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1. Introduction to this ISP
1.1

This Information Sharing Protocol (ISP) is supplementary to the Wales Accord on the
Sharing of Personal Information (WASPI), and has been agreed between the
participating partner organisations. Partners have given consideration to its contents
when drawing up this document.

1.2

This ISP has been prepared to support the regular sharing of personal information for
the Families First programme in Denbighshire.

1.3

Families First is an innovative programme that promotes the development by local
authority areas of effective multi-agency systems and support, with a clear emphasis
on prevention and early intervention for families, particularly those living in poverty.
Families First together with Flying Start and Communities First will help deliver the
Welsh Government’s vision for a citizen model of accessible, seamless service
delivery in the community by skilled people working together to ensure better
matching of provision to individual needs.

1.4

This ISP covers the exchange of information between the local authority, health,
emergency services and 3rd Sector organisations involved in delivering the Families
First Programme in Denbighshire.

1.5

It supports the information sharing partner organisations involved and the groups of
service users it impacts upon. It details the specific purposes for sharing and the
personal information being shared, the required operational procedures, consent
processes, and legal justification.
For the purpose of this ISP, explicit consent is required from service users.

1.6

Partners may only use the information disclosed to them under this ISP for the
specific purpose(s) set out in this document or to support the effective administration,
audit, monitoring, inspection of services and reporting requirements.
A glossary of terms for this ISP is contained within Appendix A.
Attached at Appendix C is the Families First Flow Chart.

Please note: Staff should not hesitate to share personal information in order to
prevent abuse or serious harm, in an emergency or in life-or-death situations. If
there are concerns relating to child or adult protection issues, the relevant
organisational procedures must be followed.
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2. The information sharing partner organisations
2.1. This ISP covers the exchange of information between practitioners of the
following organisations:
Information Sharing Partner Organisations

Responsible Manager

Denbighshire County Council

Head of Service (Education and
Children’s Services)

Betsi Cadwaladr University Health Board
(BCUHB)

Service Manager
Conwy/Denbighshire
HV/School nursing

Conwy and Denbighshire Mental Health
Advocacy Services (CADMHAS)

Service Manager

Action for Children

Operational Director

National Society for the Prevention of Cruelty of
Children (NSPCC)

Service Manager

Schools (see Appendix D)

Head Teacher

WCD Young Carers

Chief Executive Officer

North Wales Women’s Centre

Managing Director

Barnardo’s Cymru

Assistant Director Children’s
Services North Wales Locality

Prevention Services (Youth Justice)

Prevention Manager

Community Mental Health Team

Interim County Manager

North Wales Police

Chief Inspector (NP&P)

West Rhyl Young People's Project

Project Manager

Benefit Advice Shop

Senior Supervisor

Cartref Bontnewydd (Cwlwm)

Trust Director

TRAC 11-24

Head of Service – Education &
Children’s Services

Denbighshire Citizens Advice Bureau

Chief Executive Officer

The Bridge Project

Service Manager.

Hafan Cymru

Acting Chief Executive

Denbigh Youth Project

Youth Project Co-Ordinator

Status: Draft V0.6
Issue Date

Review Date:
Quality Assurance Date:
Page 4 of 39

WASPI

Information Sharing Protocol for Denbighshire Families First

2.2

The responsible managers detailed above have overall responsibility for this ISP
within their own organisations, and must therefore ensure the ISP is disseminated,
understood and acted upon by relevant practitioners.

2.3

The responsible manager from each partner organisation will regularly monitor and
audit access to information shared under this ISP to ensure appropriate access is
maintained.

3. Benefits of sharing
3.1 By sharing personal information under this ISP, it is envisaged that the following
benefits will be achieved:•

Provision of comprehensive assessments of need and planning based on an
appropriate account of the facts and circumstances of a family’s situation;

•

All partners who hold information have an accurate and objective picture of the
service users and their family’s needs;

•

A co-ordinated response across agencies minimising the duplication of services;

•

The family has a single point of contact as oppose to trying to liaise with a number
of agencies;

•

Children and families get appropriate intervention when needed, which is well
planned, regularly reviewed and effectively delivered;

•

Bespoke packages of intervention which are tailored to meet individual families’
need are devised following assessment;

•

The child, young person and family are involved in all stages of the process
(Participation);

•

Agencies work alongside the family to empower them to make choices that will
improve their aspirations and life chances;

•

Communication with family is open, honest, timely and informative.

4. Legislative / statutory powers
4.1 Disclosure of information will be conducted within the legal framework of the Data
Protection Act 1998 (DPA), the Human Rights Act 1998 and in compliance with the
common law duty of confidence.
4.2 The conditions set out in Schedule 2 and 3 of the DPA are known as the “conditions
for processing”. Organisations processing personal data need to be able to satisfy
one or more of these conditions. For the purpose of this ISP, the condition that will
be allowed upon for both Schedules (where required) is explicit consent. Therefore
no further conditions need to be met.
4.3 In addition to relying on consent as a Schedule condition, public bodies may have
statutory requirements to share some types of personal data. In the absence of a
statutory requirement, a public sector body should be able to explain the legal power
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it has to enable it to share. Other organisations may not need statutory powers to
share.
4.4 Section 10, 11 and 12 of the Children Act 2004 places a duty on each children’s
services authority to make arrangements to promote co-operation between itself and
relevant partner agencies to improve or promote and safeguard children’s welfare in
their area, giving rise to an implied power to share information.
4.5 Sections 27 and 47 of the Children’s Act 1989 provide implied power for information
to be shared by health, social care, housing and education, to assess and provide
services to children and to investigate allegations of abuse and neglect.
4.6 Section 47 of the NHS and Community Care Act 1990 provides for social services
authorities to involve staff of health and housing agencies in order to prepare
comprehensive assessments of need. It can be implied from this duty that there is a
power to share information with health bodies or housing authorities.
4.7 Local authorities have powers under section 2 of the Local Government Act 2000 to
promote or improve the social wellbeing of their area. This provides an implied
power to share information with other statutory services and the independent sector.
4.8 Section 22 of the National Health Service Act 1977 provides for a general duty on
NHS bodies and local authorities to cooperate with one another in order to secure
and advance the health and welfare of the people of England and Wales. This
general duty implies a power to share information between NHS bodies and local
authorities.
5. Details of personal information being shared
5.1 Personal information shared for the purpose of this ISP includes a range of
information and might therefore include:
•

Demographic information;

•

Child /Young Person’s Developmental needs

•

Emotional and behavioural developmental information;

•

Parent and carer information;

•

Family and environmental factors.

•

Concerns and Risks

5.2 The information is used to support effective development, care and wellbeing of the
children and their families and carers.
5.3 Only the minimum necessary personal information consistent with the purposes set
out in this document can be shared.
5.4 Information provided by partner organisations will not generally be released to any
third party without prior consultation with the owning partner organisation.
5.5 An information reference table within Appendix B provides a comprehensive list of
the personal information to be shared between the partner organisations, including
Status: Draft V0.6
Issue Date

Review Date:
Quality Assurance Date:
Page 6 of 39

WASPI

Information Sharing Protocol for Denbighshire Families First

with whom in each partner organisation it will be shared with, why it will be shared
and the methods of how it will be shared.
6. Identifying the service user
6.1 In order to ensure that all partner organisations, when sharing information, are
referring to the same service user, the following personal identifiers must be included:
•

Name

•

Address

•

Age and Date of Birth

•

Gender

•

Unique Personal Identifier

7. Informing the service user
7.1

It is necessary to communicate with the service user or their lawful representatives
about the need for information sharing at the earliest appropriate opportunity,
preferably at first contact unless by doing so would risk harm to others or hinder any
investigation or legal proceedings.

7.2

Therefore in most cases practitioners will clearly inform service users or their lawful
representatives about what personal information is to be shared, and for what
purposes it will be used. Partner organisations should also ensure that service
users are provided with any information they need to fully understand the way in
which their personal data will be handled in any specific circumstance, including the
names of any persons or organisations with whom their data may be shared.

7.3

Where appropriate, agreed methods of providing this information are:

•

Families First and Team Around the Family Referral Form (see Appendix E)

•

Verbal and written communications;

•

Websites of all partner agencies of the Families First Programme in Denbighshire

8. Obtaining consent
8.1

The approach to obtaining consent should be transparent and respect the rights of
the service user.

8.2

Consent is given by a service user agreeing actively, to a particular use or
disclosure of information. It can be expressed either verbally or in writing, although
written consent is preferable since that reduces the scope for subsequent dispute.
For the purposes of this ISP, explicit consent will be required from service users.

8.3

Consent must not be secured through coercion or inferred from a lack of response
to a request for consent. Practitioners must be satisfied that the service user has
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understood the information sharing arrangements and the consequences of
providing or withholding consent.
8.4 Where a service user is a child or young person, the practitioner should consider
whether the child or young person has the capacity to understand the implications of
giving their consent in the particular circumstance. Where the practitioner is
confident that the child or young person can understand their rights, then consent
should be sought from them rather than a parent. It is important that a child or young
person is able to understand (in broad terms) what it means to give their consent.
8.5 Consent should not be regarded as a permanent state. Opportunities to review the
service user’s continuing consent to information sharing should arise during the
course of the service provision. Practitioners should exercise professional judgement
in determining whether it would be appropriate to re-visit a service user’s continued
consent at any given juncture. Ideally it should take place in the context of a review
or re-assessment.
8.6 Consent obtained from service users for the purposes of this ISP will only be used to
support the delivery of the purposes and functions set out in this document. Once
the provision of this specific ISP concludes or the purpose changes, then consent
obtained for it will also end.
8.7 In some exceptional circumstances, personal information can be lawfully shared
without consent where there is a legal requirement or where an appropriate
professional of sufficient seniority within the partner organisation, has taken the view
that the duty of confidentiality can be breached where there is a substantial overriding ‘public interest’. Such situations where information might be shared without
consent include:
8.8 ‘Life and death’ situations, for example, where information is shared in an emergency
in order to preserve life;
8.9 Where a person’s condition indicates they may be a risk to the public or may inflict
self-harm;
8.10

In order to prevent abuse or serious harm to others;

8.11 On a case-by-case basis, to prevent serious crime and support detection,
investigation and punishment of serious crime.
8.12 This is not an exhaustive list and each situation should be considered on a case by
case basis.
8.13 Where decisions are made to share personal information without the service user’s
consent, as detailed above in 8.7, this must be fully documented in the service user’s
record.
8.14 Where it is not appropriate to defer the sharing of information, then it will not be
appropriate to defer consent, as consent cannot be obtained retrospectively.
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Therefore, only where deemed necessary, may information be shared without
consent.
8.15 If there are any concerns relating to child or adult protection issues, practitioners
must follow the relevant organisational procedures.

9. Obtaining consent where a service user lacks mental capacity
9.1

The Mental Capacity Act 2005 Code of Practice defines the term ‘a person who
lacks capacity’ as a person who lacks capacity to make a particular decision or take
a particular action for themselves, at the time the decision or action needs to be
taken.

9.2

Whenever dealing with issues of capacity to consent, local rules and procedures
should be followed and these must be in compliance with the Mental Capacity Act
2005 and its Code of Practice.

9.3

Where a person has a temporary loss of capacity consent will be deferred, if
appropriate, until such time as consent can be obtained. Consent to share
information will be sought when capacity is regained.

10. Recording consent
10.1 Decisions regarding service users’ consent of how and when it was obtained and
whether it was provided in verbal or in written form, must be stored or recorded in
the service user’s record.
11. Refused and withdrawn consent
11.1 A service user has the right to refuse their consent to have information about them
shared. They also have the right to withdraw previously granted consent at any
point, to the sharing of their information. Further personal information should not
then be shared under this ISP.
11.2 Where the service user has refused or withdrawn consent, the implications of
withholding consent will be clearly explained to them and this dialogue will be
recorded in the service user’s record. If a service user withdraws consent to share
personal information it will also be explained that information already shared cannot
be recalled.
12. Information security
12.1 Practitioners carrying out the functions outlined in this ISP should make themselves
aware of, and adhere to, their organisation’s information security policies and
procedures.
12.2 Where practitioners are unable to comply with their organisation’s policies regarding
the safe and secure transfer of information they must ensure that a risk assessment
is undertaken by their Information Security/Governance department at the earliest
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opportunity. Alternative secure methods, as identified within the organisation’s
policy, must be used until such time as the risk assessment has been undertaken.
12.3 A list of agreed methods for the safe and secure transfer of personal information is
documented within Appendix B.
12.4 Any breaches of security, confidentiality and other violations of this ISP must be
reported in line with each partner organisation’s incident reporting procedures.
Consideration should be given to share, where appropriate, the outcome of any
investigation with the partner organisations involved.
13. Records management
13.1 Practitioners carrying out the functions outlined in this ISP should make themselves
aware of, and adhere to, their organisation’s records management procedures,
specifically in relation to collecting, processing and disclosing of personal information.
13.2 All information, whether held on paper or in electronic format must be stored and
disposed of in line with each partner organisation’s retention and disposal schedule.
13.3 Personal information will only be collected using the agreed collection methods,
ensuring the required information is complete and up-to-date.
13.4 Practitioners will ensure where practical, that records are maintained of when
information is shared with a partner organisation, and to whom.
13.5 Decisions about service users should never be made by referring to inaccurate,
incomplete or out of date information.
13.6 If information is found to be inaccurate, practitioners will ensure that their records and
systems are corrected accordingly. Consideration must also be given to advising
partner organisations where practical.
14. Data Protection Act and Freedom of Information Act requests
14.1 Where requests are received for information relating to this ISP or any individual
service user(s) then each request will be dealt with in accordance with each partner
organisation’s relevant policies and procedures.
15. Complaints
15.1 Each partner organisation has a formal procedure by which service users, partner
organisations and practitioners can direct, their complaints regarding the application
of this ISP.
16. Review of this ISP
16.1

This ISP will be reviewed on or before March 2018 or sooner if appropriate.
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Appendix A – Glossary of Terms
Term

Definition

TAF

Team Around the Family – Closely allied to the JAFF, the Team coordinates
a broad range of support delivered in ways to suit the whole family.

JAFF

Joint Assessment Family Framework – Effective early assessment which
brings together a range of agencies, & their expertise, having a key role to
play in the identification of need and the most appropriate way/s to address.

Consent

An informed indication by which the service user signifies agreement and
understanding of how personal information relating to them is processed.

Personal
information

Information which relates to an individual, including their image or voice,
which enables them to be uniquely identified from that information on its
own or from that and / or other information available to that organisation.
It includes personal data within the meaning of Section 1 of the Data
Protection Act 1998 and information relating to the deceased.

Sensitive
personal
information

Personal information as to; the racial or ethnic origin of an individual; their
political opinions, their religious beliefs or other beliefs of a similar nature,
whether they are a member of a trade union, their physical or mental health
or condition, their sexual life, the commission or alleged commission by
them of any offence, or any proceedings for an offence committed or alleged
to have been committed by them, the disposal of such proceedings or the
sentence of any court in such proceedings.

Personal
identifiers

A set of basic personal details that allow partner organisations to identify
exactly who is being referred. For example, name, address, date of birth,
post code.

Processing
personal
information

Broadly describes the collecting, using, disclosing, retaining or disposing, of
personal information. If any aspects of processing are found to be unfair,
then the Data Protection Act 1998 is likely to be breached.

Service user

An inclusive term to describe those people who have contact with service
providing organisations within Wales and have information recorded about
them. For example: individual organisations may refer to these people as
data subjects, patients, clients, lawful representatives, etc.

Practitioner

An inclusive term to describe any staff working for the partner organisations
involved in the care of or provision of services for the service user. For
example: police officer, health professional, social worker, volunteer etc.
A senior manager within an organisation who has overall responsibility for
the area of work related to a specific ISP. It will be their responsibility to
ensure that ISPs are disseminated, understood and acted upon by relevant
practitioners and that access to personal information is regularly monitored
and audited to ensure appropriate access is maintained.

Responsible
Manager
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Appendix B – Information Reference Table
The sharing of personal information to support the provision of Denbighshire Families First Programme
Description
1

Information exchange
General description of the
process or stage to which the
information exchange relates.

001 - Referrals

002 - Assessment and
Allocation

Referrals can be completed on
behalf of the family by any
agency, by the family themselves
or their extended family.

Allocated to Children & Family
Gateway and/or the Integrated Family
Coordinator

Permission for the referral must
be obtained from the family prior
to referring into the Families First
Team.

Initial checks undertaken by the
administrative team to ensure that the
family are not currently open to
statutory children’s services.
Co-ordinator shall meet with family
and complete JAFF.

003 - Intervention and Review
Allocated services undertake
bespoke intervention to meet the
needs of the family as identified in
the Families First Referral Form.

Information exchanged with the
identified professional agencies with
consent of parents/carers, child or
young person.

Information exchange with
commissioned and noncommissioned services between the
co-ordinator and the service or
services as identified with the family,
to determine the families’
requirements and suitability for
provision of intervention and support.
The exchange will be verbally or in
writing as set out in section 6 of this
table.

2

What information will be
shared?
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Description of the information
to be provided.
Please note: Only the
minimum and relevant
personal information is to be
shared and strictly on a case
by case basis.

•

Demographic Information

•

name(s); including previous
and aliases, age, date of
birth, gender, address
•

Child / Young Person
Developmental Needs
Emotional and Behavioural
Development

•

Parents and Carers

•

Family and Environmental
Factors
family history and
functioning, social
resources housing,
employment and income,
offending history religion,
ethnicity, first language,
disabilities,
previous

Status: DRAFT 18.05.16
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•

Emotional and Behavioural
Development

•

Parents and Carers

•

Family and Environmental
Factors
family history and functioning,
social resources housing,
employment and income,
offending history religion,
ethnicity, first language,
disabilities,
previous
involvement with partner
agencies

Emotional and Behavioural
Development
Self-care skills, identity and
social presentation, family and
social relationships

•

basic care, ensuring safety,
emotional warmth stimulation,
guidance and boundaries,
stability
•

Child / Young Person
Developmental Needs
health and education

Self-care skills, identity and
social presentation, family and
social relationships

basic care, ensuring safety,
emotional warmth
stimulation, guidance and
boundaries, stability
•

Child / Young Person
Developmental Needs

Demographic Information
name(s); including previous
and aliases, age, date of birth,
gender, address

health and education

Self-care skills, identity and
social presentation, family
and social relationships

•

•

name(s); including previous
and aliases, age, date of birth,
gender, address

health and education
•

Demographic Information

Parents and Carers
basic care, ensuring safety,
emotional warmth stimulation,
guidance and boundaries,
stability

•

Family and Environmental
Factors
family history and functioning,
social resources housing,
employment and income,
offending history religion,
ethnicity, first language,
disabilities,
previous
involvement with partner
agencies
Review Date:
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involvement with partner
agencies
•

3

Concerns and Risks facing
the service user and their
families / carers

Consent to share
Details of when and how
consent will be sought.
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For referral into Families First,
verbal and/or written consent
is initially obtained and
recorded by the referring
agency on the “Families First
Referral Form” (See Appendix
E).

•

Concerns and Risks facing the
service user and their families /
carers

•

Concerns and Risks facing
the service user and their
families / carers

During the assessment the CoOrdinator will again obtain verbal
and / or written consent from
available family members, to
receive the appropriate support
and intervention by partner
agencies. This consent will be
recorded on the Request for
Services form.

During the assessment the CoOrdinator will again obtain verbal
and / or written consent from
available family members, to
receive the appropriate support
and intervention by partner
agencies. This consent will be
recorded on the Request for
Services form.

In circumstances where it is not
possible to obtain consent from
family members, refer to point 8.9
of this ISP, prior to sharing
information.

In circumstances where it is not
possible to obtain consent from
family members, refer to point 8.9
of this ISP, prior to sharing
information.

Staff should not hesitate to share
personal information in order to
prevent abuse or serious harm, in
an emergency or in life or death
situations.

Staff should not hesitate to share
personal information in order to
prevent abuse or serious harm, in
an emergency or in life or death
situations.
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001 - Referrals
4

Partner Organisation(s)
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Who by

002 - Assessment and
Allocation
Who to

Who by
(Assessment)

Who to
(Allocation)

003 - Intervention and Review
Who by
(Coordinate
and Review
Intervention)

Who to
(Intervention)
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a

Details of provider and
recipient organisation(s).

Any
agency/service
s or the family
themselves (if
self -referring)

(1)DCC
Children &
Family
Gateway

(1) DCC
Children &
Family Gateway
and/or
Team Around
the
Family/Families
First

(2) DCC Team
around the
Family (TAF)
(3) Flying Start
(DCC)
(4) Youth
Support
Consortium
(5)Family
Support (Hafan
Cymru)
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(2)DCC Team
around the
Family

(2) DCC Team
around the
Family

(3) Flying Start
(DCC)

(3) Flying Start
(DCC)

(4)Youth
Support
Consortium

(4) Youth
Support
Consortium

(5)Family
Support
(Hafan Cymru)

(5) Family
Support Hafan
Cymru

(6) Family
Information
Service (DCC)

(6) Family
Information
Service (DCC)

(7) The Bridge
Project

(7) The Bridge
Project

(6) Family
Information
Service (DCC)
(7) The Bridge
Project
Review Date:
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(8) Denbigh
Youth Project
(9) Betsi
Cadwaldr
University
Health Board.
(10) Conwy and
Denbighshire
Mental Health
Advocacy
Services
(CADMHAS)
(11) Action for
Children
(12) National
Society for the
Prevention of
Cruelty of
Children
(NSPCC)
(13) Schools
(see appendix D
for
Denbighshire
Schools)
(14) WCD
Young Carers
Status: DRAFT 18.05.16
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(15) North
Wales Womens
Centre
(16) Barnardo’s
Cymru
(17) Prevention
Services (Youth
Justice)
(18) Community
Mental Health
Team
(19) North
Wales Police
(20) West Rhyl
Young People's
Project
(21) Benefit
Advice Shop
(22) Cartref
Bontnewydd
(Cwlwm)
(23) TRAC 1124
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(24)
Denbighshire
CAB
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Who by

Who to

Who by

Family
Members
/individuals if
self-referring.

1.1 Children
and Family
Gateway
Service
Manager or
Officer.

1.1 Children
and Family
Gateway Officer
1.2 Integrated
Family
Coordinator

Who to

b
Role(s) of staff responsible for
providing and receiving the
information.

Professional
workers from
any
agency/service

Status: DRAFT 18.05.16
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2.1 TAF
Coordinator
3.1 Flying Start
Coordinator
or Officer
4.1 Youth
Support
Consortium
Coordinator
5.1 Family
Support
Worker
(Hafan
Cymru)
5.2 Family
Liaison
Worker
(Hafan
Cymru)
6.1 DCC Family
Information
Service
Officer
7.1 Bridge
Project
Officer.

Who by

Who to

2.1 TAF
Coordinator
3.1 Flying Start
Coordinator
or Officer
4.1 Youth
Support
Consortium
Coordinator
5.1 Family
Support
Worker
(Hafan
Cymru)
5.2 Family
Liaison
Worker
(Hafan
Cymru)

Owing to the
number of
organisations
involved in the
process, it is
not possible to
specify the
individual roles
responsible for
receiving
information.

7.1 Bridge
Project
Officer.
Review Date:
Quality Assurance Date:
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5

Form title and reference
number

Referral Form (appendix E)

Detail the title and reference
number of any form(s) or
letter(s) used to collect and / or
convey the information.

Referral Form (Referral Form
Appendix E)

Joint Assessment for Families
Form (Appendix F)

Joint Assessment for Families
Form (subject to consent as family
may not wish all details to be
transferred) (Appendix F)

Request for Services Form

Request for Services Form
6

How will the information be
transferred?
Detail all agreed secure
methods in which the
information can be transferred
to the recipient e.g. fax, direct
feed from system, verbal
transfer at team meeting,
telephone call, e-mail.

7

When will it be shared?
Details of when the information
needs to be exchanged or
shared e.g. daily, weekly,
monthly, yearly, as and when
necessary.

8

Post

Post

Post

Secure Email (if not secure eg
GSXI or Egress) then it should
be sent password protected.

Secure Email (if not secure eg
GSXI or Egress) then it should be
sent password protected.

Secure Email (if not secure eg
GSXI or Egress) then it should be
sent password protected.

Hand delivered

Hand delivered

Hand delivered

Over the telephone – service
user or advocate

Over the telephone – service user
or advocate

Over the telephone – service
user or advocate

As and when required.

As and when required.

FF/TAF meetings

FF/TAF meetings

Additional considerations
Issues or comments not
included (where appropriate).
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18. Appendix C – Denbighshire Families First Flow Chart
Self- Referral
a.

Families First
Referral
Form

Referral with
consent

Children & Family Support
Gateway
(check not open to Education and Children
Services eg on Paris System)

Education and
Children Services eg
Child Protection

Integrated Family
Coordinator
(allocated to appropriate team based on
Indicators of Need)

5 Indicators or More

2 – 4 Indicators

Coordinators

(Coordinators)
Team Around the Family
(TAF)/Flying Start

b.

Youth Support Consortium
Family Support (Hafan Cymru)

Completed JAFF (Joint Assessment
Family Framework)

Does not meet
criteria, eg Out of
County, appropriate
for single service.

2 or Less Indicators

Family
Information
Service

Bridge Project

Support/Action Plans

Who May Be Involved
Health
Education Services
Supporting People
Parenting
Childcare
Income Maximisation
Youth Support
Family Support
Family Resilience
Buddy Service
Young Carers
Young Person’s Advocacy

Single Agency

Close

This list is not exhaustive
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19. Appendix D – Denbighshire Schools
Primary/Infant School

Ysgol Mair

Bodnant Community School

Ysgol Melyd

Christchurch School

Ysgol Pant Pastynog

Rhos Street School

Ysgol Pen Barras

St Asaph Infant School

Ysgol Pendref

Ysgol Betws Gwerfil Goch

Ysgol Penmorfa

Ysgol Bodfari

Ysgol Pentrecelyn

Ysgol Borthyn

Ysgol Rhewl

Ysgol Bro Cinmeirch

Ysgol Trefnant

Ysgol Bro Dyfrdwy

Ysgol Tremeirchion

Ysgol Bro Elwern

Ysgol Twm o'r Nant

Ysgol Bro Fammau (Llanarmon)

Ysgol Y Faenol

Ysgol Bro Fammau (Llanferres)

Ysgol Y Llys

Ysgol Bryn Clwyd

Ysgol Y Parc

Ysgol Bryn Collen

Middle School

Ysgol Bryn Hedydd

St Brigid's School

Ysgol Caer Drewyn

Secondary schools

Ysgol Carrog

Blessed Edward Jones RC High School

Ysgol Cefn Meiriadog

Denbigh High School, Denbigh

Ysgol Carreg Emlyn

Prestatyn High School

Ysgol Clawdd Offa

Rhyl High School

Ysgol Clocaenog

St Brigid's School

Ysgol Cyffylliog

Ysgol Brynhyfryd

Ysgol Dewi Sant

Ysgol Dinas Brân

Ysgol Dyffryn Iâl

Ysgol Glan Clwyd

Ysgol Emmanuel
Ysgol Esgob Morgan

Special schools

Ysgol Frongoch

Tir Morfa School

Ysgol Gellifor

Ysgol Plas Brondyffryn

Ysgol Gymraeg y Gwernant
Ysgol Henllan

Pupil Referral Unit

Ysgol Hiraddug

Plas Cefndy

Ysgol Llanbedr
Ysgol Llanfair D.C.
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20. Appendix E – Families First Referral Form

Families First and Team Around the Family Referral Form
Date of Referral:

*Consent must be obtained from family before we can
process this form. Please read statement at the end of the referral and sign before returning.

Child or Young Person’s Details
Full Name
Date of Birth
Gender
Disability
Current Address
Post Code
Phone No
Name of GP
Phone No of GP
*Please complete the following box with all family members living at the same address*

Name

Significant Others
Involved with Caring

Gender
M/F

Gender

D.O.B

Relationship
to Child

Disability
Y/N

Parental
Responsibility
Y/N

D.O.B

Relationship
to Child

Disability
Y/N

Parental
Responsibility
Y/N

Have you or anyone in your family been known by any other name/s (forenames
and/or surnames?

Person Completing This Form
Name
Job Title
Organisation
Telephone Number
Email
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Preferred Language of family:
Welsh

/

English

/

Other: (please state)

Preferred Method Of Contact
Letter /

Email

/

Telephone:

Tell us of any risks to lone workers

Reason for Referral

What goals would the family like to achieve?

Agencies Involved

Contact details
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Indicator Checklist
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

No resident parent in the family is in work
The family lives in temporary, overcrowded or poor quality accommodation
No parent in the family has academic qualifications
The main carer has a mental health problem
At least one parent has a longstanding illness, disability or infirmity that
limits their daily activities
The family has a low household income (see attached ‘out of poverty
weekly amounts’)
The family cannot afford certain food or clothing items
There is evidence of domestic violence in the household
There is evidence of substance misuse in the household
There is evidence that one or both parents have previously been in social
care or experienced abuse as a child
There are signs of inappropriate or inconsistent parenting in the household
There is evidence that the family miss many routine health/immunisation
appointments
There is evidence that one or both parents have had a limited education
due to special educational needs, or poor attendance
There is evidence that members of the family have a history of offending
or of criminal behaviour
There are signs that the family is experiencing loss
There is evidence that a child in the household has a school attendance
which is below 75%
There is evidence that a child in the household displays challenging
behaviour
There is no evidence of extended family networks
There is no evidence that the household accesses local community
services
Relationship problems
Child with a disability
Community issues
Young Carers
Homeless
Please forward the Referral Form to:
Families First, PO Box 333, Rhyl LL18 9HG
families.first@denbighshire.gov.uk
: 01824 712200
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Consent Form: Sharing your personal Information
*Referrer, please read out the following to the Service User*
“In order to comply with our data protection obligations I need to make you aware that the
information you have provided will be processed by Denbighshire County Council for the purpose
of administering the Families First programme and the monitoring and management of this
service. The personal information you provide will be stored and processed in accordance with
the Data Protection Act 1998 and that where necessary and appropriate we will share your
information with other organisations who are Families First partner organisations. A list of these
organisations is available.
I understand that I have the right to request a copy of the personal data held about me and to
correct any inaccuracies.
Service Users Details
Last Name
First Name
Date of Birth
Practitioner responsible for obtaining consent
Name
Position
Agency
I have explained to the service users
What personal information we want to share
Why we want to share their information
Who we want to share their information with (examples on following sheet of
agencies)
The consequences of sharing information
That their information will be kept secure
How long their information will be kept for (if known)
Their right to withdraw or restrict consent
Their right under DPA (Section 7 to access their personal information
*It has been explained what information the agency would like to share about me, who they want
to share the information with and why they want to share it. I have been made aware of what
might happen if I don’t allow my information to be shared. I understand that if I agree to my
information being shared I have the right to limit how much is shared and withdraw my consent at
any time.*
I *consent / *do not consent to (*circle the statement you agree with)
Sharing my information or my child’s information or both on a need to know basis with
PRINT NAME
SIGN
DATE
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The Bridge Project

(CADMHAS) Conwy
and Denbighshire
Mental Health
Advocacy Services

WCD Young Carers

Team Around the
Family
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21. Appendix F – Joint Assessment for Families Form

Tim o Amgylch y Teulu (Gwasanaeth wedi Gydlynnu)
Team Around the Family (Co-ordinated Service)

Team Around the Family, Families
First
PO Box 333, Rhyl, Denbighshire, LL18
9HG

JAFF Rhif
Cyfeirnod
JAFF
Reference
Number

Tel: 01824 712200
Email:
families.first@denbighshire.gov.uk

JAFF
2.4

Asesiad Teulu ar y cyd Denbighshire
Denbighshire Joint Assessment for
Families
Enw’r Gweithiwr sy’n cwblhau’r
JAFF

Gwasanaeth y Gweithiwr

Manylion Cyswllt

Workers Service

Contact Details

Name of the Worker completing
the JAFF

Dyddiad yr
Asesiad
Date of
Assessment

Enw’r gweithiwr wnaeth gwblhau’r Ffurflen Gyfeirio:
Name of the worker who completed the Referral Form:

Manylion Cyswllt: Contact Details
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A yw’r Cyswllt Teulu wedi ei nodi:

Do / Yes:

Naddo/ No:

Has a Family Contact been identified:

Os do, nodwch/If Yes, please state:
Enw/Name:
Asiantaeth/Agency:
Manylion Cyswllt/Contact Details:

Manylion Adnabod / Identifying Details
Manylion y Rhiant/Parents Details
(Cysylltwch gyda Tim Gyda’n Gilydd am Asesiad ar gyfer person ifanc 16 – 25)
Enw cyntaf / First name

Cyfenw / Surname

Dyddiad Geni / Date of
Birth

Rhowch gylch o amgylch yr un cywir: / Mam/ Tad/ Gofalydd
Circle the correct option:

Mother/ Father/ Carer

Cyfeiriad / Address

Côd Post / Post Code
Rhif ffôn Cartref

Ffôn symudol

Home Telephone no.

Mobile

Dull cyfathrebu yr ydych yn ei
ffafrio
Preferred means of
communication

Iaith Ddewisiol/Preferred
Language
Manylion o unrhyw Anableddau neu ofynion arbennig yn y teulu (e.e. cyfieithydd, dehonglwr arwyddiaith, eirliolwr)
Details of any Disabilities or special requirements in the family (e.g. interpreter, signer, advocate)
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Gwybodaeth am y Teulu / Aelodau Unigol (gadewch yn wag fel sy’nbriodol)
Family Individual Information (please leave blank as appropriate)
Enw Cyntaf /
First Name

Cyfenw /
Surname

Perthynas â’r person uchod

Dyddiad Geni

Oed

Yr un cyfeiriad

Relationship to person above

Date of Birth

Age

Same address

Rhowch unrhyw gyfeiriadau / rhifau ffôn cyswllt eraill i aelodau’r teulu / Enter any other addresses / contact
tel. no’s for family members

Asiantaethau allweddol a gweithwyr proffesiynol sydd hefyd yn gweithio gyda’r unigolyn neu’r teulu
Key agencies and professionals who are also working with the individual or family
Asiantaeth / Agency

Enw Cyswllt

Ffôn / e-bost cyswllt

Contact Name

Contact Tel: / E-mail
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Plentyn / Person Ifanc - Child/Young Person
(Please complete for each individual child in
the family)

Ticiwch os nad yw’r dudalen hon yn
berthasol
Please tick if this page does not apply

Enw / Name:
Cefndir Ethnig / Ethnic
background:
Anableddau / Disabilites
Information on Disability:

Gwybodaeth am yr anabledd:

Sgoriwch y meysydd isod gyda’r rhiant ar ran y plentyn neu gyda’r plentyn/ person ifanc eu
hunain a rhowch rhagor o wybodaeth yn y blychau isod.
Please score the areas below with the parent on behalf of the child or with the the child/ young
person themselves and include further information in the boxes.
Cryfderau ac Anghenion
Strengths and Needs
Iechyd (corfforol)/
Health (physical)
Iechyd (meddyliol ac
emosiynol)
Health (mental and
emotional)
Datblygiad /
Development
Addysg/Dysgu
Education/Learning
Ymddygiad /
Behaviour
Perthnasoedd/
Relationship
Anabledd /
Disability
Cyfrifoldebau Gofalu
Caring
Responsibilities
Arall
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Other

Plentyn / Person Ifanc - Child/Young
Person

Ticiwch os nad yw’r dudalen hon yn
berthasol

(Please complete for each individual child in
the family)

Please tick if this page does not apply

Enw / Name:
Cefndir Ethnig / Ethnic
background:
Anableddau / Disabilites
Information on Disability:

Gwybodaeth am yr anabledd:

Sgoriwch y meysydd isod gyda’r rhiant ar ran y plentyn neu gyda’r plentyn/ person ifanc eu
hunain a rhowch rhagor o wybodaeth yn y blychau isod.
Please score the areas below with the parent on behalf of the child or with the the child/ young
person themselves and include further information in the boxes.
Cryfderau ac Anghenion
Strengths and Needs
Iechyd (corfforol)/
Health (physical)
Iechyd (meddyliol ac
emosiynol)
Health (mental and
emotional)
Datblygiad /
Development
Addysg/Dysgu
Education/Learning
Ymddygiad /
Behaviour
Perthnasoedd/
Relationships
Anabledd /
Disability
Cyfrifoldebau Gofalu
Caring Responsibilities
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Arall
Other
Plentyn / Person Ifanc - Child/Young Person
(Please complete for each individual child in the
family)

Ticiwch os nad yw’r dudalen hon yn
berthasol
Please tick if this page does not apply

Enw / Name:
Cefndir Ethnig / Ethnic
background:
Anableddau / Disabilites
Information on Disability:

Gwybodaeth am yr anabledd:

Sgoriwch y meysydd isod gyda’r rhiant ar ran y plentyn neu gyda’r plentyn/ person ifanc eu
hunain a rhowch rhagor o wybodaeth yn y blychau isod.
Please score the areas below with the parent on behalf of the child or with the the child/ young
person themselves and include further information in the boxes.
Cryfderau ac Anghenion
Strengths and Needs
Iechyd (corfforol)/
Health (physical)
Iechyd (meddyliol ac
emosiynol)
Health (mental and
emotional)
Datblygiad /
Development
Addysg/Dysgu
Education/Learning
Ymddygiad /
Behaviour
Perthnasoedd/
Relationships
Anabledd /
Disability
Cyfrifoldebau Gofalu
Caring
Responsibilities
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Arall
Other

Rhiant/Gofalwr - Parent/ Carer

Ticiwch os nad yw’r dudalen hon yn
berthasol
Please tick if this page does not apply

Enw / Name:
Cefndir Ethnig / Ethnic
background:
Anableddau / Disabilites
Information on Disability:

Gwybodaeth am yr anabledd:

Sgoriwch y meysydd isod gyda’r rhiant / gofalwr hwn a rhowch rhagor o wybodaeth yn y
blychau isod.
Please score the areas below with this parent / carer and include further information in the
boxes below.
Cryfderau ac Anghenion
Strengths and Needs
Iechyd (corfforol)/
Health (physical)
Iechyd (meddyliol ac
emosiynol)
Health (mental and
emotional)
Rhiantu/Parenting
Perthnasoedd /
Relationships
Incwm /Income
Hyfforddiant a
Chyflogaeth
Training and
employment
Tai / Housing
Cymuned/Community
Anabledd neu
anghenion dysgu /
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Disability or
learning difficulties
Arall /Other
Rhiant/Gofalwr - Parent/ Carer

Ticiwch os nad yw’r dudalen hon yn
berthasol
Please tick if this page does not apply

Enw / Name:
Cefndir Ethnig / Ethnic
background:
Anableddau / Disabilites
Information on Disability:

Gwybodaeth am yr anabledd:

Sgoriwch y meysydd isod gyda’r rhiant / gofalwr hwn a rhowch rhagor o wybodaeth yn y blychau
isod.
Please score the areas below with this parent / carer and include further information in the boxes
below.
Cryfderau ac Anghenion
Strengths and Needs
Iechyd (corfforol)/
Health (physical)
Iechyd (meddyliol ac
emosiynol)
Health (mental and
emotional)
Rhiantu/Parenting
Perthnasoedd /
Relationships
Incwm /Income
Hyfforddiant a
Chyflogaeth
Training and
employment
Tai / Housing
Cymuned /
Community
Anabledd neu
anghenion dysgu /
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Disability or
learning difficulties
Arall / Other
Casgliadau ar gyfer y teulu / Conclusions for the family
Beth yw eich casgliadau chi? Er enghraifft, cryfderau, anghenion ychwanegol. Beth ddylai
newid? Er enghraifft, pa ganlyniadau, atebion a nodau y mae’r teulu am eu cyflawni.
What are your conclusions? For example, strengths, additional needs. What needs to change?
For example, what outcomes, solutions and goals do the family want to achieve?
ENW/NAME

Ar beth mae’r teulu eisiau gweithio arno a/neu angen help gydag o?
What would the family like to work on and/ or need help with ?
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DIOGELWCH TAN / FIRE SAFETY
Oes larwm mwg wedi ei osod yn y cartref?

Oes / Yes

Does the property have working smoke alarms fitted?

Nag
Oes/No

A fyddech yn hoffi i Wasanaeth Tân ac Achub Gogoledd
Cymru gynnal archwiliad diogelwch tân yn y cartref?
Would you like a free home fire safety check from North
Wales Fire and Rescue Service?

Byddwn / Yes
Na fyddwn / No

Os byddwn yw’r ateb – gyrrwch y manylion cyswllt (manylion ffôn sydd orau) trwy e-bost i’r
swyddfa ardal briodol: conwy.denbighshire@nwales-fireservice.org.uk
If answer yes – forward contact details (phone details preferably) via email to appropriate area
office:
conwy.denbighshire@nwales-fireservice.org.uk
CANIATAD / CONSENT
Rwyf yn cytuno i weithio gyda Cydlynydd Teuluoedd yn Gyntaf Gyda’n Gilydd
ac
rwyf yn fodlon iddynt rannu gwybodaeth gydag asiantaethau a fydd yn rhoi cefnogaeth i
mi ( (cedwir y wybodaeth honno’n gyfrinachol ac yn ddiogel ganddynt)
(Ticiwch os
yw’n briodl)
I agree to work with a Families First Co-ordinator
and I am happy for them to
share information with agencies that will be supporting me(this information will be kept
confidential and secure by them)
(Please tick if appropriate)
Arwyddwyd / Signed:
_________________________________________________
Nodwch / Please state: Ydw/Yes

Dyddiad /
Date:

Nac ydw / No

Printiwch eich enw:
Please print name: __________________________________
(Rhiant) / Parent)
Dyddiad /
Arwyddwyd / Signed:
_________________________________________________
Nodwch / Please state: Ydw/Yes

Date:

Nac ydw / No
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Printiwch eich enw:
Please print name: __________________________________
(Plentyn/ Person Ifanc) / (Child/ Young Person)
Rhan Ddewisol – gallwch adael yr adran hon yn wag os dymunwch / Optional Section – you can
leave blank if you want to
NID wyf / ydym yn rhoi caniatâd i rannu unrhwy wybodaeth â’r gwasanaethau / unigolion canlynol
ar gyfer unrhyw ddiben.
I / We do NOT give consent for any information to be shared with the following services /
individuals for any purpose.
Gwasanaeth / Service

Enwau / Names
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