifice their 
childhood, even their health and wellbeing.  
 
Partner agencies in Denbighshire have joined forces to write this strategy for 
young carers. We realise that while we cannot necessarily reduce the 
numbers of young carers, we can improve the ways in which we support and 
empower them to lead fulfilled lives. This strategy provides the framework for 
our Partnership to make a real difference to the lives of young carers; to 
ensure they are supported, safeguarded, have free time and receive 
recognition for their caring role. 
 
 
Councillor Morfudd Jones, Lead Member for Welsh Lan guage, Children, 
Young People and Leisure  
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1 Young carers in Denbighshire 
 
 
Who are young carers? 
 
Young carers are children and young people who: 
 

“…take responsibility for someone who is ill, disabled, elderly, 
experiencing mental distress or affected by substance use, or has 
substantial responsibility for caring for a sibling. 
 
A young carer could be from any family and is under 18. They may be 
providing all of the care or helping someone else provide care. 
 
The care they provide is not only the things you see - like changing 
bandages, cooking, cleaning or helping someone to use the toilet or 
have a wash – but also things you can’t see, such as how the young 
carer feels or thinks because of their caring role.”1 

 
This is the definition that has been agreed by Partners in Denbighshire. This 
definition has been used to produce a ‘How do I know if a child or young 
person is a young carer?’ poster. The poster can be used by professionals to 
help them understand the signs and symptoms of being a young carer (see 
annex 2). 
 
 
What do young carers do?  
 
Young carers support their sibling(s), parent(s) or family member(s) in a range 
of ways which can include: performing domestic tasks such as cleaning, 
cooking, washing, ironing, shopping etc; giving medication; personal hygiene;, 
help with moving around; through to being an emotional ‘crutch’, to providing 
childcare for young siblings, or even paying bills or liaising with professionals 
on behalf of a parent. 
 
 
What it means to be a young carer 
 
Caring for someone else is a big responsibility. Some young carers tend not to 
see their caring role negatively; feeling very good about taking care of a 
vulnerable parent, sibling or relative. Others though may not see themselves 
as young carers, or feel troubled by their caring role and the reasons why they 
are caring, eg a parent’s mental health issues. 
 

                                                 
1 This definition was developed by a group of young carers, who were part of the Young 
Carers Advisory Panel. http://www.childreninwales.org.uk/areasofwork/youngcarers.html  



Page 5 of 43 

Young carers can miss out on a many everyday activities, such as playing, 
school, socialising with friends or relaxing, and the physical and emotional 
pressures they face can sometimes lead to: 
 

·  Educational difficulties 
·  Bullying 
·  Limited opportunities, horizons and aspirations 
·  Missing out on social, cultural and leisure activities 
·  Difficulties in being understood by peers leading to restricted 

friendships 
·  Isolation and social exclusion 
·  ‘Stigma by association’ related to physical disability and mental health 
·  Fear of professionals 
·  Health and emotional difficulties 
·  Unexpected and early rise to adulthood often resulting in difficulties in 

transition to adulthood 
·  Low expectations 

 
�

Being at risk 
 
Annie is an 11 year old girl whose older brother has ADHD & autism.  Her 
mum has a history of depression and physical health problems.  Annie does a 
lot of the household tasks and has organised a routine around washing, 
drying and sorting the laundry, she helps with cooking, tidying and gardening.  
Annie has twice been admitted to hospital after taking her mum’s prescribed 
medication.  She has been diagnosed as having post traumatic stress 
disorder following a house fire.   
�
 

 
 
 
 
 
 
 

 
Ceri 

 
Ceri is a member of the virtual family called ‘Ceri’s 
Family’. Ceri is 16 years old and is a young carer to her 
disabled brother Sean. Ceri’s eldest brother committed 
suicide and her Mum hasn’t been the same since. Ceri 
helps her mum out with looking after Sean. Ceri’s feeling 
a bit troubled; she’s waiting for her GCSE results but she 
hasn’t got high hopes.  
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Commissioners Office for Wales’s ‘Full of Care: Young Carers in Wales 2009’ 
report surveyed 149 young carers from across Wales. Here’s a summary of 
some of the findings: 
 
 
 
Q28 When was the last time you felt really stressed  out?  
 86% in the last week (54% felt stressed today) 
 
Q32 How stressed do you feel at home?  

64% felt stressed (30% really stressed) 
 
Q33 How stressed do you feel at school/college?  

64% felt stressed (44% really stressed) 
 
Q42 When was the last time you played sport (outsid e of school?)  
 34% said they couldn’t remember 
 
Q49 Do you have to give medication to someone you c are for?  

50% said Yes (73% had not been offered medication t raining) 
 
Q63 How often do you miss out on hanging out with y our mates 

because of being a young carer?  
 21% always, 19% most of the time, 26% sometimes 
 
Q98 When was the last time you got recognition for your caring?  
 51% said they couldn’t remember 
 
Q132 My role as a carer is respected and valued by others  
 42% disagreed with the statement (21% strongly dis agreed) 
 
Q133 My choices and opinions are respected by other s 
 37% disagreed with this statement 
 
 
 
How many young carers are there in Denbighshire? 
 
According to the 2001 Census, there are an estimated 2,000 young carers in 
Denbighshire. Around one quarter of those young carers care for a family 
member for over 50 hours a week. 
 
Partner agencies locally argue that there are many more ‘hidden’ young 
carers, who – through fear of being stigmatised, or because they are living in 
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a family affected by drug or alcohol abuse – remain unknown to professionals. 
This argument is supported nationally and internationally.2 
 
During quarter 2008/9, Children's Social Services assessed 87.50% of known 
young carers (compared to a national average of 74.66%) and 75.9% of 
young carers known to Social Services were provided with a service 
(compared to a national average of 90.63%). 
 
Action for Children, commissioned until April 2011, provides support for young 
carers and currently works with around 70 young carers, with a small waiting 
list. The other 1,930 young carers may be accessing other forms of support 
from universal services, and this Strategy is partly about raising awareness 
and improving coordination so that young carers get better support.  
 

                                                 
2 The census collected data from those caring for family and also neighbours and friends, so it 
potentially overestimates the numbers, but a poll commissioned by The Princess Royal Trust 
for Carers in 2004 indicates that the number of young carers could be much higher. This is 
confirmed in research: Becker, S (2005), Young carers: evidence and messages from UK 
and Australian research . See also Commissioners Office for Wales (2009), Full of Care: 
Young Carers in Wales 2009 . Children’s Commissioner for Wales. Department of Health 
(2008), Carers at the heart of 21st-century families and co mmunities . London, HM 
Government. Ofsted (2009), Supporting young carers: Identifying, assessing and  
meeting the needs of young carers and their familie s. Becker, F. and Becker, S. (2008), 
Young Adult Carers in the UK: Experiences, Needs an d Services for Carers aged 16-24 . 
London, The Princess Royal Trust for Carers.  
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2 Why do we need a strategy? 
 
 
 
Young carers have historically been a hidden group of children and young 
people. They may not want to be recognised, or they may not see themselves 
as having a caring role. The person they are caring for may have substance 
misuse or mental health issues, and they might fear intervention from 
professionals in the health and social care sector.  
 
Some young carers see their caring roles positively and feel proud of the 
support they give their loved ones. These young carers are often those being 
supported by Action for Children. For others though, inappropriate caring roles 
can lead to severe impacts. In some cases, young carers have accidentally 
overdosed on parents’ medication. Appropriate preventative support can help 
reduce the risks posed to children and young people who care. 
 
Being able to identify young carers and understand their needs is an important 
priority for Partner agencies locally. We need to improve our knowledge of 
who young carers are, particularly ‘hidden carers’, so that we are in a better 
position to provide the support they may require at school, in college, at home, 
and in their communities. 
 
This strategy will help partner agencies to recognise young carers and to help 
us better understand the extent of young caring in the county. It will support 
and improve our approach to recognising, identifying, assessing and 
understanding the needs of young carers; to achieve the vision we agreed 
with young carers to: 
 

Support young carers so that they lead safe and fulfilled lives 
 
 
Who will ensure this strategy is achieved? 
 
The Children and Young People’s Partnership’s Task and Finish Group that 
was originally set up to develop this strategy, will continue as a Young Carers 
Strategy Group to ensure this strategy and  its action plan is kept on track. 
The Strategic Partnership will receive exception reports to ensure there is 
accountability for delivering the strategy.  
 
An Adult Carers Strategy Group already exists, facilitated by Adult’s Social 
Services, and covers a wide range of issues. The Group is currently working 
to the Denbighshire Carers Strategy 2008-2011 which recognises the role of 
young Carers Regular communication between this and the Young Carers 
Group will lead to improved working and communication to address issues 
with transitions.  
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3 National and legislative context 
 
 

Improving support for young carers is an important priority in our 
current Children and Young People’s Plan, 2008-11 

 
Welsh Assembly Government and the UN convention on the Rights of 
the Child 
 
The Welsh Assembly Government has formally adopted the UN Convention 
as providing the underpinning principles for services for children and young 
people. Within this context the Assembly has adopted seven key aims for all 
services dealing with children and young people. These include: 
 

·  ensuring that all children have a flying start in life and the best possible 
basis for their future growth and development 

·  provision of care and other services 
·  protection from abuse 
·  victimisation and exploitation 
·  access to play 
·  the need to respect and listen to children and child poverty 
·  eliminate child poverty by 2020 

 
 
Relevant Legislation 
 
The duties and powers of local authorities to assist young people with caring 
responsibilities are established in a number of key pieces of legislation. 
Carers (Equal Opportunities) Act 2004: The Act amends the Carers and 
Disabled Children Act 2000 and the Carers (Recognition and Services) Act 
1995. The Act gives carers more choice and opportunities to lead a more 
fulfilling life, and  
 

·  Places a duty on local authorities to tell carers of all ages, including 
young carers, about their rights. Informing children of their right to an 
assessment must be undertaken in the context of family assessments 
and undertaken in an appropriate manner. 

·  Places a duty on local authorities to consider whether the carer works 
or wishes to work, wishes to study or have some leisure activities, 
when they are carrying out a carer’s assessment. This applies to any 
assessments carried out under the Carers (Recognition and Services) 
Act 1995, which has no age limit, and assessments of young people 
aged 16 and 17 years caring for adults carried out under the Carers 
and Disabled Children Act 2000. 

 
 

The Carers and Disabled Children Act 2000 
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The only group of young people who have caring responsibilities who can 
benefit from this Act are those over the age of 16 years who care for someone 
over the age of 18 years. The Act enables these young people to ask for an 
assessment of their own needs from their local authorities and for the local 
authority to provide services to meet those needs. Young people over 16 
years who are caring for people over 18 years can also receive direct 
payments to help them to have more choices and control over the services 
they use. 
 
 
The Children Act 1989 and 2004 
 
The intention of the Children Act 1989 and 2004 is to enshrine good practice 
in making decisions with, and on behalf of, children by setting out a wide 
range of checklists, duties and rights for those involved in such decisions. The 
Children Act places specific responsibilities upon social services in respect of 
children in need. Section 17 (10) of the Act states that a child should be taken 
to be ‘in need’ if: 
 

·  he is unlikely to achieve or maintain, or have the opportunity of 
achieving or maintaining, a reasonable standard of health or 
development without the provision for him of services by a local 
authority or 

·  his health or development is likely to be significantly impaired, or further 
impaired, without the provision for him of such services; or 

·  he is disabled. 
 
Given this definition, in many cases children and young people who have the 
responsibility of caring for someone will be considered ‘children in need’. The 
annex to the letter to Directors of Social Services from the Chief Inspectorate 
(1995) states that ‘many young carers with significant caring responsibilities 
should therefore be seen as children in need’. 
 
Once a child or young person has been assessed as being ‘in need’, the 
Children Act specifies that a range of support services must be made 
available. Section 17 (1) refers to a general duty to provide a ‘range and level 
of services appropriate to those children’s needs’. 
 
 
Framework for the Assessment of Children in Need an d their Families 
(WAG 2001) 
 
The Framework provides a systematic way of analysing, understanding and 
recording what is happening to children and young people within their families 
and the wider context of the community in which they live and includes 
specific reference to assessing the needs of young carers. The Framework 
clearly states that “an assessment of family circumstances is essential” and 
highlights the following key considerations to be made when assessing and 
identifying the needs of young carers and their families:  
 



Page 11 of 43 

·  young carers should not be expected to carry inappropriate levels of 
caring which have an adverse impact on their development and life 
chances; 

·  it should not be assumed that children should take on similar levels of 
caring responsibilities as adults; 

·  services should be provided to parents to enhance their ability to fulfil 
their parenting responsibilities. There may be differences of view 
between children and parents about appropriate levels of care. Such 
differences may be out in the open or concealed; 

·  the young person who is a primary carer of his or her parent or sibling 
may have a good understanding of the family's functioning and needs 
which should be incorporated into the assessment;  

·  young carers can receive help from both local and health authorities. 
Where a child is providing a substantial amount of care on a regular 
basis for a parent, the child will be entitled to an assessment of their 
ability to care under section 1(1) of the Carers' (Recognition and 
Services) Act 1995 and the local authority must take that assessment 
into account in deciding what community care services to provide for 
the parent. 

 
 
Carers (Recognition and Services) Act 1995 
 
This Act came into force in April 1996. The Act gives rights to a large group of 
people, including children, who provide a substantial amount of care and 
support to relatives or friends on a regular basis. 
 
The Act places a duty on local authority social services to assess the ability of 
a carer to provide and continue to provide care to the person being cared for. 
This definition includes young people under the age of 18 years and enables 
them to request an assessment when the person they are caring for is being 
assessed. 
 
However, if a young person does not request an assessment, social services 
should still consider whether there is a need to assist the child either through 
the provision of community care services for the user or through the provision 
of services to promote the welfare of the child. 
 
 
Proposed Carers Strategies (Wales) Measure 
 
The purpose of this proposed Measure is to enable the National Assembly to 
legislate to introduce new legal duties on the NHS and Local Authorities in 
Wales (“the relevant authorities”) to work jointly and in consultation with carers 
to prepare, publish and implement a joint information strategy in relation to 
carers. The proposed Measure covers all local authority and NHS service 
provision whether these are directly provided or contracted services. The 
measure implies the following with regard to the duty to produce a strategy: 
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(1) The Welsh Ministers may by regulations require two or more relevant 
authorities to prepare and publish a strategy setting out how they will work 
together— 
(a) to provide appropriate information and advice to carers, 
(b) to ensure that, where it falls to any of those authorities to decide what 

services (if any) are to be provided to or for a carer or the person cared for, 
the carer is consulted before that decision is made, and 

(c) to ensure that the authorities consult carers before they make decisions of 
a general nature regarding. 

 
The Welsh Assembly’s Children and Families Measure 2010 
 
The experience of many organisations who work with children and young people 
in Denbighshire demonstrates that many young carers are living in households 
below the UK and Assembly Government thresholds for poverty.  Young carers 
will be disproportionately numbered in the estimated 5,500 children who are in 
poverty in Denbighshire. 
 
The measure aims to reduce and eliminate: economic poverty among children 
and their families; service and participation poverty among children and young 
people; and education and health inequalities, through a poverty eradication 
strategy. 
 
 
‘Cymry Ifanc – Young Wales’ 
 
The Welsh Assembly Government is currently consulting on ‘Cymry Ifanc 
Young Wales’ a Statutory Guidance for Youth Support Services 11–25 and 
Learner Support Services 14–19. This revised Guidance reinforces the Welsh 
Assembly Government’s commitment to young people, first set out in 
Extending Entitlement: Supporting Young People 11-25 in Wales in 2000 and 
2002, which still receives wide approval and admiration in the UK and across 
Europe.  

 
The new guidance sets out entitlements for all 14-19 year-olds in a maintained 
school or further education college, several elements of which will be of 
particular importance to young carers, including: 
 

o an entitlement to personal support as part of their learning pathway 
o an individual plan for his or her learning. It should be their major 

personal planning and self-reflection tool and should include, where 
relevant, experiences, activities or support in any part of their life. 
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4 What do young carers want and need? 
 
 
Research suggests that young carers’ first 
priority is emotional support. In their research 
into young carers’ aspirations, Aldridge and 
Becker observed that: ‘It was clear that young 
carers’ needs in terms of services are modest. 
All of them said that what they needed most 
was ‘someone to talk to’, someone who would 
befriend them, understand their circumstances, 
empathise and represent them without further 
threat if a ‘cascade of intervention’ or 
separation from their families.’3  
 
In October 2009, young carers from Denbighshire and across Wales met to 
work with Welsh Assembly Government to develop the young carers toolkit for 
professionals. It was a residential weekend and young carers joined forces to 
discuss ideas for how their lives could be made easier. Here’s a summary of 
some of the discussions that took place: 
 

·  Young carers thought that a national ID card, recognising their role as 
young carers would be helpful in school and when they use 
pharmacies. They also felt it would be a useful card to access leisure or 
transport services for instance.  

 
·  Young carers felt strongly that schools should have a nominated 

member of staff to act as ‘Young Carers Champion’ on behalf of the 
school...  

 
·  Young carers felt that Adult’s Social Services could do more to help 

them, by working more closely with Children’s Social Services and by 
recognising the support they give to their families, and ‘in the most 
serious cases making respite care available as a right’.  

 
 

                                                 
3 Aldridge, J. and Becker, S. (2007) ‘Punishing Children for Caring: The Hidden Cost of Young 
Carers’ in Children and Society , vol. 7, pages 376 – 387. 
 

Needing a shoulder to 
cry on 

 
“The workers for me, were 
often my shoulder to cry 
on when I was fed up. “ 

Hayley, 17 years old 
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5 A day in the life of a young carer: what it feels  
like to be a young carer 
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6 What is currently in place for young carers in 
Denbighshire? 

 
 
Denbighshire has both universal and specialist services in place to support 
children and young people who are young carers, such as: 

 
Specialist: 
 

·  Young Carers and Carers projects based in the voluntary sector 
working with approximately 70 young carers. Support includes 
emotional support; advocacy; training on issue-based aspects of being 
a carer, eg manual handling; referrals to address issues within the 
family environment 

·  A new project will be delivered from 2010 by Newcis and Action for 
Children to support young carers aged between 16-24 years (support 
for young carers to gain employment, training or continue with their 
education) 

·  Carers website, although information needs to be improved for young 
carers on YouthDen 

·  Denbighshire Carers Strategy (for adult carers) 
·  Multi-agency school meetings to discuss individual children and young 

people consider those who have caring roles 
·  Child and Adolescent Mental Health Service 
·  North Denbighshire Domestic Abuse Service (NDDAS) facilitate one to 

one support sessions, family support and group work, depending on 
individual needs.  NDDAS recognise that domestic abuse is a “hidden” 
crime and therefore, many young carers remain unknown to services.  
It is also acknowledged that many young people living with domestic 
abuse, may have to care for someone with mental health, drug or 
alcohol issues, for example.  A multi agency approach to support is 
often required to maximise a quality service. 

 
Universal: 
 

·  Health and social care support for family members with a long term 
condition or disability 

·  Learning support in secondary schools for learners needing extra help 
·  Wider youth support services such as the Youth Service, voluntary 

youth groups, leisure services etc 
·  General access to welfare rights advice from a range of providers 
·  Partnership working groups, namely Early and Extending Entitlement 

Groups 
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7 Identifying young carers, assessing and meeting 
their needs 
 
 
 
Young carers need support at various stages but particularly during transition 
from primary school to secondary school, secondary school to college, or 
when they are not in education, employment or training (NEET). Young 
Carers also need support to have fun, to take time out from their caring role 
and spend time with their peers. In order to ensure access to appropriate 
support, it is important that young carers receive their own assessments of 
need whilst being confident that the person for whom they are caring for is 
provided with the support they are entitled to. A whole family approach is 
essential in achieving this. 
 
There are a range of Partner agencies across different professions that come 
into daily contact with young carers already. Such as, 
 

·  primary, junior and secondary schools, colleges and Careers Wales 
·  Third sector support groups 
·  Careers Wales 
·  Children’s and Adult Social Services 
·  School health services, GPs, Child and Adolescent Mental Health 

services 
 
However, not all professionals are able to identify a young carer, understand 
their needs and/or refer young carers to the relevant partner agency that may 
be in a position to provide services and support. 
 
The Children Act 1989 places specific responsibilities upon Social Services in 
respect of children in need with Section 17 (10) clearly defining that a child 
should be taken as a 'child in need' if:  
 

·  he/ she is unlikely to achieve or maintain, or have the opportunity of 
achieving or maintaining, a reasonable standard of health or 
development without the provision for him/her of services by a local 
authority; or 

·  his/her health or development is likely to be significantly impaired, or 
further impair, without the provision for him of such services; or 

·  he/she is disabled. 
 
Given this definition, many children young children and young people who 
have responsibility for someone (young carers) will be considered 'children in 
need' and will receive appropriate assessments through the Social Services 
Children and Family Service Department in accordance with the 'Framework 
for the assessment of children in need and their families' (Department of 
Heath, Department for Education and Employment, Home Office (2000)). Any 
assessment undertaken will consider the family circumstances so as to 
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ensure young carers are not expected to carry inappropriate levels of caring 
which have an adverse impact on their development and life chances.  
 
In undertaking an assessment consideration will be given to the help and 
support required to meet the needs of the young carer, and his/her parents/ 
family, with appropriate services provided and/or commissioned to meet these 
identified needs. 
 
In order to take a holistic approach to identifying, assessing and meeting the 
needs of young carers, the Strategy is based on the ‘Carers Compass’, 
developed by The Kings Fund in 1998. The Compass consists of eight 
elements that identify clear outcomes for carers as can be seen in the 
diagram below. Importantly they compliment and link across to the Ten 
Entitlements for children and young people (annex 1).  

 
 
The three aims of this strategy: 
 
In achieving these aims we will be able to improve our intelligence about the 
extent of young caring in the County and better understand the range of 
requirements that need to be met so that the right services can be 
commissioned and so that we can better evidence improved outcomes for 
young carers (such as improvements in the attainment and attendance at 
school). 
 
These three aims will be achieved through our shared action plan, which has 
been developed using the eight outcomes in the ‘Carers Compass’.  
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To achieve our three aims, we have developed a multi-agency action plan 
(section 8 below).

1. To improve the identification of young carers  
·  This means all Partner agencies will have a common understanding of 

who young carers are and the appropriate indicators and approaches for 
identifying young carers.  
 

2. To provide comprehensive assessments of need for  all young carers 
and adopt a whole family approach to identifying ne eds 

·  This means we will have a clearly understood approach to identifying 
young carers needs, clear referral processes to agencies best placed to 
meet these needs and provide the support required, improved 
mechanisms for co-ordinating and sharing information, and clear 
processes for ensuring that the person for whom the young carer is 
caring receives the support they are entitled to 
 

3. To meet the needs of young carers 
·  This means we will be supportive of young carers needs and help them 

to attend and achieve at school and college. We will share information 
with colleagues from other schools when young carers are in transition 
from primary and/or junior school to secondary school, and later college. 

·  We will ensure young carers have access to a range of leisure, play and 
informal learning opportunities. 

·  We will help young carers overcome the barriers preventing them from 
continuing their studies, accessing training or gaining a job. 

·  We will improve support for young carers when they reach 18 and 
become an adult carer, to ensure they continue to access the support 
they need. 
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8 Action plan 
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Action By whom By when Resources Outcome Outcome 

measure 
1.1 Develop a procedure in relation to 

referral, assessment and eligibility of 
young carers that clearly identifies 
the services that are available to 
young carers and takes a whole 
family approach  

 
 

Business 
Manager, 
Children’s 
Services 

April 2011 
 

Within remit of 
role and team. 

More young 
carers are 
identified and 
supported in a 
coordinated and 
timely manner 
 
 

National 
Performance 
Indicators: 
SCC/030a and 
SCC/030b 
 
Number of 
referrals 
 
Percentage 
young carers 
assessments 
completed of all 
known young 
carers identified  
 
Schools 
Information 
Management 
System (SIMS) 
attendance and 
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attainment data 
 
Care Plans 

1.2 Develop a multi-agency assessment 
model that all agencies contribute 
towards 

Young Carers 
Strategy Group 

April 2011 
with 
ongoing 
review until 
April 2014 

Within 
resources of 
members of 
the Strategy 
Group 

All agencies use 
the model to 
ensure young 
carers receive a 
holistic 
assessment of 
need. 

Model in place. 

1.3 Raise the following Partners’ 
awareness of the assessment 
process and referral and eligibility 
framework training on the framework: 
·  Teachers/lecturers (including 

distributions of the SIMS user 
guide) 

·  Careers Advisors 
·  School governors 
·  School Nurses 
·  Social Workers 
·  GPs 
·  Pharmacists 
·  Other voluntary sector partners 

Service 
Manager, 
Action for 
Children 
 
Business 
Manager, 
Children’s 
Services and 
Commissioning 
Officer, Adult 
Services (for 
social workers) 

April 2011 
with 
ongoing 
review until 
April 2014 

Young Carers 
Service Level 
Agreement 
(Cymorth 
funded), until 
April 2011 
 
Within remit of 
roles and 
teams. 

Partners receive 
training to make 
appropriate 
referrals to 
ensure young 
carers receive, 
where necessary, 
an assessment 
and support 
 

Evidence of 
awareness 
raising sessions 
 
Number of 
referrals 

1.4 Adults Services and Children’s 
Services to develop communication and 
assessment protocols to ensure the 
needs of the whole family are recognised 
and considered in all assessments, and to 

Business 
Manager, 
Children’s 
Services and 
Commissioning 

December 
2010 

Within remit of 
role and 
teams. 

Children and 
young people 
who are living in 
households with 
substance 

Protocols 
 
Feedback from 
Young Carers 
about transition 
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achieve smoother transition from 
Children’s to Adults Services  
 

Officer, Adult 
Services 

misuse, physical 
disability, mental 
health issues 
(possibly related 
to domestic 
abuse), and also 
have caring role 
are supported 
and safe from 
harm  

arrangements  

1.5 Work jointly with the Betsi Cadwaladr 
University Health Board, Primary Health 
Care Teams and the voluntary sector to 
encourage health professionals, including 
GPs, to be more proactive in identifying 
young carers and referring them on to 
appropriate services. In particular, 
consider adopting the Ceredigion 
‘Investors in Carers’ scheme. 

Coordinator, 
NEWCIS 
 
Children and 
Young People’s 
and Primary 
and Community 
Specialist 
Medicine 
Clinical 
Programme 
Group  

April 2012  
with 
ongoing 
quarterly 
reviews 
until 
April 2014 

Within remit of 
annual 
Service Level 
Agreement 
with BCUHB 

Health 
professionals 
better able to 
recognise the 
needs of a young 
carer and the 
family and refer 
families on for 
support. 

Number of young 
carers recorded 
on GP registers 
increases 
 
Number of 
referrals from 
health 
practitioners to 
Action for 
Children 

1.6 Produce a range of age appropriate 
information for children and young people 
on: 

- how to obtain a carers’ 
assessment and why it is important 

- what to do in an emergency, and  
- how to access support (emotional 

Service 
Manager, 
Action for 
Children 
 
Business 
Manager, 

April 2011 Within remit of 
role and 
teams but if 
publicity is 
required, 
funding will 
need to be 

Children and 
young people can 
access 
information that 
meets their 
needs and helps 
them to make 

Youth Den web 
pages, 
Denbighshire 
County Council 
webpages and 
leaflet 
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and practical) Children’s 
Services 
 
Youth Website 
Coordinator, 
Denbighshire 
County Council 

identified informed 
decisions 

1.7 Explore options for improved access 
for children and young people to self-refer 
to services 

Young Carers 
Strategy Group 

April 2011 Within 
resources of 
members of 
the Strategy 
Group 

Self-referral 
mechanisms are 
explored and 
tested with young 
carers 

Options paper 

1.8 Pilot use of the Schools Information 
Management System (SIMS) to record all 
known young carers and monitor the 
attendance and achievement of young 
carers with one school cluster (primary 
and secondary school) 

Head of 
Partnership and 
Inclusion, 
Lifelong 
Learning 
Directorate 
 
School cluster 
(to be agreed) 
 
Senior Policy 
and 
Performance 
Officer, Tîm 
Data 

September 
2011 

Within remit of 
role and 
teams. 

The Partnership 
understands who 
young carers are 
and where they 
are 
 
The attendance 
and achievement 
of young carers 
at school is 
monitored, and 
where necessary, 
improved 
 
Where issues are 
identified, young 
carers receive 

SIMS attendance 
and attainment 
data 
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more support to 
improve their 
attendance and 
achievement 

1.9 Consider effectiveness of the pilot and 
consider rolling out to the rest of the 
county 

Young Carers 
Strategy Group 

September 
2011, with 
quarterly 
review of 
progress  

Within 
resources of 
members of 
the Strategy 
Group 

If deemed 
appropriate, all 
clusters sign up 
to use of SIMS 

Feedback from 
cluster and 
evaluation of 
SIMS data 

1.10 Subject to resources, explore the 
idea of completing a census of children 
and young people at school to determine 
who might perceive themselves as having 
caring roles during registration classes  

Young Carers 
Strategy Group 

May 2010 Within 
resources of 
members of 
the Strategy 
Group. If 
census is 
deemed 
appropriate, 
additional 
resources will 
need to be 
identified 

Census is 
considered and 
deemed as 
worthwhile or not 

Minutes of 
meetings 
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Action By whom By when Resources Outcome Outcome 

measure 
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2.1 Support for young carers and 
referral processes take into account the 
unmet needs of the wider family (action 
linked to 2.1) 

Business 
Manager, 
Children’s 
Services and 
Commissioning 
Officer, Adult 
Services  
 
Service 
Manager, Action 
for Children 

April 2011 Within remit 
of roles but if 
additional 
resources are 
required 
funding will 
need to be 
identified 

More young 
carers are 
identified and 
supported in a 
coordinated and 
timely manner 
 
Unmet needs of 
families are taken 
into account, 
appropriate 
referrals are 
made and 
appropriate 
support is put in 
place if deemed 
necessary 

National 
Performance 
Indicators: 
SCC/030a and 
SCC/030b 
 
Number of 
referrals 
 
Percentage 
young carers 
assessments 
completed of all 
known young 
carers identified  

2.2 A ‘volunteer sitters’ system is put in 
place, with 6 volunteers sitters, to 
ensure that the person being cared for 
receives appropriate support from 
appropriate multi-agencies to ensure 
young carers can access support, 
school and leisure opportunities, and 
relevant health services 

Service 
Manager, Action 
for Children  
 
Business 
Manager, 
Children’s 
Services and 
Commissioning 
Officer, Adult 
Services  
 

April 2011 Action for 
Children is 
funding this 
development 
work. 

Young carer is 
able to take time 
out from their 
caring role 
knowing the 
person they care 
for is safe and 
being looked after 

Number of 
volunteer ‘sitters’  
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2.3 Amend the school admissions form 
to include a question asking  if Year 6/7 
or in year children transferring schools, 
have caring responsibilities  

Business 
Change 
Manager, School 
Admissions 
Team 

July 2010 Within remit 
of roles and 
teams. No 
additional 
resources 
required. 

Information is 
gathered at the 
earliest 
opportunity about 
a family’s needs 
and this 
information is 
shared with 
Partners, and 
transferred to 
schools using the 
SIMS transfer file 

Number of young 
carers identified 
through school 
admissions form 

2.4 School information guide and 
options prospectus contains information 
about what it means to be a young 
carer and where they can go for advice 

Coordinator, 14-
19 Network  
 
Business 
Change 
Manager, School 
Admissions 
Team 

December 
2010 
 
 
June 2010 

Within remit 
of roles and 
teams. No 
additional 
resources 
required. 

Appropriate 
information is 
available to help 
families and 
young carers 
themselves 
access advice 

School 
information guide 
and prospectus 
published with 
relevant 
information 
included 

2.5 Information about young carers is 
shared between primary schools and 
secondary schools, and secondary 
schools and colleges, and young carers 
needs are discussed at multi-agency 
meetings in schools and, if appropriate, 
at the Multi-Agency Risk Assessment 
Conference for Domestic Abuse 

Head of 
Partnership and 
Inclusion, 
Lifelong 
Learning 
Directorate 
 
Senior 
Educational 

September 
2011 

Within remit 
of roles and 
teams. No 
additional 
resources 
required. 

Improved 
information 
sharing will lead 
to smoother 
transition for 
young carers to 
secondary 
school/college 

Minutes of 
meetings 
 
Use of the 
schools 
information 
management 
system to record 
young carers 
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Social Worker, 
Lifelong 
Learning 
Directorate 
 
Service 
Manager, Action 
for Children  
 
Welfare Co-
ordinators in 
Llandrillo and 
Llysfasi Colleges 

2.6 Learning Coaches use Pupil 
Attitude to Self and School (PASS) data 
in discussions with young people to 
identify young carers (and record this 
information on SIMS) 

Learning Coach 
Manager, 14-19 
Network 

Already in 
place. 
Quarterly 
reviews from 
April 2011-
April 2014 

Within remit 
of role and 
team. No 
additional 
resources 
required. 

Young carers are 
identified within 
school and are 
supported to 
access help, 
where 
appropriate, to 
support their 
learning 

Number of young 
carers identified 
by Learning 
Coaches 
 
Best practice 
case studies  

2.7 Lead Member for Welsh Language, 
Children and Young People and 
Leisure and other named individuals in 
all schools/colleges act as ‘Young 
Carers Champions’ to ensure young 
carers are supported and information is 
shared with the cluster group 

Lead Member 
for Welsh 
Language, 
Children and 
Young People 
and Leisure 
 

September 
2011 

Within remit 
of roles and 
teams. No 
additional 
resources 
required. 

Young carers 
have an advocate 
within school who 
understands what 
they are going 
through and 
works with 

Feedback from 
young carers 
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Head of 
Partnership and 
Inclusion, 
Lifelong 
Learning 
Directorate 

teachers to 
ensure the young 
carer is supported 
to attend school 
and complete 
homework etc 
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Action By whom By when Resources Outcome Outcome 
measure 

3.1 Youth Service supports Young 
Carers Groups across the county to 
access Youth Service buildings, and 
offers accreditation programmes 
through the Youth Service  

Principal Youth 
and Community 
Officer, 
Denbighshire 
Youth Service 

April 2014 
with quarterly 
reviews from 
April 2010-
April 2014 
 

Within remit of 
roles and 
teams. No 
additional 
resources 
required. 

Young Carers 
Groups make 
better use of 
existing Youth 
Service buildings 
and resources 
 
Young carers 
access support 
where they lived 
and are not 
disadvantaged by 
living in rural 
areas/south of the 
county 

Number of groups 
supported by 
Youth Service by 
area 
 
Group 
programmes, 
timetables and 
locations of 
meetings 
 
Number of young 
carers who gain 
accreditation 
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3.2 Youth Service supports Young 
Carers Groups to make use of mobile 
provision to access rural areas of the 
county 

Principal Youth 
and Community 
Officer, 
Denbighshire 
Youth Service 

April 2014 
with quarterly 
reviews from 
April 2010-
April 2014 
 

Within remit of 
roles and 
teams. No 
additional 
resources 
required. 

Young Carers 
Groups make 
better use of 
existing Youth 
Service mobile 
provision 
 
Young carers 
access support 
where they lived 
and are not 
disadvantaged by 
living in rural 
areas/south of the 
county 

Evidence of use of 
mobile provision 

3.3 Youth Service uses SIMS 
information to influence community-
based Youth Work to encourage 
young carers participation in statutory 
and voluntary Youth Groups in 
Denbighshire. 

Principal Youth 
and Community 
Officer, 
Denbighshire 
Youth Service 

April 2014 
with quarterly 
reviews from 
April 2010-
April 2014 
 

Within remit of 
roles and 
teams. No 
additional 
resources 
required. 

Professionals 
share information 
to engage with 
young carers and 
encourage 
participation  in 
extra-curricular 
activities 

SIMS data 
 
Number of young 
carers 
participating in 
Youth Groups 

3.4 Explore and agree a strategy to 
buddy Action for Children with other 
youth support services so that young 
carers, at the age of 16, move on to 
access other forms of support or 
leisure activities 

Principal Youth 
and Community 
Officer, 
Denbighshire 
Youth Service 

April 2014 
with quarterly 
reviews from 
April 2010-
April 2014 
 

Within remit of 
roles but if 
additional 
resources are 
required 
funding will 

Partners explore 
the potential for 
young carers to 
participate and 
increase their 
confidence with 

Protocol/strategy 
agreed an 
implemented 
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need to be 
identified 

accessing 
universal services 

3.5 Explore use of the Canolfan 
Glyndwr Centre (Healthy Living 
Centre) in Corwen and a building in 
Llangollen to offer a base for support 
for young adult carers and young 
carers 

Senior 
Development 
Officer, DVSC 
 
Service 
Manager, Action 
for Children  
 

September 
2010 

Within remit of 
roles and 
redevelopment 
of the Centre. 

The feasibility of 
using the Centre 
as a base in the 
south of the 
county explored 
and if deemed 
appropriate, 
support for young 
carers is provided 
to address needs 
in the south/rural 
areas 

Minutes of 
meetings 
 
Evidence of use of 
buildings if use 
made by Young 
Carers Groups 

3.6 Campaign to recruit volunteers 
that can speak Welsh and live in rural 
areas/in the south of the county  

Service 
Manager, Action 
for Children  
 

Campaign 
already 
underway / to 
be reviewed 
in April 2011 

Action for 
Children is 
funding this 
development 
work. 

Young carers 
living in rural 
areas/the south of 
the county are 
supported to meet 
their emotional, 
advocacy, peer 
support, language 
needs 

Number of 
volunteers 
 
Number of young 
carers being 
supported by 
volunteers 
 
Feedback from 
young carers 

3.7 Young carers access support in 
school to support their learning 
efficacy (see also 2.6 above) 

Learning Coach 
Manager, 14-19 
Network 

Already in 
place. 
Quarterly 
reviews from 
April 2011-

Within remit of 
role and team. 
No additional 
resources 
required. 

Young carers are 
identified within 
school and are 
supported to 
access help, 

Number of young 
carers identified by 
Learning Coaches 
 
Best practice case 
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April 2014 where 
appropriate, to 
support their 
learning 

studies  

3.8 Millennium volunteers recruited to 
support young carers to participate in 
leisure or other kinds of extra 
curricular activities  

Millennium 
Volunteer 
Scheme Officer, 
DVSC 

Recruitment 
through each 
year until 
2014 , and 
reviewed 
quarterly 
from April 
2012-April 
2014  

Within remit of 
role and 
scheme. No 
additional 
resources 
required. 

Young carers 
participate in 
universal services 
and increase their 
confidence with 
accessing other 
universal services  

Number of young 
carers supported 
by Millennium 
volunteers 

3.9 The Welsh Baccalaureate is 
available to all young carers who wish 
to gain accreditation for skills they 
possess as a result of their caring 
role, eg personal and social skills, 
involvement in decision 
making/politics (via their involvement 
with Action for Children) 

Young Carers 
Strategy Group  
 
Senior School 
Improvement 
Officers, School 
Improvement, 
DCC 

September 
2012 

Funding may 
be required to 
take forward 
this work and 
achieve equity 
across the 
county (the 
Welsh 
Baccalaureate 
is not currently 
available 
everywhere) 

Young carers 
skills, experience 
and knowledge is 
recognised and 
celebrated 

Number of 
sections 
completed and 
awards achieved 
 
Individual learning 
pathway 
documents (part of 
school 
effectiveness 
framework) 

3.10 All school-based careers 
advisors to include young carers in 
their transitions list to enable careers 
advisors to support young carers who 

Careers Wales 
North East and 
North West 

June 2010 Within remit of 
Careers 
Wales. No 
additional 

Potentially NEET 
young carers 
identified early 
and referred to 

Transitions list 
 
Careers 
questionnaires 
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might become not in education, 
employment or training (NEET) 

resources 
required. 

Action for 
Children for 
support 

 
Potential NEET 
young carers 
referred to Action 
for Children 

3.11 Partners assess the 
effectiveness of  support with young 
carers, aged 16-24, in helping young 
adult carers gain employment, further 
education or training  

Young Carers 
Strategy Group 

April 2014 Within 
resources of 
members of 
the Strategy 
Group. 

Project is 
reviewed and 
evaluated and 
lessons learned 
are incorporated 
into Partnership 
working 

Evidence of 
project’s impact 
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Action By whom By when Resources Outcome Outcome 

measure 
4.1 Action for Children provide one four 
day break for young carers to PGL 
outdoor activity centre 

Service 
Manager, 
Action for 
Children 

April 2011 Young Carers 
Service Level 
Agreement 
(Cymorth 
funded), until 
April 2011 
 

Young carers 
have 
opportunities to 
take time out from 
their caring role 

Number of 
breaks/holidays 
provided and 
proportion of 
known young 
carers 
participating 
 
Feedback from 
young carers 
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4.2 All known young carers are given a 
free leisure card �

Family Liaison 
Officer in 
Family 
Placement 
Team, 
Children’s 
Services 
 
Active 
Lifestyles 
Manager, 
Leisure 
Services 
 
Service 
Manager, 
Action for 
Children 
 

Reviewed 
quarterly 
from April 
2011-April 
2014 

Free 
distribution of 
leisure cards 
does have a 
resource 
implication but 
is deemed 
manageable 
within existing 
budget 

Young carers 
receive the 
financial support 
to participate in 
play, leisure and 
sporting activities 

Number of cards 
distributed 
 
Feedback from 
young carers 

4.3 Very young carers, eg aged 5-11, 
are supported to access play 
opportunities and play spaces in the 
communities in which children live 

Service 
Manager, 
Action for 
Children 
 
Chair, Play, 
Leisure and 
Enrichment 
Group 

June 2010 
and annually 
thereafter 
until June 
2013 

No resource 
implication. 
Play is 
provided by 
Partners using 
their own 
budgets or 
using Cymorth 
funding 

Very young 
carers have 
opportunities to 
be children, to 
play freely and 
access an 
alternative form of 
therapy that is 
more suitable for 
their age group 
than emotional 

Number of very 
young carers 
 
Percentage of 
very young carers 
that are supported 
to access play 
provision 
 
List of play 
opportunities 
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support 
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See also actions in sections 3 and 4 above. 

 
Action By whom By when Resources Outcome Outcome 

measure 
5.1 Young carers that are assessed, 
and meet criteria to access Action for 
Children’s young carers groups, are 
supported to join fortnightly groups in 
their local area. 

Service 
Manager, 
Action for 
Children 
 

April 2011. 
To be 
reviewed (by 
January 
2011 and 
quarterly 
thereafter) 
subject to 
new funding 
being 
identified in 
April 2011. 

Young Carers 
Service Level 
Agreement 
(Cymorth 
funded and 
funded by 
Children’s 
Services), until 
April 2011 
 

Young carers 
receive 
appropriate 
emotional support 
to help them deal 
with issues that 
are affecting their 
lives 

Action for 
Children’s 
quarterly 
performance 
reports (Cymorth 
Service Level 
Agreement) 
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Action By whom By when Resources Outcome Outcome 

measure 
6.1 Young carers access Dangerpoint Funding and April 2011 Dangerpoint Young carer’s are Number of young 
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to learn about risks in the home and in 
the community 

Development 
Officer,�
Dangerpoint 

Service Level 
Agreement 
(Cymorth 
funded), until 
April 2011 
 

aware of risks 
and ways to 
minimise risks 

carers out of all 
known carers that 
attend 
Dangerpoint 
 
Pre and post 
learning 
questionnaires 

6.2 Arranged by Action for Children, 
young carers receive issue-based 
advice and guidance from Partners in 
order to raise their awareness and ease 
their concerns about aspects of the 
caring role, for example 

- Substance misuse 
- First aid 
- Medication 
- Domestic abuse awareness 

training 
- Manual handling 

Senior Nurse 
Manage, 
BCUHB 
 
North 
Denbighshire 
Domestic Abuse 
Service / 
Glyndwr 
Women’s Aid 
 
Service 
Manager, Action 
for Children 

April 2011, 
and 
reviewed 
quarterly 
thereafter 
until April 
2014 

Within remit 
of roles and 
teams. No 
additional 
resources 
required. 

Young carer’s are 
aware of risks 
and ways to 
minimise risks 

Number of young 
carers out of all 
known carers that 
receive 
advice/support 
 
Feedback from 
Action for 
Children 

6.3 Conwy & Denbighshire Local 
Accident Coalition lead arrangements 
for a referral training event to promote 
partner referral processes. This event 
will include a presentation on ‘Safe 
storage of medication’ and promoting 
the use of the community pharmacist 

Conwy & 
Denbighshire 
Local Accident 
Prevention 
Coalition 

April 2011 Within remit 
of the 
Coalition. 
Existing 
resources will 
be used to 
deliver the 

Action for 
Children can 
advocate on 
behalf of young 
carers to ensure 
medication is 
stored properly 

Number attending 
Benefit of 
attending 
Follow up 
evaluation on 
perceived benefits 
of training 
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amongst young carers and their families 
via Action for Children. 

event. and safely 

6.4 Explore the development of an 
‘emergency card for carers’ for young 
carers and raise awareness of the card 
and what it means 

Business 
Manager, 
Children’s 
Services and 
Commissioning 
Officer, Adult 
Services  
 
Service 
Manager, Action 
for Children 

December 
2010 

Within remit 
of role and 
teams but if 
publicity is 
required, 
funding will 
need to be 
identified 

Young carers 
have the peace of 
mind to know 
that, in 
emergencies, 
professionals are 
aware that there 
is a ‘cared for’ 
person at home 

Emergency card 
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See also Denbighshire Anti-Poverty Network’s Action Plan for more detail, at www.denbighshire.gov.uk  
 
Action By whom By when Resources Outcome Outcome 

measure 
7.1 ‘Rights 4 Life’ assessments offered 
to young carers and their families, 
helping young carers and their families 
with their rights, eg social security 
benefits and tax credits; housing; 
employment; personal debt; saving 
energy; and contacting relevant 

Anti-poverty and 
Welfare Rights 
Manager, DCC 
Welfare Rights 
Team  

Work to start 
April 2010 
and 
monitored 
quarterly 
from April 
2010 to April 

Within remit of 
role of officers 
and Welfare 
Rights Unit, 
linked to 
yearly DCC 
Regeneration 

Young carers and 
families with 
improved 
financial quality of 
life and raised 
above  poverty 
income levels 

Take-up of in 
and out of work 
benefits and tax 
credits 
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community services 2011 (to 
2014 subject 
to funding 
continuing). 

Board anti-
poverty 
funding. 

 
Young carers are 
aware of 
employment and 
housing rights, 
energy efficiency, 
prioritising and 
negotiating 
personal debts, 
and are aware of 
other relevant 
support services 

 
 

 

%��������	
�
���	���	�������
 
 

Action By whom By when Resources Outcome Outcome 
measure 

8.1 Involve young carers in delivering 
training for professionals and ensure 
they gain Youth University credits/other 
award for their participation, eg link to 
Welsh Baccalaureate and Millennium 
Volunteers 

Service 
Manager, 
Action for 
Children 

April 2011 
with ongoing 
review until 
April 2014 

Young Carers 
Service Level 
Agreement 
(Cymorth 
funded and 
funded by 
Children’s 
Services), until 
April 2011 

Young carers’ 
skills and learning 
is recognised 

Number of 
awards achieved 
by young carers 
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8.2 Young carers tell us what they think 
about services and support, and use this 
information to make changes, where 
possible, to improve services and 
support for young carers 

Service 
Manager, 
Action for 
Children  
 
Young Carers 
Strategy Group 

Annually: 
April 2011, 
2012, 2013 
and 2014 

Young Carers 
Service Level 
Agreement 
(Cymorth 
funded and 
funded by 
Children’s 
Services), until 
April 2011 

Young carers are 
involved in 
shaping the 
services and 
support that affect 
their lives 
 
Services are 
updated to reflect 
young carers 
experiences and 
aspirations 

Evaluation report 
 
Case studies of 
changes to 
services as a 
result of the 
feedback 

8.3 Young carers arrange a marketing 
information campaign to raise 
awareness of caring to be launched 
during Carers’ Week 

Service 
Manager, 
Action for 
Children 

June 2010 Within remit of 
role and teams 
but funding is 
required to 
produce 
marketing 
materials 

Poster to 
displayed in GPs 
surgeries, 
schools, Youth 
Centres, on 
Youth Den 

Marketing 
material 

�
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To help us understand in 2014 whether this strategy has achieved its intended 
outcomes, we will be using the outcome measures in the action plan to 
evaluate the impact of this strategy. We will also find out what young carers 
think about the strategy and whether it has made a positive difference to their 
lives. 
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Annex 1: Seven Core Aims and Ten Entitlements 
 
 
The Seven Core Aims for Children and Young People 
 
Core Aim 1: Ensure children have a flying start in life and the best possible 
basis for their future growth and development 
 
Core Aim 2: Children and young people have a comprehensive range of 
education and learning opportunities including the acquisition of essential 
personal and social skills 
 
Core Aim 3: Children enjoy the best possible, mental, social and emotional 
health including freedom from abuse, victimisation and exploitation 
 
Core Aim 4: Children and young people have access to play, leisure, sporting 
and cultural activities  
 
Core Aim 5: Children and young people are listened to, treated with respect 
and have their race and cultural identity recognised 
 
Core Aim 6: Children and young people have a safe home and community 
that supports their physical and emotional well being 
 
Core Aim 7: Children and young people are not disadvantaged by poverty 
 
 
The Ten Entitlements 
 
Every young person in Wales has a basic entitlement to: 

 Education, training and work experience - tailored to their needs 

 Basic skills, which opens doors to a full-life and promote social inclusion 

 A wide and varied range of opportunities to participate in volunteering 
and active citizenship 

 High quality, responsive and accessible services and facilities 

 Independent, specialist careers advice and guidance and student support 
and counselling services. 

 Personal support and advice - where and when needed and in 
appropriate formats - with clear ground rules on confidentiality 

 Advice on health, housing benefits and other issues provided in 
accessible and welcoming settings 

 Recreational and social opportunities in safe and accessible environment 

 Sporting artistic, musical and outdoor experiences to develop talents 
broaden horizons and promote rounded perspectives including both 
national and international contexts. 

 The right to be consulted, to participate in decision-making and to be 
heard, on all matters which concern them or have an impact on their lives 

 
In an environment where there is:  
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 A positive focus on achievement overall and what young people have to 
contribute 

 A focus on building young people's capacity to become independent, 
make choices, and participate in the democratic process 

 Celebration of young people's successes 
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Annex 2: How do I know if a child or young person i s a 
young carer? Example poster 
 
 
 
 
 
 
 

Do you know of a child or young person that is a 
young carer? Do you need some help to find out how 

to support them? 
 
Who are young carers? 
 
·  Children or young people who take responsibility for someone who is ill, 

disabled, elderly, experiencing mental distress or affected by substance 
use, or has substantial responsibility for caring for a sibling. 

·  A young carer could be from any family and is under 18. They may be 
providing all of the care of helping someone else provide care. 

·  The care they provide is not only the things you see - like changing 
bandages, cooking, cleaning or helping someone to use the toilet or have 
a wash – but also things you can’t see, such as how the young carer feels 
or thinks because of their caring role. 

 
How can I tell if a child or young person is a youn g carer? 
 
It can be difficult to know if a child or young person is a young carer, but there 
are some signs that can help you to begin to find out, for example: 

�
�  I’m often late for school /college and have poor 

attendance 
�  My homework is not completed on time 
�  I’m tired and distracted, and sometimes fall asleep 
�  I’m being bullied or seem isolated 
�  I have low self-esteem  
�  I have ill health 
�  I never or rarely participate in school trips, playing or 

doing sport 
 

 
What should I do if I think a child person is a you ng carer? 
 
Whether you’re a social worker, a teacher, a GP, a Youth Worker or work in 
the voluntary sector, if you think a child or a young person is a young carer 
contact XXXXX. 
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Annex 3: Who was involved in developing this 
Strategy? 
 
 
The following Partners formed the Young Carers Task  and Finish Group 
that developed this strategy: 
 
14-19 Network 
Action for Children 
BCUHB 
Career Wales North East and North West 
Children & Family and Adult Social Services, Denbighshire County Council 
Christchurch Primary School 
Denbighshire Youth Service, Denbighshire County Council 
DVSC 
Educational Social Workers, Denbighshire County Council 
Lifelong Learning Policy and Performance Team, Denbighshire County 
Council 
Llandrillo College 
Newcis 
North Denbighshire Domestic Abuse Service 
Substance Misuse Action Team, Community Safety Partnership 
The Princess Royal Trust for Carers 
Welfare Rights Unit, Denbighshire County Council 
Ysgol Bryn Hyfryd 
 
 
Agencies that shared good practice and supported th e development of 
this strategy: 
 
Barnardo’s, Flintshire 
Flintshire County Council 
 
 
The following groups/individuals/organisations were  consulted about 
the development of this strategy: 
 
14-19 Network 
All members of the Children and Young People’s Partnership 
Cabinet 
Central Management Team, BCUHB 
Children and Young People via YouthDen (youth website) 
Children and Young People’s Partnership working groups and Strategic 
Partnership 
Corporate Equalities Officer, Denbighshire County Council 
Local Safeguarding Children’s Board 
Scrutiny Forum members 
Young Carers 


