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1. Introduction 

 

Denbighshire County Council has made a firm commitment to respond  positively 

to the Welsh Language Standards and this has been reflected in its  Welsh 

Language Strategy. That commitment has not changed and we are  fully committed 

to playing our part to support national efforts to increase the  number of Welsh 

speakers in Wales to a million by 2050. 

 

The strategic responsibility for the Welsh Language in Denbighshire lies with the 

Council’s Corporate Executive Team. The Lead Director is Nicola Stubbins, with 

Councillor Huw Hilditch Roberts being the political Lead Member with responsibility 

for the Children, Young People, Education and the Welsh Language during this 

reporting period.   

 

1.2 Operational handling of Welsh Language issues is the responsibility of the 

Team Leader for Communications and Campaign Management and the Welsh 

Language Officer for the authority.  

1.3 The Council’s main focus during 2018/19  has been around the continuation 

of implementing the Welsh Language Standards for the authority, working closely 

with Welsh Language Champions across the county to ensure compliance with the 

167 Standards set for Denbighshire under the headings of Service Delivery, Policy 

Making, Promotion and Keeping Records. 

1.4 The Council has also approved being working on the implementation of its  

Welsh Language Strategy with successes reported. See Appendix A which outlines 

the main achievements under each thematic heading.  

1.5 As well as the new Welsh Language Standards, the Council has continued to 

respond positively to the Mwy Na Geiriau Framework and the Welsh in Education 

Strategy Group (an update on these areas of work can be found in Appendix 2).  

1.6 The Council has carried out extensive work on strengthening the Council’s 

Welsh language culture within the organisation.  A summary of the projects 

undertaken can be found in Appendix 3.  

 

 

 

 

 

 



 

 

2. Key developments during the year 

Numerous projects and initiatives have been running during the year to ensure that 

the Welsh Language Standards are implemented. Some of the key initiatives are 

listed below: 

 

 

2.1 Welsh Language Champions:  

 

Each Service continues to have a Welsh Language Champion and meetings are 

held quarterly to monitor progress with the Standards, as well as providing a forum to 

share best practice and to act as a critical friend. The members have an in-depth 

understanding of the needs of the Standards and associated strategy; they carry out 

mystery shoppers and arrange awareness sessions and activity for colleagues and 

learners.  

 

 

2.2 Staff Eisteddfod:  

A staff Eisteddfod was arranged in early 2019, with a view to increasing people’s 

understanding of Welsh language and culture.  Over 70 people took part in the 

Eisteddfod in a range of competition, including literature, sewing, cooking, art, 

photography and singing. The event was extremely well received with over 100 

members of staff attending an award ceremony.  It has been decided to host this 

event annually. 

 

2.3 Choir 

A Council choir has been set up, to help promote Welsh Language and culture. 

There are up to 20 members of staff involved in the choir, a number of them Welsh 

Language learners. They have performed in public on a number of occasions and 

continue to meet weekly. 

 

 

2.4 Paned A Sgwrs 

These are informal sessions for staff, held in two locations across the county. These 

are informal session to encourage staff to speak and practice their Welsh in informal 

surroundings. 

 

2.5 Clwb Cerdded 

These are informal sessions for staff to walk in their lunch break and converse 

through the medium of Welsh. These sessions are held over the summer. The aim is 

to provide individual with confidence to speak Welsh, to met new people and to 

increase their confidence.    



 

2.6 Tweeting in Welsh sessions: 

A number of sessions have been held with staff to improve communicating via 

Twitter in Welsh.  

 

2.7 Gloywi Iaith 

Two Gloywi Iaith sessions were arranged, to provide staff with guidelines on how to 

write Welsh more confidently, clearer and concise. This involves learning about the 

rules of grammar and plans are in place to arrange more courses during 2020.  

 

2.8 Partnership Working: 

The Council is an active partner on PartnerIaith.   The Forum is made up of a 

number of organisations, local and national, that work towards promoting and 

strategically developing the Welsh Language in Denbighshire. 

 

In recent months, the PartnerIaith has concentrated its efforts on mapping Welsh 

language activities across the county.  This work was led by the Council and whilst it 

provided a clear picture that a number of events were centred around the main 

towns, further investigative work was needed to identify activities in more rural 

communities. This would provide a clear picture of where the Partneriaith should 

concentrate its efforts. 

 

 

The Council continues to provide financial support for Menter Iaith Sir Ddinbych 

through an annual grant and the Urdd locally. The Urdd funding is used to employ an 

officer that helps the authority arrange activities for young people across the county. 

 

 

2.9 Staff Intranet 

 

The Council has continued to ensure that the Council’s Intranet called Linc, is fully 

bilingual, in direct response to the Welsh Language Standards. The responsibility for 

co-ordinating the content of the intranet lies with the Corporate Communications 

team and they ensure that all information is fully bilingual. 

 

There is a specific section on the Intranet which promotes the sessions and 

resources available to promote the Welsh Language. 

 

2.10 Workforce Planning 

All services are required to produce a workforce plan each year and this plan must 

consider the number of Welsh speakers employed within individual services. All 

Heads of Service are asked to consider whether they have enough Welsh speakers 

within their services to provide a fully bilingual service to the public. Services are also 



challenged on their compliance with the Welsh language during Service Challenges, 

a process led by senior managers and councillors. 

 

This year, the Council is introducing specific linguistic skills levels, to help staff 

assess their linguistic skills levels. This follows approach taken by other 

organisations. 

 

We are looking to introduce the linguistic skills level requirements to some posts 

within the next 12 months. 

 

2.11 Welsh Language Skills Framework 

 

The Council is in the process of introducing a Framework that will simplify the 

process of staff needing to self assess their linguistic skills.  This information, once 

collated will feed into the workforce planning process. 

 

 

3 Welsh Language Indicators 

 

 Below is a response to the national Welsh language indicators reported that 

 progress is measured against in Denbighshire.  

 

Number and % of posts 
in the main reception 
area, contact centre or 
one stop shop 
designated as being 
Welsh essential and the 
% of those filled by 
Welsh speakers. 

There are 9 staff in the Call Centre / Main 
Reception – 6 of these speak Welsh. (66%) 
 
 
 

The % of a sample of 
monitored contracts that 
comply with the 
requirements of the 
language scheme. 

It is down to individual services to ensure that 
their contracts comply with the requirements of 
the language scheme. 100% of contracts have 
been monitored, in line with corporate guidelines. 

Number of complaints 
received concerning the 
implementation of the 
language scheme and 
the % of complaints 
dealt with in accordance 

Two formal complaints were received about the 
Welsh Language.  One related to the name of the 
SC2 waterpark. The Commissioner ruled that 
Denbighshire had not acted in breach of the 
Welsh Language Standards. 
Another complaint was looked into after an 
English only sticker was placed on a Council car 



with the organisation’s 
corporate standards.  

park pay and display machine stating ‘out of 
service’.  The sticker was immediately taken off 
and new covers with bilingual text are now in 
place, should machines not be working.  The 
Commissioner’s office looked into this and were 
satisfied with the steps that the Council had 
already taken to rectify the position. 
 
 

The number and % of 
staff (Welsh speaking 
and learners) who have 
received training in the 
Welsh language to a 
specific level of 
competence. 

Meistroli Level – 3 staff 
Mynediad Level – 15 staff (11 moving onto the next year) 
Sylfaen Level – 11 staff (7 moving on to the next stage) 
Canolradd Level – 6 staff 
 
 
Residential courses – 2 attended this year 
Two day New Year course – 1 staff attended.  

The number and 
percentage of staff in 
the organisation’s 
service who can speak 
Welsh 

1) By service 
department 

2) According to the 
grade of post 

3) Per workplace 

The information is collated annually by the 
Council on its Trent system and the results can 
be found in Appendix 3.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Appendix 1Appendix A 

Standard 
Number 

Class of 
Standard 

Standard Comment 

1 Service delivery If you receive correspondence 
from a person in Welsh you 
must reply in Welsh (if an 
answer is required), unless the 
person has indicated that there 
is no need to reply in Welsh. 

2 Service delivery When you correspond with an 
individual ("A") for the first time, 
you must ask A whether A 
wishes to receive 
correspondence from you in 
Welsh, and if A responds to say 
that A wishes to receive 
correspondence in Welsh you 
must (a) keep a record of A's 
wish, (b) correspond with A in 
Welsh when corresponding with 
A from then onwards, and (c) 
send any forms you send to A 
from then onwards in Welsh. 

 

 
 

3 Service delivery When you send 
correspondence addressed to 
two individuals who are 
members of the same 
household (for example, the 
parents of a child) for the first 
time, you must ask them 
whether they wish to receive 
correspondence from you in 
Welsh; and if (a) both 
individuals respond to say that 
they wish to receive 
correspondence in Welsh, you 
must keep a record of that wish 
and correspond in Welsh from 
then onwards when sending 
correspondence addressed to 
both of those individuals; (b) 
one (but not both) of the 
individuals responds to say that 
he or she wishes to receive 
correspondence in Welsh, you 
must keep a record of that wish 
and provide a Welsh language 

 



version of correspondence from 
then onwards when sending 
correspondence addressed to 
both of those individuals 

4 Service delivery When you send the same 
correspondence to several 
persons, you must send a 
Welsh language version of the 
correspondence at the same 
time as you send any English 
language version. 
 

 

5 Service delivery If you don't know whether a 
person wishes to receive 
correspondence from you in 
Welsh, when you correspond 
with that person you must 
provide a Welsh language 
version of the 
correspondence. 
 

This is part of our 
current Welsh 
Language 
Scheme. No 
change. 

6 Service delivery If you produce a Welsh 
language version and a 
corresponding English language 
version of correspondence, you 
must not treat the Welsh 
language version less 
favourably than the English 
language version (for example, 
if the English version is signed, 
or if contact details are 
provided on the English version, 
then the Welsh version must be 
treated in the same way). 
 

This is part of our 
current Welsh 
Language 
Scheme. No 
change. 

7 Service delivery You must state [a] in 
correspondence, and [b] in 
publications and official notices 
that invite persons to respond to 
you or to correspond with you, 
that you welcome receiving 
correspondence in Welsh, that 
you will respond to any 
correspondence in Welsh, and 
that 
corresponding in Welsh will not 
lead to delay. 
 

 

8 Service delivery When a person contacts you on 
your main telephone number (or 

 



numbers), or on any helpline 
numbers or call centre numbers, 
you must greet the person in 
Welsh. 

9 Service delivery When a person contacts you on 
your main telephone number (or 
numbers), or on any helpline 
numbers or call centre numbers, 
you must inform the person that 
a Welsh language service is 
available. 
 

 

10 Service delivery When a person contacts you on 
your main telephone number (or 
numbers), or on any helpline 
numbers or call centre numbers, 
you must deal with the call in 
Welsh in its entirety if that is the 
person's wish (where necessary 
by transferring the call to a 
member of staff who is able to 
deal with the call in Welsh]. 
 
 

 

12 Service delivery When you advertise telephone 
numbers, helpline numbers or 
call centre services, you must 
not treat the Welsh language 
less favourably than the English 
language. 
 

 

13 Service delivery If you offer a Welsh language 
service on your main telephone 
number (or numbers), on any 
helpline numbers or call centre 
numbers, the telephone number 
for the Welsh language service 
must be the same as for the 
corresponding English language 
service. 
 

 

14 Service delivery When you publish your main 
telephone number, or any 
helpline numbers or call centre 
service numbers, you must 
state (in Welsh) that you 
welcome calls in Welsh. 

 

15 Service delivery If you have performance 
indicators for dealing with 
telephone calls, you must 

 



ensure that those performance 
indicators do not treat telephone 
calls made in Welsh any less 
favourably than calls made in 
English. 

16 Service delivery Your main telephone call 
answering service (or services) 
must inform persons calling, in 
Welsh, that they can leave a 
message in Welsh. 
 

 

17 Service delivery When there is no Welsh 
language service available on 
your main telephone number ( 
or numbers), or any helpline 
numbers or call centre numbers, 
you must inform persons calling, 
in Welsh (by way of an 
automated message or 
otherwise), when a Welsh 
language service will be 
available. 
 

 

18 Service delivery If a person contacts one of you 
departments on a direct line 
telephone numbers (including 
on staff members' direct line 
numbers), and that person 
wishes to receive a service in 
Welsh, you must provide that 
service in Welsh in its entirety (if 
necessary by transferring the 
call to a member of staff who is 
able to deal with the call in 
Welsh). 
 

 

20 Service delivery When a person contacts you on 
a direct line number (whether on 
a department's direct line 
number or on the direct line 
number of a member of staff), 
you must ensure that, when 
greeting the person, the Welsh 
language is not treated less 
favourably than the English 
language. 
 

 

21 Service delivery When you telephone an 
individual ("A") for the first time 
you must ask A whether A 

 



wishes to receive telephone 
calls from you in Welsh, and if A 
responds to say that A wishes 
to receive telephone calls in 
Welsh you must keep a record 
of that wish, and conduct 
telephone calls made to A from 
then onwards in Welsh. 
 

22 Service delivery Any automated telephone 
systems that you have must 
provide the complete automated 
service in Welsh. 
 

This should 
already be 
happening as 
part of our Welsh 
Language 
Scheme. 

23 Service delivery If you invite one person only 
("P") to a meeting, you must 
offer to conduct the meeting in 
Welsh; and if P informs you that 
P wishes for the meeting to be 
conducted in Welsh, you must 
conduct the meeting in Welsh 
(without the assistance of a 
simultaneous or consecutive 
translation service). 
 

 

25 Service delivery If you invite an individual ("A") to 
a meeting, and the meeting 
relates to the well-being of A, 
you must - (a) ask A whether A 
wishes for the meeting to be 
conducted in Welsh, and (b) if A 
informs you that A wishes for 
the meeting to be conducted in 
Welsh, conduct the meeting in 
Welsh (without the assistance of 
a simultaneous or consecutive 
translation service). 
 

 

27 Service delivery If you invite more than one 
person to a meeting (which 
does not relate to the well-being 
of one or more of the individuals 
invited), you must ask each 
person whether they wish to use 
the Welsh language at the 
meeting. 
 

 

27A Service delivery If you have invited more than 
one person to a meeting (which 

 



does not relate to the well-being 
of one or more of the individuals 
invited), and at least 10% (but 
less than 100%) of the persons 
invited have informed you that 
they wish to use the Welsh 
language at the meeting, you 
must 
Arrange  for a simultaneous 
translation service from Welsh 
to English to be available at the 
meeting 

27CH Service delivery If you have invited more than 
one person to a meeting (which 
does not relate to the well-being 
of one or more of the individuals 
invited), and all of the persons 
invited have informed you that 
they wish to use the Welsh 
language at the meeting, you 
must conduct the meeting in 
Welsh 
(without the assistance of a 
simultaneous or consecutive 
translation service). 
 

 

28 Service delivery If you invite more than one 
person to a meeting, and that 
meeting relates to the well-
being of one or more of the 
individuals invited, you must - 
(a) ask that individual or each of 
those individuals whether he or 
she wishes for the meeting to 
be conducted in Welsh, and (b) 
if that individual, or if each of 
those individuals, informs you 
that he or she wishes for the 
meeting to be conducted in 
Welsh, conduct the meeting in 
Welsh (without the assistance of 
a simultaneous or consecutive 
translation service). 
 

 

30 Service delivery If you arrange a meeting that is 
open to the public you must 
state on any material 
advertising it, and on any 
invitation to it, that anyone 

 



attending is welcome to use the 
Welsh language at the meeting. 

31 Service delivery When you send invitations to a 
meeting that you arrange which 
is open to the public, you must 
send the invitations in Welsh. 

 

32 Service delivery If you invite persons to speak at 
a meeting that you arrange 
which is open to the public you 
must - (a) ask each person 
invited to speak whether he or 
she wishes to use the Welsh 
language, and 
(b) if that person (or at least one 
of those persons) has informed 
you that he or she wishes to use 
the Welsh language at the 
meeting, provide a 
simultaneous translation service 
from Welsh to English for that 
purpose (unless you conduct 
the meeting in Welsh without a 
translation service). 
 

 

33 Service delivery If you arrange a meeting that is 
open to the public, you must 
ensure that a simultaneous 
translation service from Welsh 
to English is available at the 
meeting, and you must orally 
inform those present in Welsh - 
(a) that they are welcome to use 
the Welsh language, and (b) 
that a simultaneous translation 
service is available. 
 

 

34 Service delivery If you display any written 
material at a meeting that you 
arrange which is open to the 
public, you must ensure that 
that material is displayed in 
Welsh, and you must not treat 
any Welsh language text less 
favourably than the English 
language text. 

 

35 Service delivery If you organise a public event, 
or fund at least 50% of a public 
event, you must ensure that, in 
promoting the event, the Welsh 

 



language is treated no less 
favourably than the English 
language (for example, in the 
way the event is advertised or 
publicised). 
 

36 Service delivery If you organise a public event, 
or fund at least 50% of a public 
event, you must ensure that the 
Welsh language is treated no 
less favourably than the English 
language at the event (for 
example, in relation to services 
offered to persons attending the 
event, in relation to signs 
displayed at the event and in 
relation to audio 
announcements made at the 
event). 
 

 

37 Service delivery Any publicity or advertising 
material that you produce must 
be produced in Welsh, and if 
you produce the advertising 
material in Welsh and in 
English, you must not treat the 
Welsh language version less 
favourably than you treat the 
English language version. 

 

38 Service delivery Any material that you display in 
public must be displayed in 
Welsh, and you must not treat 
any 
Welsh language version of the 
material less favourably than 
the English language version. 
 

 

40 Service delivery Any documents that you 
produce for public use must be 
produced in Welsh. 

 

48 Service delivery If you produce a document in 
Welsh and in English (whether 
separate versions or not), you 
must not treat any Welsh 
language version less 
favourably than you treat the 
English language  version 

 

49 Service delivery If you produce a Welsh 
language version and a 
separate English language 

 



version of a document, you 
must ensure that the English 
language version clearly states 
that the document 
is also available in Welsh. 
 

50 Service delivery Any form that you produce for 
public use must be produced in 
Welsh. 
 

 

50A Service delivery If you produce a Welsh 
language version and a 
separate English language 
version of a form, you must 
ensure that the English 
language version clearly states 
that the form is also available 
in Welsh. 
 

 

50B Service delivery If you produce a form in Welsh 
and in English (whether 
separate versions or not), you 
must ensure that the Welsh 
language version is treated no 
less favourably than the English 
language version, and you must 
not differentiate between the 
Welsh and English versions in 
relation to any requirements that 
are relevant to the form (for 
example in relation to any 
deadline for submitting the form, 
or in relation to the time allowed 
to respond to the content of 
the form). 
 

. 

51 Service delivery If you pre-enter information on a 
Welsh language version of a 
form (for example, before 
sending it to a member of the 
public in order for him or her to 
check the content or to fill in the 
remainder of the form), you 
must ensure that the information 
that you pre-enter is in Welsh. 

 

52 Service delivery You must ensure that - (a) the 
text of each page of your 
website is available in Welsh, 
(b) every Welsh language page 
on your website is fully 

 



functional, and (c) the Welsh 
language is not treated less 
favourably than the English 
language on your website. 
 

55 Service delivery If you have a Welsh language 
web page that corresponds to 
an English language web page, 
you must state clearly on the 
English language web page that 
the page is also available in 
Welsh, and you must provide a 
direct link to the Welsh page on 
the corresponding English page.  
 

 

56 Service delivery You must provide the interface 
and menus on every page of 
your website in Welsh. 
 

 

57 Service delivery All apps that you publish must 
function fully in Welsh, and the 
Welsh language must be 
treated no less favourably than 
the English language in relation 
to that app. 

 

58 Service delivery When you use social media you 
must not treat the Welsh 
language less favourably than 
the 
English language. 
 

 

59 Service delivery If a person contacts you by 
social media in Welsh, you must 
reply in Welsh (if an answer is 
required). 

 

60 Service delivery You must ensure that any self 
service machines that you have 
function fully in Welsh, and the 
Welsh language must be 
treated no less favourably than 
the English language in relation 
to that machine. 

 

61 Service delivery When you erect a new sign or 
renew a sign (including 
temporary signs), any text 
displayed on the sign must be 
displayed in Welsh (whether on 
the same sign as you display 
corresponding English language 
text or on a separate sign); and 

.  



if the same text is displayed in 
Welsh and in English, you must 
not treat the Welsh language 
text less favourably than the 
English language 
text. 
 

62 Service delivery When you erect a new sign or 
renew a sign (including 
temporary signs) which conveys 
the same information in Welsh 
and in English, the Welsh 
language text must be 
positioned so thatit is likely to be 
read first. 
 

 

63 Service delivery You must ensure that the Welsh 
language text on signs is 
accurate in terms of meaning 
and expression. 
 

 

64 Service delivery Any reception service you make 
available in English must also 
be available in Welsh, and any 
person who requires a Welsh 
language reception service 
must not be treated less 
favourably 
that a person who requires an 
English language reception 
service. 
 

 

67 Service delivery You must display a sign in your 
reception which states (in 
Welsh) that persons are 
welcome to use the Welsh 
language at the reception. 

 

68 Service delivery You must ensure that staff at 
the reception who are able to 
provide a Welsh language 
reception service wear a badge 
to convey that. 

 

69 Service delivery Any official notice that you 
publish or display must be 
published or displayed in Welsh, 
and you must not treat any 
Welsh language version of a 
notice less favourably than an 
English 
language version. 

 



 

70 Service delivery When you publish or display an 
official notice that contains 
Welsh language text as well as 
English language text, the 
Welsh language text must be 
positioned so that it is likely to 
be read first 

 

71 Service delivery Any documents that you publish 
which relate to applications for a 
grant, must be published in 
Welsh, and you must not treat a 
Welsh language version of such 
documents less favourably than 
an English language version. 
 

 

72 Service delivery When you invite applications for 
a grant, you must state in the 
invitation that applications may 
be submitted in Welsh and that 
any application submitted in 
Welsh will be treated no less 
favourably than an application 
submitted in English. 

 

72A Service delivery You must not treat applications 
for a grant submitted in Welsh 
less favourably than 
applications submitted in 
English (including, amongst 
other matters, in relation to the 
closing date for receiving 
applications and in relation to 
the time-scale for informing 
applicants of decisions). 
 

 

73 Service delivery If you receive an application for 
a grant in Welsh and it is 
necessary to interview an 
applicant 
as part of your assessment of 
the application, you must offer 
to conduct that interview in 
Welsh and, if the applicant so 
wishes, you must conduct the 
interview in Welsh (without the 
assistance of a simultaneous or 
consecutive translation service). 
 

 

75 Service delivery When you inform an applicant of 
your decision in relation to an 

 



application for a grant, you must 
do so in Welsh if the application 
was submitted in Welsh. 

77 Service delivery When you publish invitations to 
tender for a contract, you must 
state in the invitation that 
tenders may be submitted in 
Welsh, and that a tender 
submitted in Welsh will be 
treated no less favourably than 
a tender submitted in English. 

.  

77A Service delivery You must not treat a tender for 
a contract submitted in Welsh 
less favourably than a tender 
submitted in English (including, 
amongst other matters, in 
relation to the closing date for 
receiving tenders, and in 
relation to the time-scale for 
informing tenderers of 
decisions). 
 

 

78 Service delivery If you receive a tender in Welsh 
and it is necessary to interview 
a tenderer as part of your 
assessment of the tender, you 
must offer to conduct that 
interview in Welsh and, if the 
tenderer so wishes, you must 
conduct the interview in Welsh 
(without the assistance of a 
simultaneous 
or consecutive translation 
service). 
 

 

80 Service delivery When you inform a tenderer of 
your decision in relation to a 
tender, you must do so in Welsh 
if the tender was submitted in 
Welsh. 

 

81 Service delivery You must promote any Welsh 
language service that you 
provide, and advertise that 
service in 
Welsh. 
 

 

82 Service delivery If you provide a service in 
Welsh that corresponds to a 
service you provide in English, 
any publicity or document that 

 



you produce, or website that 
you publish, which refers to the 
English service must also state 
that a corresponding service is 
available in Welsh. 
 

83 Service delivery When you form, revise or 
present your corporate identity, 
you must not treat the Welsh 
language less favourably than 
the English language. 

 

84 Service delivery If you offer an education course 
that is open to the public, you 
must offer it in Welsh. 

 

87 Service delivery When you announce a message 
over a public address system, 
you must make that 
announcement in Welsh and, if 
the announcement is made in 
Welsh and in English, the 
announcement must be made in 
Welsh first. 
 

 

88 Policy making When you formulate a new 
policy, or review or revise an 
existing policy, you must 
consider what effects, if any 
(whether positive or adverse), 
the policy decision would have 
on - (a) opportunities for 
persons to use the Welsh 
language, and (b) treating the 
Welsh language no 
less favourably than the English 
language. 
 

 

89 Policy making When you formulate a new 
policy, or review or revise an 
existing policy, you must 
consider how the policy could 
be formulated (or how an 
existing policy could be 
changed) so that the policy 
decision would have positive 
effects, or increased positive 
effects, on - (a) opportunities for 
persons to use the Welsh 
language, and (b) treating the 
Welsh language no less 

 



favourably than the English 
language. 
 

90 Policy making When you formulate a new 
policy, or review or revise an 
existing policy, you must 
consider how the policy could 
be formulated (or how an 
existing policy could be 
changed) so that the policy 
decision would not have 
adverse effects, or so that it 
would have decreased adverse 
effects, on - (a) opportunities 
for persons to use the Welsh 
language, and (b) treating the 
Welsh language no less 
favourably than the English 
language. 
 

 

91 Policy making  
When you publish a 
consultation document which 
relates to a policy decision, the 
document must consider, and 
seek views on, the effects 
(whether positive or adverse) 
that the policy ecision under 
consideration would have on - 
(a) opportunities for persons to 
use the Welsh language, and
 (b) treating the Welsh 
language no less favourably 
than the English language. 
 

 

92 Policy making When you publish a 
consultation document which 
relates to a policy decision the 
document must consider, and 
seek views on, how the policy 
under consideration could be 
formulated or revised so that it 
would have positive effects, or 
increased positive effects, on 
(a) opportunities for persons to 
use the Welsh language, and 
(b) treating the Welsh language 
no less 
favourably than the English 
language. 

 



 

93 Policy making When you publish a 
consultation document which 
relates to a policy decision the 
document must consider, and 
seek views on, how the policy 
under consideration could be 
formulated or revised so that it 
would not have adverse effects, 
or so that it would have 
decreased adverse effects, on -
 (a) opportunities for 
persons to use the Welsh 
language, and 
(b) treating the Welsh language 
no less favourably than the 
English language. 
 

 

94 Policy making You must produce and publish a 
policy on awarding grants (or, 
where appropriate, amend an 
existing policy) which requires 
you to take the following matters 
into account when you make 
decisions in relation to the 
awarding of a grant - (a) 
what effects, if any (and 
whether positive or negative), 
the awarding of a grant would 
have on - (i) opportunities for 
persons to use the Welsh 
language, and 
(ii) treating the Welsh language 
no less favourably than the 
English language; 
(b) how the decision could be 
taken or implemented (for 
example, by imposing 
conditions of grant) so that it 
would have positive effects, or 
increased positive effects, on - 
(i) opportunities for persons to 
use the Welsh language, and
 (ii) treating the Welsh 
language no less favourably 
than the English language; (c) 
how the decision could be taken 
or implemented (for example, by 
imposing conditions of grant) so 
that it would not have adverse 

 



effects, or so that it would have 
decreased adverse effects on - 
(i) opportunities for persons to 
use the Welsh language, and ii) 
treating the Welsh language no 
less favourably than the English 
language; (ch)whether you need 
to ask the applicant for any 
additional information in order to 
assist you in assessing the 
effects of awarding a grant on 
-  (i) opportunities for persons to 
use the Welsh language, and 
(ii) treating the Welsh language 
no less favourably than the 
English language. 
 
 

95 Policy making When you commission or 
undertake research that is 
intended to assist you to make a 
policy decision, you must 
ensure that the research 
considers what effects, if any 
(and whether positive or 
adverse), the policy decision 
under consideration would have 
on - (a) opportunities for 
persons to use the Welsh 
language, and  (b) treating the 
Welsh language no less 
favourably than the English 
language. 
 

 

96 Policy making When you commission or 
undertake research that is 
intended to assist you to make a 
policy decision, you must 
ensure that the research 
considers how the policy 
decision under consideration 
could be made so that it would 
have a positive effects, or so 
that it would have increased 
positive effects, on (a) 
opportunities for persons to use 
the Welsh language, and (b) 
treating the Welsh language no 
less favourably than the English 
language. 

 



 

97 Policy making When you commission or 
undertake research that is 
intended to assist you to make a 
policy decision, you must 
ensure that the research 
considers how the policy 
decision under consideration 
could be made so that it would 
not have adverse effects, or so 
that it would have decreased 
adverse effects, on (a) 
opportunities for persons to use 
the Welsh language, and 
(b) treating the Welsh language 
no less favourably than the 
English language. 
 

 

98 Operational You must develop a policy on 
using Welsh internally for the 
purpose of promoting and 
facilitating the use of the 
language, and you must publish 
that policy on your intranet. 

 

99 Operational When you offer a new post to 
an individual, you must ask that 
individual whether he or she 
wishes for the contract of 
employment or contract for 
services to be provided in 
Welsh; and if that is the 
individual's wish you must 
provide the contract in Welsh. 
 

. 

100 Operational You must (a) ask each 
employee whether he or she 
wishes to receive any paper 
correspondence that relates to 
his or her employment, and 
which is addressed to him or 
her personally, in Welsh, and 
(b) if an 
employee so wishes, provide 
any such correspondence to 
that employee in Welsh. 
 

 

101 Operational You must ask each employee 
whether he or she wishes to 
receive any documents that 
outline his or her training needs 

 



or requirements in Welsh; and if 
that is the employee's wish you 
must provide any such 
documents to him or to her in 
Welsh. 

102 Operational You must ask each employee 
whether he or she wishes to 
receive any documents that 
outline his or her performance 
objectives in Welsh; and if that 
is the employee's wish you must 
provide 
any such documents to him or 
to her in Welsh. 
 

 

103 Operational You must ask each employee 
whether he or she wishes to 
receive any documents that 
outline or record his or her 
career plan in Welsh; and if that 
is the employee's wish you must 
provide 
any such documents to him or 
to her in Welsh. 
 

 

104 Operational You must ask each employee 
whether he or she wishes to 
receive any forms that record 
and authorise - (a) annual 
leave, 
(b) absences from work, and  
(c) flexible working hours, in 
Welsh; and if that is an 
employee's 
wish, you must provide any 
such forms to him or to her in 
Welsh. 
 

 

105 Operational If you publish a policy relating to 
behaviour in the workplace, you 
must publish it in Welsh. 

 

106 Operational If you publish a policy relating to 
health and well-being at work, 
you must publish it in Welsh. 

 

107 Operational If you publish a policy relating to 
salaries or workplace benefits, 
you must publish it in Welsh. 

 

108 Operational If you publish a policy relating to 
performance management, you 
must publish it in Welsh. 

 



 

109 Operational If you publish a policy about 
absence from work, you must 
publish it in Welsh. 

. 

110 Operational If you publish a policy relating to 
working conditions, you must 
publish it in Welsh. 

 

111 Operational If you publish a policy regarding 
work patterns, you must publish 
it in Welsh. 

. 

112 Operational You must allow each member of 
staff - (a) to make complaints to 
you in Welsh, and 
(b) to respond in Welsh to any 
complaint made about him or 
about her. 
 

 

112A Operational You must state in any document 
that you have that sets out your 
procedures for making 
complaints that each member of 
staff may -  (a) make a 
complaint to you in Welsh, and 
(b) respond to a complaint 
made about him or about her in 
Welsh; and you must also 
inform each member of staff of 
that right. 

 

113 Operational If you receive a complaint from 
a member of staff or a complaint 
about a member of staff, and a 
meeting is required with that 
member of staff, you must - (a)  
offer to conduct the meeting in 
Welsh, and (b) if the member of 
staff wishes for the meeting to 
be conducted in Welsh, conduct 
the meeting in Welsh (without 
the assistance of a 
simultaneous or consecutive 
translation 
service). 
 

 

115 Operational When you inform a member of 
staff of a decision you have 
reached in relation to a 
complaint made by him or by 
her, or in relation to a complaint 
made about him or about her, 
you must do so in Welsh if that 

 



member of staff - (a) made the 
complaint in Welsh, (b) 
responded in Welsh to a 
complaint about him or about 
her, (c) asked for a meeting 
about the complaint to be 
conducted in Welsh, or (ch) 
asked to use the Welsh 
language at a meeting about the 
complaint. 
 

116 Operational You must allow all members of 
staff to respond in Welsh to 
allegations made against them 
in any internal disciplinary 
process. 
 

 

116A Operational You must - (a) state in any 
document that you have which 
sets out your arrangements for 
disciplining staff that any 
member of staff may respond in 
Welsh to any allegations made 
against him or against her, and  
(b) if you commence a 
disciplinary procedure in relation 
to a 
member of staff, inform that 
member of staff of that right. 
 

 

117 Operational If you organise a meeting with a 
member of staff regarding a 
disciplinary matter that relates 
to his or to her conduct you 
must - (a) offer to conduct the 
meeting in Welsh; and (b) if the 
member of staff wishes for the 
meeting to be conducted in 
Welsh, conduct the meeting in 
Welsh (without the assistance of 
a simultaneous or consecutive 
translation service). 
 

 

119 Operational When you inform a member of 
staff of a decision you have 
reached following a disciplinary 
process, you must do so in 
Welsh if that member of staff - 
(a) responded to allegations 
made against him or her in 

 



Welsh, (b) asked for a meeting 
regarding the disciplinary 
process to be conducted in 
Welsh, or (c) asked to use the 
Welsh language at a meeting 
regarding the 
disciplinary process. 
 

120 Operational You must provide staff with 
computer software for checking 
spelling and grammar in Welsh, 
and provide Welsh language 
interfaces for software (where 
an interface exists). 

 

124 Operational If you have a Welsh language 
page on your intranet that 
corresponds to an English 
language page, you must state 
clearly on the English language 
page that the page is also 
available in Welsh, and must 
provide a direct link to the 
Welsh language page on the 
corresponding 
English language page. 
 

 

125 Operational You must designate and 
maintain a page (or pages) on 
your intranet which provides 
services and support material to 
promote the Welsh language 
and to assist your staff to use 
the Welsh 
language. 
 

 

126 Operational You must provide the interface 
and menus on your intranet 
pages in Welsh. 
 

 

127 Operational You must assess the Welsh 
languages skills of your 
employees. 

 

130 Operational You must provide opportunities 
during working hours 
(a) for your employees to 
receive basic Welsh language 
lessons, and (b) for employees 
who manage others to receive 
training on using the Welsh 

 



language in their role as 
managers. 
 

131 Operational You must provide opportunities 
for employees who have 
completed basic Welsh 
language 
training to receive further 
training free of charge, to 
develop their language skills. 
 

 

132 Operational You must provide training 
courses so that your employees 
can develop - (a) awareness of 
the Welsh language (including 
awareness of its history and its 
role in Welsh culture);(b) an 
understanding of the duty to 
operate in accordance with the 
Welsh language standards;(c) 
an 
understanding of how the Welsh 
language can be used in the 
workplace. 
 

 

133 Operational When you provide information 
to new employees (for example 
by means of an induction 
process), you must provide 
information for the purpose of 
raising their awareness of the 
Welsh language. 

 

134 Operational You must provide text or a logo 
for your staff to include in e-mail 
signatures which will enable 
them to indicate whether they 
speak Welsh fluently or whether 
they are learning the language. 
 

 

135 Operational You must provide wording for 
your employees which will 
enable them to include a Welsh 
language version of their 
contact details in email 
messages, and to provide a 
Welsh language version of any 
message which informs others 
that they are unavailable to 
respond to e-mail 
messages. 

 



 

136 Operational When you assess the 
requirements for a new or 
vacant post, you must assess 
the need for Welsh language 
skills, and categorise it as a 
post where one or more of the 
following apply - (a) Welsh 
language skills are essential; (b) 
Welsh language skills need to 
be learnt when appointed to the 
post; (c) Welsh language skills 
are desirable; or (ch) Welsh 
language skills are not 
necessary 
 

 

136A Operational If you have categorised a post 
as one where Welsh language 
skills are essential, desirable or 
need to be learnt you must—(a) 
specify that when advertising 
the post, and 
(b) advertise the post in Welsh. 
 

 

137 Operational When you advertise a post, you 
must state that applications may 
be submitted in Welsh, and that 
an application submitted in 
Welsh will not be treated less 
favourably than an application 
submitted in English. 
 

 

137A Operational If you publish - (a) application 
forms for posts; (b) material that 
explains your procedure for 
applying for posts; (c) 
information about your interview 
process, or about other 
assessment methods when 
applying for posts; (ch) job 
descriptions; you must publish 
them in Welsh; and you must 
ensure that the Welsh language 
versions of the documents are 
treated no less 
favourably than any English 
language versions of those 
documents. 
 

 



137B Operational You must not treat an 
application for a post made in 
Welsh less favourably than you 
treat an application made in 
English (including, amongst 
other matters, in relation to the 
closing date you set for 
receiving applications and in 
relation to any time-scale for 
informing individuals of 
decisions). 
 

 

138 Operational You must ensure that your 
application forms for posts 
provide a space for individuals 
to indicate that they wish an 
interview or other method of 
assessment in Welsh and if an 
individual so wishes, you must 
conduct any interview or other 
method of assessment in Welsh 
(without the assistance of a 
simultaneous or consecutive 
translation service). 
 

  

140 Operational When you inform an individual 
of your decision in relation to an 
application for a post, you must 
do so in Welsh if the application 
was made in Welsh. 
 

 

141 Operational When you erect a new sign or 
renew a sign in your workplace 
(including temporary signs), any 
text displayed on the sign must 
be displayed in Welsh (whether 
on the same sign as the 
corresponding English language 
text or on a separate sign), and 
if the same text is displayed in 
Welsh and in English, you must 
not treat the Welsh language 
text less favourably than the 
English language text. 
 

 

142 Operational When you erect a new sign or 
renew a sign in your workplace 
(including temporary signs) 
which conveys the same 
information in Welsh and in 

 



English, the Welsh language 
text must be positioned so that it 
is likely to be read first. 

143 Operational You must ensure that the Welsh 
language text on signs 
displayed in your workplace is 
accurate in terms of meaning 
and expression. 
 

 

144 Operational When you make 
announcements in the 
workplace using audio 
equipment, that announcement 
must be made in Welsh, and if 
the announcement is made in 
Welsh and in English, the 
announcement must be made in 
Welsh first. 
 

 

147 Record keeping You must keep a record, in 
relation to each financial year, 
of the number of complaints you 
receive relating to your 
compliance with standards. 

 

148 Record keeping You must keep a copy of any 
written complaint that you 
receive that relates to your 
compliance with the standards 
with which you are under a duty 
to comply. 

 

149 Record keeping You must keep a copy of any 
written complaint that you 
receive that relates to the Welsh 
language (whether or not that 
complaint relates to the 
standards with which you are 
under a duty to comply). 

 

150 Record keeping You must keep a record of the 
steps that you have taken in 
order to ensure compliance with 
the policy making standards 
with which you are under a duty 
to comply. 
 

 

151 Record keeping You must keep a record 
(following assessments of your 
employees' Welsh language 
skills made in accordance with 
standard 127), of the number of 
employees who have Welsh 

 



language skills at the end of 
each financial year and, where 
you have that information, you 
must keep a record of the skill 
level of those employees. 
 

154 Record keeping You must keep a record, in 
relation to each financial year of 
the number of new and vacant 
posts which were categorised 
(in accordance with standard 
136) as posts where - (a) Welsh 
language skills are essential; (b) 
Welsh language skills need to 
be learnt when appointed to the 
post; (c) Welsh language skills 
are desirable; or  (ch) Welsh 
language skills are not 
necessary. 
 

T 

155 Supplementary 
Service Advice 

You must ensure that a 
document which records the 
service delivery standards with 
which you are under a duty to 
comply, and the extent to which 
you are under a duty to comply 
with those standards, is 
available - (a) on your website, 
and (b) in each of your offices 
that are open to the public. 
 

 

156 Supplementary 
Service Advice 

You must -  (a) ensure that you 
have a complaints procedure 
that deals with the following 
matters - (i) how you intend to 
deal with complaints relating to 
your compliance with the 
service delivery standards with 
which you are under a duty to 
comply, and  (ii) how you will 
provide training for your staff in 
relation to dealing with those 
complaints, 
(b) publish a document that 
records that procedure on your 
website, and (c) ensure that a 
copy of that document is 
available in each of your offices 
that are open to the public. 
 

 



157 Supplementary 
Service Advice 

You must - (a) ensure that you 
have arrangements for - (i) 
overseeing the way you comply 
with the service delivery 
standards with which you are 
under a duty to comply, (ii) 
promoting the services that you 
offer in accordance with those 
standards, and (iii) facilitating 
the use of those services,  (b) 
publish a document that records 
those arrangements on your 
website, and  (c) ensure that a 
copy of that document is 
available in each of your offices 
that are open to the public. 
 

 

158 Supplementary 
Service Advice 

(1) You must produce a report 
(an "annual report"), in Welsh, 
in relation to each financial year, 
which deals with the way in 
which you have complied with 
the service delivery standards 
with which you were under a 
duty to comply during that year. 
(2) The annual report must 
include the number of 
complaints that you received 
during that year which related to 
your compliance with the 
service delivery standards with 
which you were under a duty to 
comply. 
(3) You must publish the annual 
report no later than 30 June 
following the financial year to 
which the report relates.  (4) 
You must publicise the fact that 
you have published an annual 
report.  (5) You must ensure 
that a current copy of your 
annual report is available— (a) 
on your website, and 
(b) in each of your offices that 
are open to the public. 
 

 

159 Supplementary 
Service Advice 

You must publish a document 
on your website which explains 
how you intend to comply with 
the service delivery standards 

 



with which you are under a duty 
to comply 
 

160 Supplementary 
Service Advice 

You must provide any 
information requested by the 
Welsh Language Commissioner 
which relates to your 
compliance with the service 
delivery standards with which 
you are under a duty 
to comply. 
 

 

161 Supplementary 
Policy Advice 

You must ensure that a 
document which records the 
policy making standards with 
which you are under a duty to 
comply, and the extent to which 
you are under a duty to comply 
with those standards, is 
available - (a) on your website, 
and (b) in each of your offices 
that are open to the public. 
 

 

162 Supplementary 
Policy Advice 

You must - (a) ensure that you 
have a complaints procedure 
that deals with the following 
matters - (i) how you intend to 
deal with complaints relating to 
your compliance with the policy 
making standards with which 
you are under a duty to comply, 
and (ii) how you will provide 
training for your staff in relation 
to dealing with those 
complaints, 
(b) publish a document that 
records that procedure on your 
website, and  (c) ensure that a 
copy of that document is 
available in each of your offices 
that are open to the public. 
 

 

163 Supplementary 
Policy Advice 

You must - (a) ensure that you 
have arrangements for 
overseeing the way you comply 
with the policy making 
standards with which you are 
under a duty to comply, (b) 
publish a document that records 
those arrangements on your 

 



website, and (c) ensure that a 
copy of that document 
is available in each of your 
offices that are open to the 
public. 
 

164 Supplementary 
Policy Advice 

(1) You must produce a report 
(an "annual report"), in Welsh, 
in relation to each financial year, 
which deals with the way in 
which you have complied with 
the policy making standards 
with which you were under a 
duty to comply during that year. 
(2) The annual report must 
include the number of 
complaints you received during 
the year which related to your 
compliance with the policy 
making standards with which 
you were under a duty to 
comply. 
(3) You must publish the annual 
report no later than 30 June 
following the financial year to 
which the report relates. (4) You 
must publicise the fact that you 
have published an annual 
report. (5) You must ensure that 
a current copy of your annual 
report is available - (a) on your 
website, and (b) in each of your 
offices that are open to the 
public. 
 

 

165 Supplementary 
Policy Advice 

You must publish a document 
on your website which explains 
how you intend to comply with 
the policy making standards 
with which you are under a duty 
to comply. 
 

 

166 Supplementary 
Policy Advice 

You must provide any 
information requested by the 
Welsh Language Commissioner 
which relates to compliance with 
the policy making standards 
with which you are under a duty 
to comply. 
 

 



167 Supplementary 
Operational 

You must ensure that a 
document which records the 
operational standards with 
which you are under a duty to 
comply, and the extent to which 
you are under a duty to comply 
with those standards, is 
available - (a) on your website, 
and (b) in each of your offices 
that are open to the 
public. 
 

 

168 Supplementary 
Operational 

You must - (a) ensure that you 
have a complaints procedure 
that deals with the following 
matters - (i) how you intend to 
deal with complaints relating to 
your compliance with the 
operational standards with 
which you are under a duty to 
comply, and (ii) how you will 
provide training for your staff in 
relation to dealing with those 
complaints, and (b) publish a 
document 
that records that procedure on 
your intranet. 
 
 

 

169 Supplementary 
Operational 

You must - (a) ensure that you 
have arrangements for - (i) 
overseeing the way you comply 
with the operational standards 
with which you are under a duty 
to comply, (ii) promoting the 
services that you offer in 
accordance with those 
standards, and (iii) facilitate the 
use of those 
services, and  (b) publish 
document that records that 
procedure on your intranet. 
 

 

170 Supplementary 
Operational 

(1) You must produce a report 
(an "annual report"), in Welsh, 
in relation to each financial year, 
which deals with the way in 
which you have complied with 
the operational standards with 
which you were under a duty to 

. 



comply during that year. (2) The 
annual report must include the 
following information (where 
relevant, to the extent you are 
under a duty to comply with the 
standards referred to) - (a) the 
number of employees who have 
Welsh language skills at the end 
of the year in question (on the 
basis of the records you kept in 
accordance with standard 
151);  (b) the number of 
members of staff who attended 
training courses you offered in 
Welsh during the year (on the 
basis of the records you kept in 
accordance with standard 152); 
(c) if a Welsh version of a 
course was offered by you 
during that year, the percentage 
of the total number of staff 
attending the course who 
attended the Welsh version (on 
the basis of the records you 
kept in accordance with 
standard 152);(ch) the number 
of new and vacant posts that 
you advertised during the year 
which were categorised as 
posts where—(i) Welsh 
language skills  were essential,
 (ii) Welsh language skills 
needed to be learnt when 
appointed to the post, (iii) Welsh 
language skills were desirable, 
or (iv) Welsh language skills 
were not necessary, (on the 
basis of the records you kept in 
accordance with standard 154); 
(d) the number of complaints 
that you received during that 
year which related to your 
compliance with the operational 
standards with which you were 
under a duty to comply. (3) You 
must publish the annual report 
no later than 
30 June following the financial 
year to which the report relates.  
(4) You must publicise the fact 



that you have published an 
annual report. (5) You must 
ensure that a current copy of 
your annual report is available—
 (a) on your website, and 
(b) in each of your 
offices that are open to the 
public. 
 
 

171 Supplementary 
Operational 

You must publish a document 
on your website which explains 
how you intend to comply with 
the operational standards with 
which you are under a duty to 
comply. 
 

 

172 Supplementary 
Operational 

You must provide any 
information requested by the 
Welsh Language Commissioner 
which relates to compliance with 
which you are under a duty to 
comply. 
 

 

175 Supplementary 
Record 
Keeping 

You must ensure that a 
document which records the 
record keeping standards with 
which you are under a duty to 
comply, and the extent to which 
you are under a duty to comply 
with those standards, is 
available - (a) on your website, 
and (b) in each of your offices 
that are open to the public. 
 

 

176 Supplementary 
Record 
Keeping 

You must provide any records 
you kept in accordance with the 
record keeping standards with 
which you are under a duty to 
comply to the Welsh Language 
Commissioner, if the 
Commissioner asks for those 
records. 
 

 

 

 

 

Standards required to comply with within a year 



Standard 
Number 

Class of 
Standard 

Standard Comment 

76 Service delivery Any invitations to tender for a 
contract that you publish must 
be published in Welsh, and you 
must not treat a Welsh 
language version of any 
invitation less favourably than 
an English language version. 

 

128 Operational You must provide training in 
Welsh in the following areas, if 
you provide such training in 
English 
- (a) recruitment and 
interviewing; (b) performance 
management; 
(c) complaints and disciplinary 
procedures; (ch) induction; (d) 
dealing with the public; and (dd) 
health and safety. 
 

 

129 Operational You must provide training (in 
Welsh) on using Welsh 
effectively in (a) meetings; 
(b) interviews; and (c) 
complaints and disciplinary 
procedures. 
 

 

145 Promotional You must produce, and publish 
on your website, a 5-year 
strategy that sets out how you 
propose to promote the Welsh 
language and to facilitate the 
use of the Welsh language 
more widely in your area; and 
the strategy must include 
(amongst other matters) -  (a) a 
target (in terms of the 
percentage of speakers in your 
area) for increasing or 
maintaining the number of 
Welsh speakers in your area by 
the end of the 5 year period 
concerned, and 
(b) a statement setting out how 
you intend to reach that target; 
and you must review the 
strategy and publish a revised 
version on your website within 

 



5 years of publishing a strategy 
(or of 
publishing a revised strategy). 
 

146 Promotional Five years after publishing a 
strategy in accordance with 
standard 145 you must - 
(a) assess to what extent you 
have followed that strategy and 
have reached the target set by 
it, and (b) publish that 
assessment on your website, 
ensuring that it contains the 
following information (i) the 
number of Welsh speakers in 
your area, and the age of those 
speakers; (ii) a list of the 
activities  that you have 
arranged or funded during the 
previous 5 years in order to 
promote the use of the Welsh 
language. 
 

 

152 Record keeping You must keep a record, for 
each financial year of - (a) the 
number of members of staff 
who attended training courses 
offered by you in Welsh (in 
accordance with standard 128), 
and (b) if a Welsh version of a 
course was offered by you in 
accordance with standard 128, 
the percentage 
of the total number of staff 
attending the course who 
attended that version. 
 

 

153 Record keeping You must keep a copy of every 
assessment that you carry out 
(in accordance with standard 
136) 
in respect of the Welsh 
language skills that may be 
needed in relation to a new or 
vacant post. 
 

 

173 Supplementary 
Promotion 

You must ensure that a 
document which records the 
promotion standards with which 
you are under a duty to comply, 

 



and the extent to which you are 
under a duty to comply with 
those standards, is available - 
(a) on your website, and (b) in 
each of your offices that are 
open to the 
public. 
 

174 Supplementary 
Promotion 

You must provide any 
information requested by the 
Welsh Language 
Commissioner which relates to 
compliance with the promotion 
standards with which you are 
under a duty to comply. 
 

 

 

 

 

Standard that we will have two years to comply with 

 

Standard 
Number 

Class of 
Standard 

Standard Comment 

121 Operational  You must ensure that - (a) the 
text of each page of your 
intranet is available in Welsh, 
(b) every Welsh language page 
on your intranet is fully 
functional, and (c) the Welsh 
language is treated no less 
favourably than the English 
language on your intranet. 
 

 

 

 

 

 

 

 

 

 

 



Progress with More Than Words Framework 

The Workforce Development Team continues to host the Welsh Language Champions who also sits 

on the Regional ‘More than Just Words’ group to support strategic implementation of the 

Framework within the Local Authority. 

In 2018 – 2019 this work has focused on a continuation of awareness raising activity around the 

‘Active Offer’ and creating favourable conditions for the use of the Welsh Language within Social 

Services and Social Care in Denbighshire.  This has been achieved through promoting specific cultural 

events such as ‘Dydd Santes Dwynwen’, ‘Dydd Miwsig Cymraeg’ and St. David’s Day. 

The Welsh Champion has attended key meetings and groups within the Local Authority to promote 

the ‘Active Offer’, such as the Provider Event, the Provider Managers meeting and the RISCA Task & 

Finish group where attendees were made aware of the basic principles and support available in 

implementing the approach throughout the service, to include access to free Welsh language 

courses funded by Social Care Wales.  The Welsh Champion has also met with providers on a one-to-

one basis as requested to outline key duties and principles and highlight resources available to aid 

implementation of the ‘Active offer’ within their respective provisions. 

During 2018-19 training sessions promoting the ‘Active Offer’ continued, to include 2 half sessions of 

‘Meeting & Greeting the public in Welsh’ for frontline staff from internal and wider provider 

services.  Participants ranged from Residential Care Services and included frontline workers from the 

Single Point of Access and Gateway services. 

In addition, a further session of ‘Cwrs Blasu’r Iaith Cymreag’ (Welsh Language Taster Course) was 

facilitated by the Welsh Champion. This proved to be a popular course with a 94% uptake of places 

and was again opened to the whole sector.  In addition in order to enable those who wished to 

develop their existing Welsh Language Skills a 2 day session of ‘Rho Gynning ar dy Gymraeg’ (Give 

your Welsh a chance) was commissioned through Coleg Cambria.  

 

A weekly informal Welsh group is now being held in Russell House (‘Paned a sgwrs’).  This is being 

facilitated by the Council’s Welsh language officer.  In addition, staff have been made aware of the 

opportunities to attend a free residential Welsh language course at Nant Gwrtheyrn for those who 

want to improve their Welsh language skills.  Work has also been undertaken with Corporate HR to 

identify available Welsh Language Courses in order to create a comprehensive database of resources 

available to staff learning the language at all levels.  This includes promoting the Social Care Wales 

10 hour e-learning package (which introduces the Welsh Language in the context of the care setting) 

and also an e-learning Welsh awareness package. 

 

Finally, there has been a strong focus on Dementia care in the 2018/19 training plan and it has been 

possible to embed Welsh language and culture within this provision.  In collaboration with Catrin 

Hedd from the University of Wales Bangor Dementia Services Development Centre, 4 courses have 

been delivered on ‘Communication in Dementia’ which included a presentation on the bilingual 

context of Wales and the importance of the ‘Active Offer’ within Dementia Care. 

 

 

 



Welsh Language Standards 

 

The Welsh Language Standards expect the Council to report, in its annual report, on 

a number of key performance indicators.  Below is the information summarised. 

A list of actions undertaken to comply with the service delivery standards. 

 We have provided communications to staff around responding to 

correspondence, arranging meetings and telephone answering 

 We have ensured that all staff offer people the opportunity to be transferred to 

a Welsh speaker when contacting the Council. 

 We have introduced one telephone number for the Council’s main 

switchboard, which offers people the option of choosing a Welsh Language 

Service. 

 We have provided wording for staff to include in letter templates, offering 

residents an opportunity to request correspondence in Welsh in future. 

 We have placed a message on the Contact’s Centre’s recorded message to 

state that the Welsh Language line is available. 

 We have notified staff arranging public meetings that all publicity/ invites 

should be in Welsh, that simultaneous translators should be arranged for each 

public meeting and that organisers of public meetings should remind people at 

the start of meetings that they can contribute in Welsh 

 All documents produced for public use are bilingual, including promotional 

materials and exhibition documentation. 

 The interface and menus on every page of our website are bilingual. 

 All grant forms received in Welsh are responded to in Welsh 

 

A list of actions taken to comply with the Operational Standards  

 We have produced a policy on using Welsh internally for the purpose of 

promoting and facilitating the use of the language and this document has 

been published on our intranet. 

 We have introduced a HR process where all staff will be asked whether they 

wish to receive their contract of employment in Welsh. 

 We have asked all staff whether they wish to receive paper correspondence 

relating to his or her employment and which is addressed to him/ her 

personally (in Welsh). 

 We have asked all staff whether they wish to receive paper correspondence 

relating to his or her training needs or requirement in Welsh. 

 We have asked all staff whether they wish to receive documents that outline 

their performance objectives in Welsh and we will provide documents in 

Welsh if that is their wish. 



 We have asked all staff whether they wish to receive documents that outline s 

their career plan in Welsh and we will provide documents in Welsh if that is 

their wish. 

 We have asked all staff whether they wish to receive forms that record and 

authorise annual leave, absences from work and flexible working hours in 

Welsh. 

 Staff are able to make complaints in Welsh through the corporate complaints 

procedure and this has been publicised to staff. 

 The Council’s Corporate Complaints Procedure already states that staff may 

make a complaint in Welsh and has the right to respond to complaint made 

about him or her in Welsh. Staff have been made aware of that right. 

 All staff will be offered an opportunity to host any meetings regarding 

complaints made against them in Welsh (with or without the use of a 

translator) 

 Any record of decision relating to a complaint against a member of staff will be 

issued in Welsh (and any subsequent meeting will be conducted in Welsh). 

 Our HR policies state that staff can respond in Welsh to any allegations made 

against them. 

 Computer software for checking spelling and grammar has been provided to 

all staff who speak or learn Welsh and Welsh Language interfaces for 

software (such as Microsoft Word) is provided in Welsh. 

 We have translated the text of our intranet homepage into Welsh. 

 Any pages on the intranet that have corresponding pages in Welsh includes a 

direct link to the Welsh language page. 

 Pages have been created on the intranet which provides services and support 

material to promote the Welsh language and assist staff in using the Welsh 

language. 

 The interface and menus on the intranet are in Welsh. 

 The Council has carried out an assessment of the Welsh language skills of 

employees through a self-assessment. 

 The Council actively promotes opportunities during working hours for 

employees to receive basic Welsh Language courses 

 The Council provides opportunities for staff wanting to further their basic 

Welsh training through offering further training. 

 The Council has developed an e-learning module, to raise staff’s awareness 

of the Welsh Language. 

 Information to raise awareness of the Welsh language is provided to all new 

staff. 

 We have provided wording for staff to use on their e-mail signature, to inform 

people if they are fluent Welsh speakers or are learners. 

 

 



 

 

 

 

Appendix 2 

Staff Linguistic Skills 

Below is the information currently held by the Council. This information is fed back to 

services, to allow Heads of Service to progress with their Workforce Planning. 

 

Declared 
Moderate 
or greater 

proficiency 

Less than 
moderate 

proficiency 

Unknown / Not 
declared 

 

 

Do you speak Welsh? 15% 41% 44%   

Can you 
listen/understand 
Welsh? 

16% 41% 43% 

 

 

Can you read Welsh? 14% 44% 42%   

Can you write in 
Welsh? 

12% 47% 41% 
 

 

Average 14% 43% 43%   

          

  Welsh English 
Unknown / Not 

Declared  

 

Language of 
Correspondence 

2% 30% 68% 
 

 

 

 

 

 

 

Understand Welsh:  

Service 
Not At 
 All 

A Little Moderately 
Fairly 
Fluent 

Fluent Unknown Total 
 

Business 
Improvement & 
Modernisation 27  

                
23  

                
18  

                   
8  

                
12  

                   
7  

                
95   

Chief Executive 
Section         

                   
1  

                   
1  

                   
2   



Community 
Support 
Services 225  

                
96  

                
41  

                
11  

                
18  

              
173  

              
564   

Corporate 
Directors   1  

                   
1        

                   
1  

                   
3   

Customers, 
Communications 
& Marketing 10  

                
25  

                   
9  

                   
4  

                
52  

                   
1  

              
101   

Education & 
Children 
Services 84  

                
69  

                
18  

                   
9  

                
20  

              
104  

              
304   

Facilities, Assets 
& Housing 286  

              
259  

                
76  

                
48  

                
93  

                
27  

              
789   

Finance 19  
                
11  

                   
6  

                   
4  

                   
2  

                
14  

                
56   

Highways & 
Environmental 
Services 113  

                
73  

                
21  

                   
8  

                
19  

              
114  

              
348   

Legal, HR & 
Democratic 
Services 23  

                
25  

                   
6  

                   
3  

                
19  

                   
9  

                
85   

Planning & 
Public 
Protection 

                
28  

                
31  

                
15  

                   
5  

                
21  

                
24  

              
124   

Schools 
              
339  

              
143  

                
70  

                
31  

              
104  

           
1,538  

           
2,225   

Grand Total 
           
1,155  

              
756  

              
280  

              
131  

              
361  

           
2,013  

           
4,696   

 

 

 

 

 

 

 

 

 

         
 
Percentage of Service with an ability to listen/understand Welsh at 
a proficiency of Moderately or greater: 43%   
         
  Moderately+        
Business 
Improvement & 
Modernisation 40%        
Chief Executive 
Section 50%        



Community 
Support 
Services 12%        
Corporate 
Directors 0%        
Customers, 
Communications 
& Marketing 64%        
Education & 
Children 
Services 15%        
Facilities, Assets 
& Housing 28%        
Finance 21%        
Highways & 
Environmental 
Services 14%        
Legal, HR & 
Democratic 
Services 33%        
Planning & 
Public 
Protection 33%        
Schools 9%        
Total 16%        

 

 

 

 

 

 

 

 

 

Read Welsh:  

 

Service 
Not At 
All 

A 
Little 

Moderately 
Fairly 
Fluent 

Fluent Unknown Total 
  

Business 
Improvement & 
Modernisation 

                
32  

                
26                  13  

                   
7  

                
10  

                   
7  

                
95    



Chief Executive 
Section         

                   
1  

                   
1  

                   
2    

Community Support 
Services 

              
248  

                
75                  40  

                   
7  

                
14  

              
180  

              
564    

Corporate Directors 
                   
1  

                   
1        

                   
1  

                   
3    

Customers, 
Communications & 
Marketing 

                
18  

                
20  

                   
8  

                   
8  

                
46  

                   
1  

              
101    

Education & 
Children Services 

              
100  

                
64                  15  

                
10  

                
16  

                
99  

              
304    

Facilities, Assets & 
Housing 

              
380  

              
200                  63  

                
44  

                
76  

                
26  

              
789    

Finance 
                
20  

                
12  

                   
4  

                   
3  

                   
2  

                
15  

                
56    

Highways & 
Environmental 
Services 

              
141  

                
59                  18  

                   
6  

                
13  

              
111  

              
348    

Legal, HR & 
Democratic 
Services 

                
28  

                
20  

                   
7  

                   
2  

                
19  

                   
9  

                
85    

Planning & Public 
Protection 

                
44  

                
24                  13  

                   
4  

                
18  

                
21  

              
124    

Schools 
              
407  

              
128                  74  

                
21  

                
98  

           
1,497  

           
2,225    

Grand Total 
           
1,419  

              
629                255  

              
112  

              
313  

           
1,968  

           
4,696    

          
          

          

Percentage of Service with an ability to read Welsh at a 
proficiency of Moderately or greater:  42%    
 

 

 

 

 

 

          
  Moderately+         
Business 
Improvement & 
Modernisation 32%         
Chief Executive 
Section 50%         
Community Support 
Services 11%         
Corporate Directors 0%         



Customers, 
Communications & 
Marketing 61%         
Education & 
Children Services 13%         
Facilities, Assets & 
Housing 23%         
Finance 16%         
Highways & 
Environmental 
Services 11%         
Legal, HR & 
Democratic 
Services 33%         
Planning & Public 
Protection 28%         
Schools 9%         
Total 14%         
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
Write Welsh:  
          

Service 
Not 
At All 

A 
Little 

Moderately 
Fairly 
Fluent 

Fluent Unknown Total 
  

Business 
Improvement & 
Modernisation 

                
41  

                
27  

                
10  

                   
4  

                   
7  

                   
6  

                
95    

Chief Executive 
Section         

                   
1  

                   
1  

                   
2    

Community 
Support 
Services 

              
275  

                
73  

                
28  

                   
6  

                
11  

              
171  

              
564    

Corporate 
Directors 

                   
1  

                   
1        

                   
1  

                   
3    



Customers, 
Communications 
& Marketing 

                
23  

                
18  

                
10  

                   
8  

                
41  

                   
1  

              
101    

Education & 
Children 
Services 

              
119  

                
50  

                
16  

                   
7  

                
14  

                
98  

              
304    

Facilities, Assets 
& Housing 

              
431  

              
174  

                
57  

                
37  

                
65  

                
25  

              
789    

Finance 
                
26  

                
13  

                   
3    

                   
2  

                
12  

                
56    

Highways & 
Environmental 
Services 

              
162  

                
47  

                
12  

                   
7  

                
11  

              
109  

              
348    

Legal, HR & 
Democratic 
Services 

                
34  

                
19  

                   
3  

                   
3  

                
17  

                   
9  

                
85    

Planning & 
Public 
Protection 

                
52  

                
26  

                   
7  

                   
4  

                
16  

                
19  

              
124    

Schools 
              
462  

              
119  

                
65  

                
22  

                
89  

           
1,468  

           
2,225    

Grand Total 
           
1,626  

              
567  

              
211  

                
98  

              
274  

           
1,920  

           
4,696    

          
Percentage of Service with an ability to write Welsh at a proficiency of 
Moderately or greater:  41%    
          
  Moderately+         
Business 
Improvement & 
Modernisation 22%         
Chief Executive 
Section 50%         
Community Support 
Services 8%         
Corporate Directors 0%         
Customers, 
Communications & 
Marketing 58%         
Education & 
Children Services 12%         
Facilities, Assets & 
Housing 20%         
Finance 9%         
Highways & 
Environmental 
Services 9%         



Legal, HR & 
Democratic 
Services 27%         
Planning & Public 
Protection 22%         
Schools 8%         
Total 12%         
          
          
          

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

WELSH STRATEGIC 

GROUP  

ACTION PLAN 
 

 

 

 

 

 

 

 

 

 (Add lines as needed) 

OUTCOME 1 - More seven-year-olds are taught through the medium of Welsh. 

Main Outcome  

 Delivering current capital projects by 2020 and developing proposals that 
provide a place for growth in a number of pupils wishing to access Welsh-
medium education. 

 Develop and implement a program to support schools to increase the use of the 
Welsh language within their curriculum provision by 2020. 

http://www.mentrauiaith-gogledd.com/dinbych/index.html
http://www.bing.com/images/search?view=detailV2&ccid=THQVLLsl&id=068FF6E2944BA58C2D764EF8C9E7809E8CD523D1&thid=OIP.THQVLLsl617asyUVrcgs0QEsEs&q=urdd&simid=608045909007536096&selectedIndex=4&adlt=strict
http://www.bing.com/images/search?view=detailV2&ccid=F7QK1fPe&id=80BE9520657F83BEB96BCD41442576259E9B836E&thid=OIP.F7QK1fPekxzfQCi8s6DhGwEsEs&q=mudiad+meithrin&simid=608006932186530885&selectedIndex=1&adlt=strict


 Introduce a program to present oral communication through the medium of 
Welsh for all 3 - 5 year olds in all pre-school settings by 2020. 

 Develop and implement a communication plan to improve the availability and 
quality of information available to parents and guardians by 2018.  

 

Lead Partner Denbighshire County Council 

Activity Who’s 
Responsibility? 

Completion 
Target 

Resource Update    

DELIVERING THE CURRENT CAPITAL PROJECTS AND DEVELOP PROPOSALS PROVIDING SPACE FOR 
GROWTH IN THE NUMBER OF PUPILS WISHING TO ACCESS WELSH MEDIUM EDUCATION. 

 

Delivering the 
construction element 
of Ysgol Pen Barras 
and Ysgol Stryd Y Rhos  

Denbighshire 
County Council 

April 2019 £11.2m New buildings have been 
completed. 

 

Delivering the 
construction element 
of Ysgol Carreg Emlyn  

Denbighshire 
County Council 

May 2019 £5m Construction is underway 
in accordance with the 
construction program. 

 

Delivering the 
construction element 
of Ysgol Llanfair DC  

Denbighshire 
County Council 

September 
2019 

£5m Construction is underway 
in accordance with a 
construction program. 

 

Develop Band B 
Proposals for the 21st 
Century Schools and 
Education Program  

Denbighshire 
County Council 

2024 TBC Modernizing Education 
Team has begun to look at 
provisions in the Rhyl and 
Denbigh Areas. 

 

Ysgol Bro Cinmeirch 
Extension  

Denbighshire 
County Council 

November 
2019 

£130k Extension completed   

St Asaph Welsh 
Language Centre 

Denbighshire 
County Council 

December 
2019 

 

£1.5m Confirmation of funding 
has been received. As a 
result, the development of 
the project has started 
with detailed design work 
taking place alongside the 
Detailed Business Case. 

 

Develop New 
Cylchoedd Meithrin 
and Ti a Fi  

Mudiad 
Meithrin 

Permanent  Cylch and Meithrin Mwy 
has opened at Ysgol 
Pentrecelyn and a Cylch 
will open in Gwyddelwern 
in January 2019. 

 

      

DEVELOP AND IMPLEMENT OF PROGRAM TO SUPPORT SCHOOLS TO INCREASE THE USE OF THE 
WELSH LANGUAGE AND WITHIN THEIR CURRICULUM PROVISION   

 

Ysgol Emanuel Pilot 
Scheme, Rhyl  

Ysgol 
Emmanuel 

July 2020  The aim of this scheme is 
to develop skills and 
increase the use of Welsh 
throughout the school. 
The School receives 
support from the Welsh 
Language Advisory Team 
and to support this work 2 
teachers and 2 assistants 
have been on a sabbatical 
course during 2017/18. 
This is combined with a 
program of training and 
activities. 

 



Cymraeg Campus Denbighshire 
schools 

Permanent  8 schools (out of 32) have 
completed the Bronze 
(Cymraeg Campus) award - 
Carrog, Caer Drewyn, 
Dyffryn Iâl, Trefnant, 
Esgob Morgan, Melyd, 
Bodnant and Llywelyn. 
This means that they have 
arrangements in place to 
map language 
opportunities (Welsh) for 
all learners during the 
course of the day. Ysgol 
Gellifor will also have an 
assessment before the end 
of January 2019.  

 

Staff Linguistic Survey 
- Regional 

GwE October 
2018 

 The language survey has 
been completed and every 
school and the County 
have received a report 
with the findings. 

 

Staff Linguistic Survey 
- The next steps  

Denbighshire 
Schools  

To be 
determined 

TBC Not started   

 
 

     

INTRODUCE A PROGRAM TO INTRODUCE ORAL COMMUNICATION THROUGH THE MEDIUM OF WELSH TO 
ALL CHILDREN 3 - 5 IN EVERY PRE-SCHOOL SETTING 

Denbighshire 
Bookstart 

Denbighshire 
County Council 

Permanent  Denbighshire County 
Council Libraries Service 
runs library sessions from 
Monday to Thursday 
throughout the year. The 
sessions are held in St 
Asaph, Rhuddlan, Rhyl, 
Denbigh and Prestatyn. 

 

Croesi’r Bont Scheme 
– Introduces a 
program to present 
oral communication 
through the medium 
of Welsh for all 3 - 5 
year olds in all pre-
school settings by 
2020 
 
 

Mudiad 
Meithrin 

April 2020  The scheme operates in 10 
Cylchoedd Meithrin with 3 
having had an Estyn 
inspection during that 
period. Each report has 
indicated this positively. 

 An existing 
initiative to 
improve 
children's Welsh 
also helps staff, 
as they develop 
correct language 
patterns and 
expressions in 
everyday tasks. 

 The current 
performance of 
the setting is 
good because the 
provision for the 

 



Welsh language is 
effective. 

 A good example 
of this is the 
purposeful plans 
that develop the 
children's spoken 
language through 
useful activities 
and exercises.  
 

There is deliberate 
collaboration between the 
cylchoedd meithrin and 
the following schools, 
Dewi Sant, Y Llys, Twm o'r 
Nant, Gwernant, Henllan, 
Llanfair DC, Tremeirchion 
and Pen Barras that 
complement the linguistic 
transition between Cylch 
Meithrin and school. 

Clebran Scheme - 
Introduce a program 
to present oral 
communication 
through the medium 
of Welsh for all 3 - 5 
year olds in all pre-
school settings by 
2020. 

Mudiad 
Meithrin 

April 2020 TBC Not started.  

      

DEVELOP AND IMPLEMENT A COMMUNICATION PLAN TO IMPROVE THE AVAILABILITY AND STANDARD 
OF THE INFORMATION AVAILABLE FOR PARENTS AND GUARDIANS. 

Communication Plan – 
Revise Denbighshire 
County Council 
website’s Welsh 
Education pages with 
the Council's 
Corporate Marketing 
Team.  

Denbighshire 
County Council 

April 2019  Mapping currently taking 
place to link the 
appropriate pages and 
resources and 
information. 

 

Communication Plan - 
Working and youth 
and young people on 
social media resources  

Denbighshire 
County Council 

July 2019  County Council's 
Engagement and 
Participation Lead Officer 
is leading on the 
development of resources. 

 

Create a bilingual 
promotion booklet  

Menter Sir 
Ddinbych 

April 2018 £1,500 A task group has been 
established and has met to 
share ideas and give 
Menter guidance on the 
most appropriate content. 
It was resolved to defer 
any further work before 
receiving feedback on the 
Welsh Government's 

 



booklet - Your guide to 
Welsh Education. An 
assessment will take place 
in 2019 to see if another 
booklet improves the 
information.  

Publish in every 
annual report to 
parents what each 
School has done to 
develop the Welsh 
language. 

Association of 
Denbighshire 

Governors  

July 2019  The Association to lead on 
raising Governors' 
awareness in Spring 2019. 

 

Information 
Availability  

Mudiad 
Meithrin 

Permanent   Ensure that Mudiad 
Meithrin’s information 
is available in libraries 
and sports centres. 

 Ensure that there is 
up-to-date information 
about the 
organization's work 
and the progression 
into Welsh Education 
in all Ti a Fi, Cylch 
Meithrin and every 
Welsh for Children 
groups. Work closely 
with the Family 
Information Service to 
promote our 
provisions. 

 

 

 

Measure the Annual Impact  

Year 1 Year 2 Year 3 

The construction element of Ysgol 
Pen Barras and Ysgol Stryd Y Rhos 
has been completed 

  

Staff Linguistic Survey completed.   

Ysgol Bro Cinmeirch extension 
completed. 

  

Cylch and Meithrin Mwy has opened 
at Ysgol Pentrecelyn 

  

   

 

 

 

OUTCOME 2 - More pupils continue to improve their Welsh language skills when transferring from primary 
to secondary school. 

Main Outcome  Increase the percentage of pupils assessed in Welsh First Language across the 
County at the end of Year 9 to 25% by 2020.  

 Monitor and analyse the number of pupils continuing in Welsh-medium 
education when transferring from KS2 to KS3. 



 In primary schools teaching less than 20% of the curriculum through the medium 
of Welsh - Increase the proportion of teaching through the medium of Welsh to 
more than 20% in 8% of the total number of primary settings by 2020. 

 In schools that teach between 20% and 50% of the whole curriculum through the 
medium of Welsh - Increase the proportion of teaching through the medium of 
Welsh in the foundation phase to over 50% by 2020. 

Lead Partner  

Activity Who’s 
Responsibility? 

Completion 
Target 

Resource Update    

INCREASE THE PERCENTAGE OF PUPILS ASSESSED IN WELSH FIRST LANGUAGE ACROSS THE COUNTY AT 
THE END OF YEAR 9 TO 25%  

Identify and support 
year 7 pupils in the 
English stream who are 
more able and talented 
in Welsh and / or have 
been assessed in Welsh 
First language in KS2.  

Ysgol 
Brynhyfryd 

July 2020  Not started  

Identify and support 
year 7 pupils in the 
English stream who are 
more able and talented 
in Welsh and / or have 
been assessed in Welsh 
First language in KS2. 

Ysgol Dinas 
Bran 

July 
2020 

 Not started  

      

MONITOR  AND ANALYSE THE NUMBER OF PUPILS CONTINUING IN WELSH MEDIUM EDUCATION WHEN 
TRANSFERRING FROM KS2 TO KS3 

Analyse transfer data 
from KS2 to KS3.  

Denbighshire 
County Council 

Permanent  Summer 2018 data has 
been analysed. 93% of 
Denbighshire's KS2 
pupils have transferred 
to Category 1 or 2b 
Schools but 88% of 
pupils have transferred 
to KS3 Welsh medium 
education as 13 pupils 
have moved to English 
medium 2b schools. 
Regarding the 7% of 
pupils who have 
transferred to English 
medium education, 6% 
have transferred to the 
nearest secondary 
provision whilst the 
remaining 1% have 
transferred to private 
education provision. 

 

Promote and support 
transferring  

 

Urdd Permanent  The Urdd has attended 
the secondary schools’ 
parents evenings and 
open evenings in the 
region to talk to parents, 
prospective pupils and 
current pupils to discuss 

 



the work of the Urdd 
and the importance of 
bilingual education. 

 

      

IN PRIMARY SCHOOLS TEACHING LESS THAN 20% OF THE CURRICULUM THROUGH THE MEDIUM OF 
WELSH – INCREASE THE PERCENTAGE OF TEACHING THROUGH THE MEDIUM OF WELSH TO OVER 20% IN 
8% OF TOTAL PRIMARY PLACES 

Develop a program of 
training, tasks and 
activities that enable 
the School to increase 
the Welsh language 
provision within their 
curriculum to over 20% 
of the full offer. 
 
 

Ysgol Frongoch 
 
 

September 
2019 

 The school has 
completed the Bronze 
Cymraeg Campus award 
and works with the 
Welsh Advisory Team to 
develop their capacity to 
deliver the curriculum 
through the medium of 
Welsh. This means that 
they have arrangements 
in place to map 
language opportunities 
(Welsh) for all learners 
during the course of the 
day.  
The school provides 3% 
of the County's primary 
places. 
 
  

 

Develop a program of 
training, tasks and 
activities that enable 
the School to increase 
the Welsh language 
provision within their 
curriculum to over 20% 
of the full offer. 

 

Ysgol Esgob 
Morgan 

September 
2019 

 The school has 
completed the Bronze 
Cymraeg Campus award 
and works with the 
Welsh Advisory Team to 
develop their capacity to 
deliver the curriculum 
through the medium of 
Welsh. This means that 
they have arrangements 
in place to map 
language opportunities 
(Welsh) for all learners 
during the course of the 
day.  
The school provides 1% 
of the County's primary 
places. 
 

 

Develop a program of 
training, tasks and 
activities that enable 
the School to increase 
the Welsh language 
provision within their 
curriculum to over 20% 
of the full offer. 

 

Ysgol 
Emmanuel 

 

September 
2019 

 The school works with 
the Welsh Advisory 
Team to develop their 
capacity to deliver the 
curriculum through the 
medium of Welsh. They 
implement their pilot 
Scheme which includes 
mapping language 

 



opportunities (Welsh) 
for all learners during 
the course of the day 
and allowing staff to 
attend sabbatical 
courses. 
The school provides 5% 
of the County's primary 
places. 

      

IN PRIMARY SCHOOLS TEACHING BETWEEN 20% AND 50% OF THE CURRICULUM THROUGH THE MEDIUM 
OF WELSH – INCREASE THE PERCENTAGE OF TEACHING THROUGH THE MEDIUM OF WELSH IN THE 
FOUNDATION PHASE TO OVER 50%  

Develop a program of 
training, tasks and 
activities that enable 
the School to increase 
the Welsh language 
provision within their 
Foundation Phase 
curriculum to over 50% 
of the full offer. 

 

Ysgolion Bryn 
Clwyd, Carrog, 
Caer Drewyn 

and Dyffryn Iâl 

April 2020  Caer Drewyn, Carrog 
and Dyffryn Iâl Schools 
have received the 
bronze award (Cymraeg 
Campus). 
 

 

      

      

 

Measure the Annual Impact  

Year 1 Year 2 Year 3 

Monitoring KS2 transfer data to KS3 
completed. 

  

Increase in the development of 
provision in 9% of primary settings. 

  

   

   

 

OUTCOME 3 - More 14-16 students studying for qualifications through the medium of Welsh 
OUTCOME 4 - More 14-19 year old students studying subjects through the medium of Welsh, in schools, 
colleges and work-based learning. 

Main Outcome  

 Increase the percentage of Year 11 learners studying 5 subjects or more through 
the medium of Welsh to 22% by 2020; 

 Increase the number of Year 11 learners studying 5 subjects or more through the 
medium of Welsh to 260 pupils by 2020; 

 An increase of 25% in the number of pupils at Ysgol Brynhyfryd and Ysgol Dinas 
Bran who study 5 or more subjects through the medium of Welsh. 

 Maintain and develop new Welsh medium vocational options across the County. 

 Increase the percentage of 16 - 19 learners studying 2 subjects or more through 
the medium of Welsh in schools to 22% by 2020; 

 Use the school's data results to respond to and improve the provision of Welsh-
medium education. 

 Run at least 30 Welsh medium courses annually in a formal partnership up to 
2020; 
 

Lead Partner Schools 



Activity Who’s 
Responsibility? 

Completion 
Target 

Resource Update    

INCREASE THE PERCENTAGE OF YEAR 11 LEARNERS STUDYING 5 SUBJECTS OR MORE THROUGH THE 
MEDIUM OF WELSH TO 22%   

Monitor the current 
percentage of Year 11 
learners who study 5 
subjects or more. 

Denbighshire 
County Council 

April 2020  In 2018 22% (223 out of 
999) had studied 5 
subjects or more. Year 
11 2018 was a small 
cohort compared to 
usual years with over 
1100 students.  

 

Respond to the findings 
of the Monitoring work. 

Schools   Not started  

      

INCREASE THE PERCENTAGE OF YEAR 11 LEARNERS STUDYING 5 SUBJECTS OR MORE THROUGH THE 
MEDIUM OF WELSH TO 260 PUPILS BY 2020; 

Monitor the numbers of 
Year 11 learners 
studying 5 or more 
subjects. 

Denbighshire 
County Council 

April 2020  Year 11 2018 was a 
cohort compared to 
usual years with over 
1100 students. Even so, 
223 pupils in 2018 were 
an increase compared 
to 216 pupils in 2016. 

 

Respond to the findings 
of the monitoring work. 

Schools   Not started  

      

AN INCREASE OF 25% IN THE NUMBER OF PUPILS AT YSGOL BRYNHYFRYD AND YSGOL DINAS BRAN WHO 
STUDY 5 OR MORE SUBJECTS THROUGH THE MEDIUM OF WELSH.  

Ensure availability and 
promotion of Welsh-
medium options in KS4. 

Schools April 2019  Budgetary constraints 
and availability of 
teachers are a concern 
regarding increasing 
capacity. 

 

 
 

     

AN INCREASE OF 25% IN THE NUMBER OF PUPILS AT YSGOL BRYNHYFRYD AND YSGOL DINAS BRAN WHO 
STUDY 5 OR MORE SUBJECTS THROUGH THE MEDIUM OF WELSH.  

Monitor and review 
new Welsh medium 
vocational options. 

Schools April 2020  Annual discussion held. 
Coleg Cambria and 
Coleg Llandrillo are able 
to offer more courses 
to meet the 
requirements of the 
schools.  

 

      

INCREASE THE PERCENTAGE OF 16 - 19 LEARNERS STUDYING 2 SUBJECTS OR MORE THROUGH THE 
MEDIUM OF WELSH IN SCHOOLS TO 22% BY 2020;  

 

Monitor the current 
percentage of 16-19 
learners studying 2 or 
more subjects. 

Denbighshire 
County Council 

April 2020  TBC  

Respond to the findings 
of the monitoring work.  

Schools April 2020  To be started  

RUN AT LEAST 30 WELSH MEDIUM COURSES ANNUALLY IN A FORMAL PARTNERSHIP UP TO 2020; 
 

Continue to run courses 
in partnership. 

Ysgol Glan 
Clwyd and 

April 2020  The formal partnership 
between Ysgol Glan 

 



Ysgol 
Brynhyfryd 

Clwyd and Ysgol 
Brynhyfryd has expired. 
The offer of 30 courses 
continues in 
partnership with Coleg 
Llandrillo and Cambria 
College  

 

Measure the Annual Impact  

Year 1 Year 2 Year 3 

The current percentage of Year 11 
learners studying 5 or more subjects 
has increased to 22% 

  

30 Welsh medium courses continue 
to be offered. 

  

   

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

OUTCOME 5 - More students with higher skills in Welsh  

Main Outcome  

 Increase attainment in Welsh first language as follows by 2020.  
- 93% of Foundation Phase pupils achieve outcome 5.  
- 92% of Key Stage 2 pupils achieve Level 4 +  
- 94% of Key Stage 3 pupils achieve Level 5 +  
- 75% of Key Stage 4 pupils achieving A * - C.  

 Increase attainment in Welsh second language to 80% A * - C by 2020.  



 Improve the level of oral skills and understanding of Welsh across all key stages 
by 2020.  

Lead Partner GwE 

Activity Who’s 
Responsibility? 

Completion 
Target 

Resource Update    

INCREASE ATTAINMENT IN WELSH FIRST LANGUAGE  

93% of Foundation 
Phase pupils achieve 
outcome 5.  

GwE April 2020  In 2017/18, 89.9% of 
pupils achieved 
outcome 5. This was a 
2017 decrease of 0.7%. 

 

92% of Key Stage 2 
pupils achieve Level 4 + 
 

GwE April 2020  In 2017/18, 91.8% of 
pupils achieved level 
4+. 

 

94% of Key Stage 3 
pupils achieve Level 5 +. 
Higher target to be set 
January 2018.  

GwE April 2020  In 2017/18 95.7% of 
pupils achieved level 
5+. This is an increase 
of 3.3% from 2017.  

 

75% of Key Stage 4 
pupils achieve A * - C. 
Higher target to be set 
January 2018.  

GwE April 2020  In 2017/18 77.6% of 
pupils achieved A * - C. 
This is 2.6% higher than 
the target but is a 1.3% 
reduction from 2017.  

 

INCREASE ATTAINMENT IN WELSH SECOND LANGUAGE TO 80% A * - C BY 2020.  

Increase attainment in 
Welsh second language 
to 80% A * - C by 2020.  

GwE April 2020  In 2017/18 73.6% of 
pupils achieved A * - C.  

 

IMPROVE THE LEVEL OF ORAL SKILLS AND UNDERSTANDING OF WELSH ACROSS ALL KEY STAGES BY 2020. 

Implementing the 
Cymraeg Bob Dydd 
project  

Urdd April 2020  The Urdd has 
appointed a Cymraeg 
Bob Dydd project co-
ordinator, a scheme 
that works intensely 
with Welsh learners in 
English-medium 
secondary schools. Two 
secondary schools from 
Denbighshire are part 
of the project, 
Prestatyn High School 
and Denbigh High 
School (15 schools 
across North Wales). 

 

Assisting Schools with 
the Welsh Charter / 
Cymraeg Campus 

Urdd April 2020  The Urdd has assisted 
the vast majority of 
Welsh-medium and 
second language 
primary schools to 
meet their targets 
within the Welsh 
Charter / Cymraeg 
Campus. Mr Urdd’s 
silent disco tour has 
been arranged for all 
the County's primary 
schools in January 
2019. Promoting 

 



bilingualism and the 
Urdd Eisteddfod 2020. 

Provide social 
opportunities to use 
Welsh  

Urdd /Menter 
Iaith 

April 2020  Urdd  
7 Secondary school 
clubs run by Urdd staff 
- 3 Welsh medium, 2 
bilingual and 2 English 
medium - to promote 
the use of Welsh. 
10 Community clubs 
take place either 
weekly or fortnightly 
across the County. 
X5 Primary Branches, 
X3 Regional, X2 Dance 
Clubs. 
New Llandrillo Branch 
since October 2018 as 
well as a second 
language branch in 
Denbigh. 
Visited a number of 
primary schools to 
support their after-
school Urdd clubs. 
Several arranged for 
the new year. Ysgol 
Babanod y Parc, 
Denbigh is a new club 
for January 2019. 
Tours - 113 have been 
to Alton Towers in 
2018. 74 on the annual 
tour of Disneyland. 4 
from Denbighshire have 
been on the Urdd tour 
to Patagonia back in 
October. Another 2 
have been successful 
for the 2019 tour. 
 
Menter Iaith 
Summer Holiday 
Activities Lego, 
Animation and 
Minecraft Workshops 
in Ruthin and Denbigh. 
Secondary Welsh Clubs 
(15 year 7 pupils) at 
Ysgol Brynhyfryd every 
Tuesday and Dinas 
Bran every Thursday 
(10 year 7 pupils). 
Intention to return to 
lunchtime activities at 
Glan Clwyd during the 
new year. 

 



Has hosted sessions 
with the A-level Welsh 
second-language 6th 
form crew to develop 
ideas and opportunities 
for them to gain 
confidence and 
practice their Welsh 
language skills. 

Expand the social 
opportunities for young 
people to use Welsh.  

Denbighshire 
County Council  

April 2019  Not started – Meeting 
the Young Farmers' 
Movement in January 
2019. 

 

 

Measure the Annual Impact  

Year 1 Year 2 Year 3 

KS3 and KS4 target met.   

Cymraeg bob dydd project 
implemented  

  

Social opportunities for young 
people created by partners (Urdd / 
Menter Iaith). 

  

   

 

 

OUTCOME 6 - Welsh medium Additional Learning Needs (ALN) Provision  

Main Outcome  

 Evaluate the provision of additional Welsh-medium learning needs to identify 
any gaps annually up to 2020.  

 Develop flexible outreach provision to support more learners within the 
mainstream provision. 

 To develop the linguistic skills of specialist staff to respond to changes in 
demand. 

 Facilitate learning and social opportunities through the medium of Welsh within 
Ysgol Tir Morfa and Ysgol Plas Brondyffryn. 

 

Lead Partner Denbighshire County Council 

Activity Who’s 
Responsibility? 

Completion 
Target 

Resource Update    

Evaluate the provision of 
Welsh-medium 
additional learning 
needs to identify any 
gaps annually  

Denbighshire 
County Council 

July 2019  The work is completed 
for 2017 - 18. Within 
the provision of Ysgol 
Plas Brondyffryn there 
are 18 members of 
staff fluent in Welsh 
and 19 members of 
staff are learners with 
the ability to hold a 
conversation. The 
School meets the needs 
of their pupils. 
Within Ysgol Tir Morfa 
2 current pupils speak 
Welsh and are 

 



supported. The School 
has also sent an 
assistant on a 6 week 
sabbatical course. 
  
 

Develop flexible 
outreach provision to 
support more learners 
within mainstream 
provision. 

Denbighshire 
County Council 

July 2020  Scoping work has 
begun with the 
intention of 
implementing changes 
for 2019-20. 

 

TO DEVELOP THE LINGUISTIC SKILLS OF SPECIALIST STAFF TO RESPOND TO CHANGES IN DEMAND. 

Meeting the 
requirements of Welsh 
Language Standards  

Denbighshire 
County Council 

Permanent  Education and 
Children's Service staff 
are supported to meet 
the language standards 
with training, guidance 
and support from the 
Council's Welsh 
Language Officer 
together with a 
Language Champion 
within the Service. 

 

Collaborate with Cardiff 
University to promote 
opportunities. 

Denbighshire 
County Council 

October 
2018 

 A joint event with 
Cardiff University in 
Ruthin was held to 
promote a career as an 
Educational 
Psychologist.  
 
 
 

 

FACILITATE LEARNING AND SOCIAL OPPORTUNITIES THROUGH THE MEDIUM OF WELSH WITHIN YSGOL 
TIR MORFA AND YSGOL PLAS BRONDYFFRYN. 

St David's Day Activities 
and School Eisteddfods 

Schools Permanent  Mae Ysgolion Tir Morfa 
a Plas Brondyffryn are 
creating opportunities 
for their pupils in 
accordance with their 
individual assessment. 
Welsh is part of the 
curriculum that is 
provided in the schools 
and Welsh is promoted 
with activities such as 
the School eisteddfod, 
'brawddeg y dydd' and 
using Welsh on social 
media. 
Ysgol Tir Morfa is 
working to reach the 
Cymraeg Campus 
Bronze Award. 

 

Support the schools to 
increase opportunities  

Urdd January 2020  To be started  

 



Measure the Annual Impact  

Year 1 Year 2 Year 3 

Evaluate ALN provision    

Meet the requirements of the Welsh 
Language Standards  

  

Collaborate to promote development 
opportunities. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

OUTCOME 7 - Workforce planning and continuing professional development (CPD) 

Main Outcome  

 Identify current gaps and future gaps from the Council's perspective, schools, 
and in terms of the support required by GwE  

 Targeting the development of the existing workforce’s skills. 

 Create opportunities for developing the skills of the Education and Children 
Service’s staff. 

 Target the development of skills within school development plans in the context 
of improving standards.  

 

Lead Partner GwE 

Activity Who’s 
Responsibility? 

Completion 
Target 

Resource Update    

IDENTIFY CURRENT GAPS AND FUTURE GAPS FROM THE COUNCIL'S PERSPECTIVE, SCHOOLS, AND IN 
TERMS OF THE SUPPORT REQUIRED BY GWE 



Identify a baseline of 
the Welsh language 
skills of the education 
workforce and their 
ability to teach Welsh 
and through the 
medium of Welsh - 
Regional Priority. 

GwE Completed  Language survey 
completed and every 
school and the County 
have received a report 
with the findings. 
Ensure that the findings of 
the workforce skills survey 
is cascaded to each school 
individually and through 
the School Clusters model. 
The findings underpin the 
implementation of a 
number of other priorities 
e.g. Informal Welsh / 
target training / specific 
pilot schemes / sabbatical 
courses etc. 

 

Training for 
Denbighshire County 
Council staff  

Denbighshire 
County Council 

Permanent  Staff have access to 
training provided by 
Popeth Cymraeg in 
partnership with Coleg 
Cambria. The training is 
available at various levels. 
The Council has also 
provided specific pages on 
the intranet to support 
employees together with 
access to Welsh language 
resources such as Cysill.  

 

GwE support for 
schools– Regional 
Priority  

GwE Permanent  The Terms of Reference of 
the work are set: 

 Ensure adequate 
capacity to support 
and meet priorities 
for the Welsh 
language locally and 
regionally   

 Sharing good practice 
across the region 

 Plan a structure to 
ensure consistency in 
monitoring standards 
and accountability 
across the region 

 Consider the 
responsibilities of 
Welsh language 
advisory teachers / 
language centres/ 
immersion centres 

 

TARGETING THE DEVELOPMENT OF THE EXISTING WORKFORCE’S SKILLS 

Use of Sabbatical 
Courses  

Schools Permanent  2017 - 18: Two teachers 
and two assistants have 
completed a term’s course 
and one teacher has 

 



completed a one year 
course. 
2018 - 19: Three teachers 
to follow a one-year 
course and three teachers 
to follow a term longs 
course. 

Sharing good practice 
in the teaching 
methodology of Welsh 
as a second language. 
 

Schools / GwE Permanent  To be started  

CREATE OPPORTUNITIES FOR DEVELOPING THE SKILLS OF THE EDUCATION AND CHILDREN SERVICE’S 
STAFF. 

Training of the existing 
workforce across the 
region / recruitment 
and retention of 
bilingual staff - 
Regional Priority  

GwE Permanent  The Terms of Reference 
for the work have been 
set: 
• Work closely with 
Canolfan Bedwyr 
(provider) and WG to 
promote Sabbatical 
courses 
• Use the survey's findings 
as a basis to identify new / 
additional courses 
• Offer support to assist 
the one-year course when 
the teachers are on 
placements in Welsh-
medium schools 
• After care 

 

Ensure the availability 
of appropriate training  

Denbighshire 
County Council 

Permanent  The current training offer 
includes: 
A series of seasonal 
training courses to 
promote appropriate 
methodology and support 
with Welsh-medium 
schemes of work up for 
early years to year 6, with 
an after-care pack (Cat 4 & 
5 School Teachers). 
A series of Welsh medium 
(whole class) exemplar 
lessons for early years up 
to year 6 teachers, with an 
after-care pack. (Cat 4 & 5 
Schools). 
A series of seasonal 
training courses for early 
years up to year 6 
assistants. (Cat 4 & 5 
Schools). 
A series of training 
sessions to develop 
activities such as 

 



'Playground Games, 
Guided / Reciprocal 
Reading and Cross-
curricular Learning 
through the medium of 
Welsh' at Foundation 
Stage and KS 2. (Cat 4 & 5 
Schools). 

TARGET THE DEVELOPMENT OF SKILLS WITHIN SCHOOL DEVELOPMENT PLANS IN THE CONTEXT OF 
IMPROVING STANDARDS. 

Ysgol Emmanuel Pilot 
Scheme 

Ysgol 
Emmanuel 

July 2020  During 2017-18 the school 
has placed 2 teachers and 
2 classroom assistants on 
a sabbatical course. Two 
other teachers will 
complete a course in 
spring 2019. 

 

Sharing good practice 
with other schools  

Ysgol 
Emmanuel 

July 2020  To be started  

 


