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This guide is for new users of domiciliary services from 11 April 2011.
If you are already receiving services and have a query regarding your
charges please contact us. Contact details are in Section 9 of this
leaflet.

This guide provides information about charges for services that peo-
ple receive in their own home and in the community. This includes
services like day care, home care, work opportunities, adult place-
ments and project work. This guide explains:

what services we provide;

who is eligible to receive these services;

what services we charge for

how we work out the amount a person has to pay;

how you can query or challenge the assessment out-

come;

how you can pay any charges for services;

how you can make sure you are claiming all your benefits

to help pay any charges;

8. what happens to the financial and personal information
given to Social Services, and

9. who to contact for more information.
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- 1. What services are provided?
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Reablement |Reablement is short-term support designed to give
older people or people with disabilities the
confidence to manage as many daily living tasks as

possible on their own.

Home care This is a service you may receive to help you with
daily living tasks and personal care in your own

home.

Day care
services

Day care services can help people to meet others in
the community and to take up new interests. Day
care services can also include work opportunities
for people with learning disabilities.
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Project work

If a person needs help from someone to carry out
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support a particular activity then a project worker can lend
support.

Night time This service is provided if a person needs

care someone to be with them through the night. Night
time means any time after the time a service user
goes to bed.

Community | Community living is a scheme which provides

living support to people with learning disabilities so that

schemes they are able to live in their own home in the
community.

Adult These are placements for adults with disabilities

placements | who are helped and supported by someone called
an adult placement carer. The service user will
share their home and be included as part of the
family.

Telecare Telecare is a range of equipment which can be
used to support people and enable them to be
independent in their own homes.

Direct A direct payment is a cash payment to allow you

payments to buy your own support instead of Social Services
providing it for you. Following your community
care assessment, you can choose whether to
have services provided directly by Social Services,
or have a direct payment. You can use the money
to employ a personal assistant or you can use an
agency to provide staff for you.

Citizen Citizen directed support, which includes direct

directed payments, provides individual budgets for people

support to buy or arrange their own support packages to

meet their assessed personal, social and
healthcare needs. This service is only currently
available to service users with a learning
disability.




- 2. Who is eligible to receive these services? 14

We cannot help everyone with every social care need as we only

have a limited amount of resources. We measure needs and risks to
help us prioritise and make sure resources go to those who need ‘njejob e ejuelys SAmuukB ueb
them most. We will meet those needs that are assessed as critical or ‘|oseyyapwAd neqap|olABb 1e |'OJ Le pAIWABWA
substantial, and will provide advice and support in the lower ! uosiad usbue poqéup,(d u‘evewv'|opeunw/(o
categories of need. neppaJebyjiamb e joseyliiapwAo neiyyiampAmyd
‘nina} A pAmAq ‘nBsAp e BsAppe ‘yiiemb umaw
4 main factors of independence are considered when your social care uosJad A penj|AsABWA Be pnaumwA uk uhy sepy | :penjjAsABlA
needs are being assessed. : -
— , , "JuAje sobe u As |j1esa nau [ouuAqip niNad} nepojae
Autonomy: This is abqut how ablg a person is to control their We Njejo | n|||126 no f|||e|Je |0|gp€(urlweq neSJ,elqd oIppAUNag
nggcse'i’uggggato tzﬁe.tln information and make e Bysawop uoluaybue ‘uny 19 jouosiad |ejo 1e uouaye
! upon it. oljap UA uosiad Jaew Ins e pnaumwA uh uAy aep Be iIdopw A
Health and This is about any risks to the mental and physical ‘|olureMWEpPP
safety: health and well-being of the person, and works U.NoU [OpBLM} UA POMIU ISOUOE Ji|[9S)
towards maintaining and preventing deterioration -uosiad A ueb J1S0Yoe B pamiu Beyl [sBoipp
in health. . uA (nna} 4,nepojee sAMuuAb ueb) |jlese mpe) o
Safety is looked at in 2 ways. . leJs ueb nau Amy Jukppueb 1soyoe 1o
« Keeping the person safe from harm, which pijle & ‘pemiu Beys [9Boipp uk uosiad 1 mper) e
could be caused by themselves or others. :pPIOY Z UMBW Yom[aBoIp JLAIS A
» Keeping others (including family members) "pAyd8l UMW peIMAIIPP MAYIUN 013SAMUJ B [BUUAB
safe from harm caused by the person. Harm 1e Beny olyyemb uAk oe ‘uosiad sa)| e |oioy0B nau :yomjaboiq
can be caused on purpose or accidentally. IMppaW pAYoal | neibsi e pnaumwiA uk UAy sepy e pAyos
Managing This is about how able a person is to look after ‘Auuhy Je Bipaijies uA nepeisimep pnaumb uA
daily their own personal care, domestic needs and oe yeepogAmb uAquep uAk ‘uteuny na eyjjhjes na
routines: other daily routines; their ability to look after l]oays uA uosiad sew jns e pnaumwA Uk uAy sepy | :yjeejoaIWA
dependent family members or others close to ‘nSesEy No 980 UA [0SELIIBPWAD
them. |ejob uoluaybue yoie ppA} ued yjeeluAgiuue Jojoey V.J!J/ﬁlsA
Involvement: | This is about a person’s involvement in work, ‘51 ueBue NeLoBa)Es UMeL eeBousayo e J0BuAo
Zggcfg'rggqa?ﬂ leaacrt?\'/ﬂ?e’;anqgclger’“ss oe(;lzl ng?ggr:!(: 10y Uk umppAqg e ‘|o'ppeM|As nou |oBio 1eys |9 nsasey na |oed u s
dt unity t thei " L rol 9 q P ; AuuAy uolusybue e ppsmo UA umppAg “JeAm) usbuey na ppAs imes J |
need lo carry out their social roles and responsi- puAw u,neppoupe JA poq neyols | hyiaeuouaels | lu ndjgy u,l ‘neibsu
bilities, including parenting and caring
’ . e uoluaybue unsaw Uk WApAY "ulg uk wAuuab ppAs neppoupe JA

poj ueb ‘joseyyopwAo [ejob usbue qoyd epAb gmed ndjsy umipay IN

4 SUAY neyjaeuesemb A uAgaapp 1| SAMWAB u s Amd "2 -



"Imjejob |8} |04 na UA neyleeuesemb uAgiap u s uoljopaQ

nau ‘(@ro) qoaer pldsznal) pAyosie sisoubeip epAb uoljopaQ
‘€861 IMPPaN PAYO9| JppaQ L1 | Uelpy uep pop uAs ukjopaQ
{po0 g| uep uosiag

1 |oseuypaq u,nepeije} mA pIN

‘16on|jejie yejuho unshjyoy o
nau ‘ppAp neyjoeuesem | Juelpnis) e

:we |e} 1pod uk wApA pIN

‘Jouuele peisase JA ueb olyjayey na [aed uA
WAPA piu oe ‘ppAp qoq pAmAQ neljnaip Uk ppAp |ejob neuuejjoued
uMaW Nau 1Yo Jalpued yoia uA Juadiepp e pAmqg neplid aepy

‘louuele peisase JA uA |nely |8} yieelhisA | pAiwAb 18 |oed uAk uAy
1S00 ppAg |ejos|a) neyjeeuesem we nje} UA yomppAq A pAjay 1ejjes3

uoippAseulpp ueb JippAnmieiAb e yuowAio
|oyoJABuoiun nepelje |

uoI|OpPa0 nepelod|]

paunwAb A uk mAg nelunjjui)

SOu |ejo9)

1081s0.4d yjemb yieebouje)

PPAp [ejo

JoJjed |ejoo

;Joufjues neyjaeuesemb A we |e} 1pod uk wApAY

JuAuepuwe [e} Jipod A neyjaeuesem ed 'S -

- 3. What services are charged for?

We charge for the following services:

Home care

Day care

Project work support

Night time care
Community living schemes
Adult placements

Direct payments

Citizen directed support

You may also pay for Telecare services. The cost of this will be
taken into account as an expense within the financial assessment.

Meals provided in your own home or in local authority day centres
are daily living expenses, and are not affected by the financial
assessment.

We do not charge for:

transport to day services, or
the first occasion of reablement.

Charges do not apply to:

a person under the age of 18 years;

an adult subject to Section 117 of the Mental Health Act 1983;
adults who are diagnosed as suffering from Creuzfeldt Jacob
Disease (CJD), or

adults who receive services in their capacity as a carer.



.4. How is the amount a person has to pay worked out?

If you have home care or domiciliary care services arranged by
Social Services the charge for these will be based on:

e your weekly income;
« the amount of savings and capital you have, and
o the number of hours of care you receive each week.

Denbighshire’s Charging Policy is based on guidance and
regulations from the Welsh Assembly Government. To make sure
that the charges we make for domiciliary care are fair, we have set
a maximum weekly charge. The charging policy is used to decide
whether someone will pay:

o nothing towards the cost of their care;

« the full charge for their care - this is worked out according to
how much care they are receiving up to a maximum of £50 per
week, or

« part of the cost of their care. The exact amount will depend
on how much money they have each week after meeting
certain expenses and how much care they receive. This will
not be more than £50 per week.

We review charges annually. Please see our latest leaflet entitled
‘Charges for non-residential services’.

A financial assessment officer from Denbighshire County Council
will ask you to provide different items of financial information to help
them work out how much you can afford to pay towards your
services. For example we will ask you for bank statements and
benefit letters. We will need this information as soon as possible. If
you think you will need longer than 3 weeks to provide these, please
let us know. Our contact details are in Section 9 of this leaflet.
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If you would like help with filling in the form, please contact us and
we will arrange for somebody to visit you. If someone is completing
this form for you, we will need your consent for us to talk to them
about this.

What if | can’t or don’t want to give you information about my
finances?

If you choose not to tell us your financial circumstances or don’t
provide the information we need, you will be asked to pay the
maximum cost of £50 per week for your care. This will begin on the
day your care starts.

Weekly income
Your total weekly income includes:
« all social security benefits and pensions;
« all occupational pensions, and
e payments you receive from other sources, like payments from

other people.

We are not interested in money which you earn as wages.



Capital

Capital includes savings, investments, property and land (other than
the person's home). We do not count the value of the home you live
in. The financial assessment team calculate your capital using
government guidelines. You should contact the team to discuss
your capital if it is not held in a bank, building society, or post office
account, as certain sorts of assets are treated as income and not as
capital.

Capital below £22,500
If your capital is below £22,500 then it is ignored.

Capital over £22,500
If you have more than £22,500 in capital, then you will be charged
for your services. This will be up to a maximum of £50 per week.

If at any time you are receiving services and your capital/savings fall
below £22,500 please contact your financial assessment officer.
They can then arrange for a financial assessment to be completed.
Contact details are in Section 9 of this leaflet.

We will not give financial assistance to anyone who we believe has
deliberately disposed of capital/savings so that they fall below
£22,500. They will be asked to pay the full cost for their services.

The rules about capital and income for couples

If you are part of a couple, we will only take into consideration
capital that belongs to you. If your capital is held jointly with
someone else we will only take 50% into consideration. We will take
100% of your income into consideration unless you receive a benefit
for joint use, such as Income Support or Pension Credit. If this is the
case, we will take 50% into consideration when assessing you.

We will ask whether or not you are willing to have your finances
assessed as a couple, as this could benefit you. If you agree to be
assessed as a couple, we make a ‘better off’ calculation. This
means that we will assess your finances individually, then as a
couple, and use the calculation that works out best for you.
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Income and disregards

From 11 April 2011 the Welsh Assembly Government made changes
to the way that local authorities complete the financial assessment.
This:

o makes sure that nobody is charged more than £50 per week;

e makes sure that a service user’'s net income doesn't fall
below basic levels of income support or guaranteed pension
credit (plus 35% of this rate) because of charges for services,
and

« makes sure that all service users who have a financial
assessment have a further 10% income disregard as a
contribution towards their disability related expenditure.

Income we will disregard from your assessment

Once we have added up your total weekly income, certain amounts
are then disregarded. These are:

e yours or your partner’s earnings and associated working tax
credit;

« any disability living allowance (DLA) mobility;

o the care component of DLA or attendance allowance if you

receive the higher rate and support is only provided during

either the day or night;

housing benefit (rent rebate) or council tax benefit;

any mortgage, rent or council tax;

£10 of any war pension or war widows pension;

any payments for private care costs, provided these are

agreed as necessary by the social worker;

e all independent living fund (ILF) income and any payment
made to top up ILF care costs, and

e any savings credit element of your state pension credit.



Once we have disregarded any of these that apply from your total
weekly income, the amount left is used to work out how much you
should pay for your services.

. 5. Queries and challenging the assessment outcome

If you have any questions or are unhappy with the outcome of the
financial assessment, please contact the financial assessment
officer, whose contact details will be on the letter notifying you of the
assessment outcome.

If you feel you are unable to afford the assessed charge, the
financial assessment officer will explain how to apply for a waiver of
charges.

If you wish to make a complaint, you can:

o ask the financial assessment officer about our complaints
policy;

e view our complaints policy online at:
yourvoice@denbighshire.gov.uk or

« call into any of our offices for a leaflet about how to complain.

- 6. How charges can be paid

Bills listing services that have been provided, their costs and the to-
tal amount payable will be sent on a monthly basis. These will al-
ways be a month in arrears — for example, the invoice for services
you received in September will be sent to you in October.

Payments can be made:

in cash;

by cheque;

by postal order;

over the telephone (call the debtors department on 01824
706000 and using a debit or credit card), or

e by direct debit.
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Payments will be accepted at:

« town hall cash offices (over the counter or by post)
e one stop shops, or
o the National Westminster Bank.

Denbighshire Social Services expects invoices to be paid in full
following a financial assessment or client opting to pay up to a
maximum of £50 per week. If you are having difficulty paying, you
should contact the financial assessment officer or speak to your
care coordinator or support worker.

Any non-payment of an invoice will be reviewed and we will send
out reminders. Continued failure to pay invoices will result in action
being taken by the local authority to recover the debt.

. 7. Claiming benefits to help pay for charges

We understand that having to pay for services is likely to be of great
concern to service users, even though the charges have been kept
as low as possible.

The calculation of what people will have to pay towards the cost of
the services they receive takes account of their ability to pay.

There is a commitment from the Welsh Assembly Government and
Denbighshire Social Services that anybody who needs services
should be helped to claim any social security benefits and pensions
they are entitled to so that they can meet these costs. This includes
benefits that people may have missed out on in the past.

A welfare rights officer can help with this process and deal with all
matters relating to benefits. There is no charge for this service and it
is available to everyone who has a financial assessment carried out,
whether they have to pay for their services or not. For help or
information relating to claiming benefits, contact the Welfare Rights
Unit. Their contact details are listed under ‘useful contacts’ in section
9.
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In 99% of cases, people will be better off after claiming extra benefits Zl
even if some of that increased income goes towards paying for care.

Please note that any extra benefit income you receive will be
counted for financial assessment purposes from the date of the
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We will deal with all information confidentially and your details will be
held safely and securely.
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First Contact Team

Denbighshire Social Services

64 Brighton Road
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o For information about the waiver of charges process, or to make
a comment or complaint about any aspect of your services,
please contact the Comments and Complaints Team.

Comments and complaints
Denbighshire Social Services
64 Brighton Road

Rhyl
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« For information and advice about claiming benefits you may be
entitled to, please contact the Welfare Rights Unit.

Welfare Rights Unit
Fronfraith

c/o Russell House
Churton Road

Rhyl

LL18 3DP

Phone 0800 169 6625

Fax 01824 712345

Email welfare.rights@denbighshire.gov.uk

« Citizens Advice Bureau (CAB)

CAB provide a free, confidential, impartial and independent advice
service on a wide range of subjects as well as specialist advice on
debt and welfare benefits.

Call in or phone one of our local offices, Monday to Friday,.

o]

]

Rhyl CAB 11 Water Street. 01745 334568

Prestatyn Pop In Centre, Meliden Road, (phone Rhyl CAB for
an appointment)

Denbigh CAB 23 High Street 01745 814336

Ruthin CAB The OId Fire Station, Market Street, 01824
703483

Llangollen CAB 33 Hall Street, Llangollen 01978 860983

Or call our advice line on 08444 77 20 20.
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« Conwy and Denbighshire Mental Health Advocacy Service
(CADMHAS)

CADMHAS offers:

° gpecialist mental health advocacy;

° access to information regarding welfare rights, housing,
debt and many other issues;

° signposting to other agencies and support to access these
services;

° representation at care planning meetings, and

° Independent Mental Health Act (IMHA) advocacy.

Contact them Monday to Friday, 9a.m. to 5 p.m.

Telephone: 01745 813999
Website: www.cadmhas.co.uk

« For details of other advice agencies, please ask for our leaflet,

‘Advice Services in Denbighshire 2009/2010’, which is also
available on our website: www.denbighshire.gov.uk
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For a version of this leaflet in Braille, in large print or
another language or format, call free on 0800 243 980.
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